
MODULE

Prof. C. Sheela Reddy
Chair Professor - Dr Ambedkar 

Chair in Social Justice 
E: sheelachavva@gmail.com

Dr. Mamta Pathania
Assistant Professor

Public Administration 
E: mamtapathania@gmail.com

INDIAN INSTITUTE OF PUBLIC ADMINISTRATION (IIPA)  
Indraprastha Estate, Ring Road, New Delhi - 110002 

www.iipa.org.in,  T: @iipa9

 Video  PPT  Quiz Resource Material 

	� �Dynamics of  Public 
Administration: An Introduction

	� Basics of  Public Administration

	� �Paradigm Shifts in Public 
Administration

	� �Globalisation and Public 
Administration

	� Next Age Government

	� �New Public Management (NPM)

	� New Public Governance

	� �Administrative Reform: 
Problems and Prospects

	� Civil Service Reforms in India

	� Police Reforms in India

	� �Local Self  Governance:  
A Perspective

	� Electoral Reforms in India

	� Service Delivery Reforms

	� Performance Management

	� Public Service Motivation

	� Ethics in Administration

	� �Transparency and Accountability 
in Administration


