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Proposal for Training Programme on Environmental Resource Management 

 

(A) A brief about the institute, infrastructure, faculty, core competence, and 
previous experience in conducting such programmes; 
 

The Indian Institute of Public Administration was established in 1954 as an 

autonomous body under the Societies Registration Act. It was formally 

inaugurated by the first Prime Minister of India and the first President of the 

Society, Pt. Jawaharlal Nehru, on March 29, 1954 in New Delhi. The Institute has 

made its mark as the country’s premier training Institute, now housing as many as 

9 Centers of Excellence such as: Centre for Urban Studies; Centre for Public 

Policy, Planning and Development Studies; Centre for Economic Analysis and 

Financial Management; Centre for Rural Development Administration & 

Panchayati Raj; Centre for Management Studies, Public Enterprises and 

Behavioural Studies; Centre for Ethical Governance and Social Justice; Centre for 

Climate Change, Environment and Drought Administration; Centre for learning in 

ICT & e Governance. Centre for Consumer Studies and Centre for Learning in 

ICT and e-governance is the latest addition to the existing centers of excellence. 

The main aim of the founding fathers of the Institute was that the organization 

should not only stimulate a proper study of public administration and train directly 

a number of persons in the discipline, art and practice of administration, but also 

act as a catalyst in various fields of administration in the country. Through a long 

chain of programmes of research, training, advisory and consultancy, conferences 

and seminars, case-studies, publication of journals and books devoted to research 

in specific fields of administration, the Institute over the past six decades has 

made significant contribution to the various sectors of public administration at the 

central, state and local levels. IIPA has sufficient number of well-equipped wifi 

enabled smart classrooms of different sizes .It has a conference hall and 9 lecture 

halls, all equipped with updated teaching aids and communication facilities, a 

computer centre with the latest hardware and relevant software's, a library rich in 

collection and an auditorium with a seating capacity of 500 .The Institute has 

residential facilities on the campus with 90 rooms of more than 200 capacity with 
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supporting food arrangements and dining areas. The IIPA Library has a collection 

of over 2.26 lakh volumes of books and periodicals. The Library subscribes 114 

current periodicals, 21 newspapers and received 135 periodicals on ‘gratis and 

exchange basis’ during the year. 

 

B. Thematic Focus and Title of the Course 

 

Title of the course: Environmental Resource Management 

Environment and developmental issues are important for any developing country. 

India is moving to be one of top economies of the world and so understanding the 

interrelationship between environment, development and disaster risk is important. 

After Environment Protection Act 1986 and World Commission on Environment 

and Development report,1987 few major actions were taken for environmental 

protection. India is one of active players in Climate Change adaptation and 

mitigation and initiated many national and international initiative (International 

solar Alliance). Natural resource Management (NRM) refers to the sustainable use 

of major natural resources such as water, air, soil, minerals, forests, biodiversity 

(flora and fauna) and non-renewable resources (which are depleted more quickly 

than they can generate). The natural resource management provide the 

ecosystem services that in turn provide better quality of human life. Some of these 

natural resources are being depleted so fast that their management becomes very 

pivotal. The traditional fragmented approach is no longer viable and a more 

holistic approach to water management is essential. The 21st century society is 

facing all kind of problems related to Natural Resource Management. This 

requires smart and clear policies and transparent decision-making, besides 

application of new technological developments. The participant will learn about the 

way of managing these precious natural resources through the training 

programme.  
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Objectives 

 To discuss importance of Environment and Natural Resource Management for 
sustainable development 

 To focus on few main natural resources –water, air, soil, forestry and agriculture  
 To focus on impact of climate change on natural resources 
 To understand how to improve sustainable use of resources  
 To highlight few national policies related to natural resource management  
 To apprise the participants about the relationship on NRM with SDGs, climate 

change and natural disasters 
Contents 

 Global and National Environmental Issues 
 Environmental issues: The Rural Urban Divide 
 Natural Resources Management- an introduction 
 Integrated Water Resource Management 
 Solid Waste management: A Case Study from Rags to Riches 
 Solar Energy : An Energy Leap 
 Climate Change-impact of climate change on Natural resources 
 Forest Resource Management 
 Grassland and wasteland Management 
 Common Property Resources 
 Biological Diversity Act 2002 
 Biodiversity Conservation-A case study of Sikkim 
 Soil as resource-Sustainable agriculture 
 Air Pollution and control 
 Management of Non-renewable resources 
 National Policies related to Environment and NRM 

Training Methodology and Activities 

The organizers aim to help participants develop a deeper expertise in the different 
contours of Environment and Natural resource management and sustainable habitat. 
Different methods of training such as classroom lectures, case studies and videos will be 
used during this training. 
Duration 

One Week online (The programme is will be delivered virtually at WEBEX/Zoom/Teams 

Platforms) and offline, when Covid phase is over 

 

(C)Two possible dates: 

The programme dates can be from September 6-10, or Dec 6-10, 2021 

Target Group 

In service officers from different departments/Ministries of Government of India. 
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(D) CVs of the faculty members who would be imparting the training;  

Both In-house and External faculty members will be invited to take session in the training 

programme from among professionals, Govt. servants, academia and subject experts.  

(E) CV of proposed Course Coordinator along with contact details; 

 
Name & Contact details of the Course Director 
Professor Vinod Kumar Sharma, Sr. Professor Disaster Management and Environment 
 

Academic Qualifications: M.Sc. Botany, PG DIP. Resources Ecology, Ph.D. Forest 

Ecology, B.H.U.,  Certificate Course in Environment Management and Natural Resources 

University of Edinburgh (UK), Master Trainer-Direct Training Skills, Designing Training 

Programmes, and other ToT modules of DoPT, Training on Case Study writing Training 

of Trainers Program (Module of USAID) 

Area of interest: Ecology, Environment, Climate Change and Disaster Risk Reduction 

Experience: 20 years teaching and research in Ecology and Environment 30 experience 

as trainer in DRR and Environment (conducted more than 300 training programmes and 

50 research projects 

Present Position:    Senior Professor, Disaster Management and 

Vice Chairman, Sikkim State Disaster Management Authority, Govt. of Sikkim.  

He was member of UN ISDR ASTAAG (Asia Science and Technology Academic 

Advisory Group from 2015-2019). Visiting Professor, Kyoto University, Japan 

Chief of Party: Program for Enhancement of Emergency Response (PEER) for six Asian 

Countries from 2003-2006 Supported by USAID,Member committee for framing National 

Science, Technology and Innovation Policy 2020 of Govt. Of India (Chairman Sub Group 

on Capacity Development). 

Prof. Sharma, was instrumental in setting up National Centre for Disaster Management 

at IIPA which is now National Institute of Disaster Management under Ministry of Home, 

Govt. of India. He is member of executive committee of Sphere India (a network of NGOs 

and UN organizations working in disaster management).  

Publications: He has published more than 75 research papers and 15 books in area of 

Environment and disaster management.  

He is member of several important committees of NDMA/NIDM/editorial board of several 

journals. Email id: vksharma@iipa.education  

 

mailto:vksharma@iipa.education
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(F) How will the training be relevant to government servants and help them 

discharge their duties more effectively;  

The focus is not only on building the capacity of individual line departments working with 

the state governments, but also on fostering the adoption of coordinated and integrated 

approach of sustainable use of natural resources to maintain proper ecosystem 

functioning.   

 

(G) Specific skills proposed to be instilled in the participants: Governance and 

administrative/technical skills required in Environment Management; Analytical thinking, 

decision making, negotiating and presentation Skills  

 

(H) Draft programme design, content and pedagogy, draft time table—starting on 

Monday and closing on Friday;  

Rationale: 

The Rationale is to provide understanding of Environment and Management of Natural 

Resources and their relation with Sustainable Development. To understand 

environmental issues and the role of various agencies to manage natural resources to 

maintain ecosystem balance and services. The training programme will identify gaps and 

discuss how effective are various policies in Environment and natural resource 

management. 

Day wise Time Table  

 

Work Schedule (September 6-10, 2021 Or December 6-10, 2021)   

                            

Day/Date Time Topic Faculty 

Monday 

 

10.00.-10.30 

 

Registration  

10.30.11.00 Inaugural Session  & Programme Briefing  

 

 

 

11.00-11.15 Tea Break  

11.15-13.00 Global and National Environmental Issues 

 

 

14.00-17.00 Environmental issues: The Rural Urban 

Divide 
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Tuesday 

 

10.00-11.15 Natural Resources Management- an 

introduction 
 

11.30-13.30 Integrated Water Resource Management  

14.00-15.15 Solid Waste management: A Case Study 

from Rags to Riches 

 

15.30-17.00 Solar Energy : An Energy leap   

Wednesday 

 

10.00-11.15 Climate Change-impact of climate change 

on Natural resources 

 

11.30-13.30 Forest Resource Management  

14.00-15.15 Grassland and wasteland Management  

15.30-17.00 Common Property Resources  

Thursday 

 

10.00-11.15 Biological Diversity Act 2002  

11.30-13.30 Biodiversity Conservation-A case study of 

Sikkim 

 

14.00-15.15 Soil as resource-Sustainable agriculture  

15.30-17.00 Air Pollution and control  

Friday 

 

10.00-11.15 Management of Non-renewable resources  

11.30-13.30 National Policies related to Environment 

and NRM 

 

14.00-15.15 Experience sharing   

15.30-17.00 Feedback / Valediction   

Tea/Coffee Break: 11:15- 11:30, & 15.15-15.30 Lunch Break: 13:00 – 14:00 

(I) Proposal special features different than other institutions: 
a. The institute has conducted this training earlier in 1993-96 sponsored by 

DoPT and got very good feedback. The programme was designed by the 
same faculty, who has proposed it again. His earlier experience will be 
very useful in delivering the programme this time. 

b. The institute has enough training material of the subject and more 
equipped than other institutions 

c. The institute will not depend on outside faculty as very competent faculty 
in Environment is already existing, which is plus point for online training 
programme 
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d. Training design is to give holistic knowledge of subject to the 
participants. 

 

(J) Flyer: 

 

(K) Field Visit: Experiential sharing in online course and field visit to Ministry of 

Environment, Forests and Climate Change, Biodiversity Park, Waste Management plant, 

Meteorology department can be organized 

 

(L) Feedback: There is proper feedback mechanism for each training programme in the 

institute by formal feedback form developed by DoPT and informal feedback. 
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Flyer on Training Programme 

On 

Environmental Resource Management 

Why Course on Environmental Resource Management 

Environment and developmental issues are important for any developing country. India is moving to be one of top 

economies of the world and so understanding the interrelationship between environment, development and disaster 

risk is important. After Environment Protection Act 1986 and World Commission on Environment and Development 

report,1987 few major actions were taken for environmental protection. India is one of active players in Climate 

Change adaptation and mitigation and initiated many national and international initiative (International solar Alliance). 

Natural resource Management (NRM) refers to the sustainable use of major natural resources such as water, air, soil, 

minerals, forests, biodiversity (flora and fauna) and non-renewable resources (which are depleted more quickly than 

they can generate). The natural resource management provide the ecosystem services that in turn provide better 

quality of human life. Some of these natural resources are being depleted so fast that their management becomes very 

pivotal. The traditional fragmented approach is no longer viable and a more holistic approach to water management is 

essential. The 21st century society is facing all kind of problems related to Natural Resource Management. This 

requires smart and clear policies and transparent decision-making, besides application of new technological 

developments.  This Training Programme, the participant will learn about the way of managing these precious natural 

resources.  

Objectives of the training programme 

 To discuss importance of Environment and Natural Resource Management for sustainable development 
 To focus on few main natural resources –water, air, soil, forestry and agriculture  
 To focus on impact of climate change on natural resources 
 To understand how to improve sustainable use of resources  
 To highlight few national policies related to natural resource management  
 To apprise the participants about the relationship on NRM with SDGs, climate change and natural disasters 

 

Contents: 

 Global and National Environmental Issues 
 Environmental issues: The Rural Urban Divide 
 Natural Resources Management- an introduction 
 Integrated Water Resource Management 
 Solid Waste management: A Case Study from Rags to Riches 
 Solar Energy : An Energy Leap 
 Climate Change-impact of climate change on Natural resources 
 Forest Resource Management 
 Grassland and wasteland Management 
 Common Property Resources 
 Biological Diversity Act 2002 
 Biodiversity Conservation-A case study of Sikkim 
 Soil as resource-Sustainable agriculture 
 Air Pollution and control 
 Management of Non-renewable resources 
 National Policies related to Environment and NRM 

Target Participants: 

Officers of All India Service, officers working under the Central Staffing Scheme and officers of Central Secretariat Service (CSS)  

Proposed Dates: Course Date: September 6-10, or Dec 6-10, 2021 

Duration: One Week (5 working days): Place; IIPA, New Delhi 

Pedagogy: The course is designed to be very participatory in nature where participants will share their experiences for a learning 

outcome. Lectures • Discussions • Case studies• Experiential learning, Group work in order to ensure maximum participation. 
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2. Urban Development  

Dr. K K Pandey, Professor 
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a) Brief Note about IIPA 

The Indian Institute of Public Administration was established in 1954 as an Autonomous 

Society. As an institution of learning and dissemination, the IIPA is responsive to the skill-

development and research needs of Governance. Its competent and multi-disciplinary 

faculty members specialize in the field of Public Policy, Governance, Financial 

Management and Administration and related areas etc. 

Through six decades of experience in research, training and rendering policy advice, 

conferences and seminars, case studies and publications, the IIPA has made significant 

contribution to Public administration at the Central, State and Local levels. IIPA has 

twelve subject-related centres including Centre for Urban Studies, Centre for Learning in 

ICT & e-Governance, Centre of Climate Change, Environment and Drought 

Administration. 

The institute undertakes research in a large number of diverse areas that include 

economic and social policies, legal framework for administration of various levels, 

procedural and organizational change in government, citizen-centric administration, 

effective development of urban and rural areas, disaster management, consumer 

protection and welfare, poverty alleviation and gender studies. At any point of time 

around 30 research studies are ongoing. 

Training and Educational Programmes 

The Institute conducts around 100-125 short and long-term learning programmes aimed 

at capacity enhancement of civil servants, defence officers, technocrats and executives 

of public sector undertaking (PSUs).  Its flagship training initiatives include a ten-month 

Advanced Professional Programme in public Administration (APPPA) that is sponsored 

by Department of Personnel & Training (DoPT) since last 47 years.The institute also 

nurtures close academic association with Universities, research centres, training 

institutions and government departments.  
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Dissemination of Information 

The Institute publishes five periodicals regularly: (i) Indian Journal of Public 

Administration (UPA, Quarterly, published since 1955) (ii) Lok Prashasan (Hindi, Six 

monthly, published since 2009) (iii) Nagarlok (Quarterly, published since 1969) (iv) 

Documentation in Public Administration (DPA, Quarterly, published since 1973) and (v) 

IIPA Newsletter (Monthly, published since 1955) 

So far IIPA has published around 500, monographs, reports, working papers, and 

compendiums. 

Library 

The IIPA library is one of the major social science resource centres in India and its Public 

Document Section is amongst the best in the country.  It is automated with a collection of 

over 2.5 lakh books and periodicals.  It procures 350 current periodicals each year. 

Hostel  

The Institute has its own hostel complex located in its campus which provides boarding 

and lodging facilities to participants and various training courses.  The hostel has 96 

rooms with modest facilities for a comfortable stay. 
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b) Thematic Focus of the Course and Course Title: One-week in-Service 

Training Programme on Urban Development 

Thematic focus  

There is a global consensus on need for urbanization and economic development. It is 

also noted that cities provide economies of scale and urbanization is inevitable. 

Therefore, global focus and national policies have given emphasis on development of 

urban areas to promote competitive edge and associated actions to accommodate larger 

flow `of surplus labour from hinterland. It is noted that right from 17th Century, the 

development of business, industry and trade have guided the process of urbanization. 

Accordingly, the dispersal of economic activities began from Europe, US, NICS (Newly 

Industrialized countries), ASEAN, China, South Asia and other south have shown 

associated growth of urban areas. The urban development in India has followed the 

global pattern. India is going a transition from semi urban to urban majority society. It is 

estimated that by 2027 the rural growth in India will start declining in absolute terms. 

Nearly 86% of Indian GDP is generated in the non-farm sector which is mainly located 

within and around cities.  The last census (2011) confirms that the states with above 

average level of urbanization (+31.16%) also have above average level of per capita 

state income. Yet, urban development in India suffers from Imbalanced growth and 

diseconomies of scale. Vast part of central, eastern, northern India is below the national 

level of Urbanisation accommodation two third of aspirational districts in these areas. 

reflected in the mis-match of basic amenities such as land, shelter, water, sanitation, 

environmental protection, livelihood opportunities, urban mobility and basic health 

facilities. 

Accordingly, Urban development is on a priority agenda of Government of India and 

states. Successive governments have launched schemes, programmes and missions. 

The current years budget for the first time allocate funds for health services Ministry of 

Housing and Urban Affairs (MoHUA) Government of India has been allocated Rs 54581 

Crores covering Rs 27500 Crores for Pradhan Mantri Avas Yojana (PMAY) followed by 

Rs. 13750 Crores for Smart Cities Mission/AMRUT and other urban missions. In addition, 
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the Ministry of Jal Shakti got Rs 256000 Crores for water and sanitation among statutory 

towns, SBM (Swachh Bharat Mission) got 28200 Crores and Urban Bus Transport got Rs 

18000 Crores. The all-time high allocations (1.16% of divisible pool and 79% more than 

XIV FC) include Rs 121055 Crores (as against 87144 Crores by XIV FC) for ULBs 

(Urban Local Bodies) for 2021-2026 along with additional allocation for urban sector on 

account of health emergencies (Rs.26123 Crores), incubation of towns (Rs 8000 Crores) 

and shared service Centres (450 crores). The ULB allocations are twofold: Metro 

challenge Fund (MCF) of Rs.38196 Crores for 44 Urban agglomerations (UAs) with 67 

one lakh+ towns and 1048 < 1 lakh population towns and Rs.82859 Crores for other 

towns   with < 1 lakh population including 1048 towns already covered under MCF giving 

special focus on city region to stimulate economy. 

Objectives 

The growing focus on urban development poses a challenge on government 

functionaries to implement the policy initiatives with associated skills and exposure 

needed in this regard. Accordingly, IIPA under this one-week programme on Urban 

Development proposes to cover: 

(i) Identify role of urban development in India with a particular reference to balanced, 

inclusive, productive and environment friendly development of urban areas. 

(ii) Analyse typology, incidence and adequacy of major municipal services and 

amenities in India in relation to administrative, planning and fiscal capacities and 

associated corrections.  

(iii) Examine efficiency and gap in the current initiatives on Urban Development in 

India  

(iv) Identify a generic intergovernmental agenda on urban development. 
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c) Two sets of Suitable Dates - November 2021 and February 2022 

 
d) CVs of Faculty members who will impart Training 

 
e) CV of Course coordinator  

 
f) How will the training be relevant to Government servants and help them to discharge 

their duties more effectively 

Officers from All India and central services are involved in urban development at 

intergovernmental level in the implementation of policies and programmes. These include 

Ministry of urban development and related ministries and agencies (ministry of 

Environment, Pollution Control Board, Disaster management in Ministry of Home) in 

Government of India and department of urban development, municipal administration, 

housing, public works, environment and health and state line agencies at state level. In 

addition, they are also deployed at municipal and para-municipal (development 

authorities etc.) agencies in different capacities of decision making and implementation. 

 The course would provide insights into process, outcome and modalities of 

intergovernmental actions on urban development in India. The course will include 

competency gap and measures emerging for suitable application at grass root level. 

 
g) Specific Skills proposed to be instilled in the participants with regard to governance, 

administrative and technical skills  

The course will cover management of urban areas with current trends and innovations on 

planning, service delivery, grievance redressal, poverty alleviation, housing and 

participation. The course will bring together experience from different parts of the country 

and elsewhere. Specific skills used by different Urban Local Bodies in the delivery of 

services such as e-governance, innovative budgeting, grass root planning and inter-

agency coordination shall be used to strengthen to provide due exposure to government 

officers. 
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h) Draft Programme Design-Content, Pedagogy and draft time table starting on Monday 

and closing on Friday 

Content  

The five-day programme will cover ten modules such as: 

1. Urban Management and Administration in India: An Overview 

2. Urbanisation Trends and Implications for Urban Development  

3. Competency Gap among Urban Managers  

4. Best Practices in Urban Development  

5. Urban Sector Missions: Structure and Impact 

6. Urban Planning Concepts and Zoning Regulations 

7. Urban Planning: Case Study of Delhi 

8. Municipal Finance: Imbalance, Innovations and Roadmap 

9. Urban Housing and Slum Improvement 

10. Climate Smart Delivery of Urban Services: Policies and Impact 
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i) Draft Time Table  

One-week in-Service Training Programme for Senior Government Officers on Urban 

Development 

Programme Design  

Day 1 

Session 1 Registration & Introduction: course objectives & Expectations 

Session 2 Urbanization and Economic Development  

Session 3 Emerging Focus on Urban Development   

Session 4 Stakeholder mapping and potential and assignment of group work 
(main exercise) 

Day 2 

Session 1 & 2 Urban Institutional Framework and Coordination  

Session 3 Key Urban Functionaries and Competency Gap - Intergovernmental 
Scenario  

Session 4 Urban Development: GoI Missions  

Day 3 

Session 1 Urban Planning –Global and National Perspective 

Session 2 Urban Planning: Case Study of Delhi 

Session 3 & 4 Field visit to water or sanitation projects in Delhi. (Sonia Vihar / 
Rithala- WTP) 

Day 4 

Session 1 Municipal Finance: An Overview 

Session 2 Climate Smart Delivery of Municipal Services   

Session 3 & 4 Visit to NDMC for Solid waste and Smart City/Smart Urban Projects 

Day 5 

Session 1 Urban Housing and Slum Improvement 

Session 2 Urban Livelihood-Schemes and Effectiveness  

Session 3 Presentation of Group-work  

Session 4 Valediction 

 

Programme / Course Coordinators   Prof. K.K. Pandey  
 
 
j) A para on How the course would be different from those offered by competing 

organisations 

IIPA has a ‘Centre for Urban Studies’ (CUS) which is assisting the Government of India 

as a think tank and technical arm since 1963. The CUS carries out a regular exercise of 

capacity building and awareness on urban issues, strategies along with a typology of 
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research covering policy and programme evaluation, action plans, documentation of best 

practices and handholding of urban institutions with the help of a multi-disciplinary team 

of IIPA faculty.  CUS also has access to key functionaries in the Govt. of India, NCTD, 

(National Capital Territory of Delhi) MCD, (Municipal Corporation of Delhi), DJB (Delhi Jal 

Board), other towns in NCR (National Capital Region) and important bi-lateral/multi-

lateral agencies. Further, CUS also has access to prominent researchers, academicians 

and bureaucrats located within and around Delhi with experience on urban development 

Therefore, the course would be different in terms of content and coverage with a 

reasonable mix of theory, practice and firsthand experience.  

 
k) One page flyer with regard to programmes the Institute proposes to conduct for the 

academic year 2021-22 for the information of participants  

(Enclosed)  
l) Allocation of one day for IST programme for field visits to important government 

organisations or Public sector bodies so as to give greater exposure to government officers to 

policy implementation and ground level working 

Second half on Day 3 and 4 has been allocated to field visits 

 
m) Feedback received from participants 

Feedback on IIPA Programmes on Urban Development conducted since 1963 has been 

good. These include specialised programmes on government of India missions which are 

delivered in a package of four programmes for a group of participants wherein first 

covers overview, second is on the basis of training need assessment done from first, 

third is on specific aspect of competency and fourth is on field experience through a visit 

to select town. 
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Annexure-1 

Dr. Kusum Lata 
Associate Professor 

 
Dr Kusum Lata is a professional engineer planner with established research on 

Monitoring of Urban Development and application of the designed monitoring system to 

water supply system of Ghaziabad. She has more than 27 years of experience related to 

planning and management of Urban facets. She was involved in projects of Urban 

Infrastructure Planning, Application of GIS for Management of Utilities and Services; 

Application of MIS to Governance, and Evaluation of central schemes/programmes. She 

has worked in government, non-government organizations and consultancy firms in a 

variety of projects and various capacities ranging from project associate to project 

manager and consultant. Few important projects being: 

i. Outline Development Plan of Surajpur-Kasna Integrated Complex (Greater Noida 

Authority funded);  

ii. Status of Water Supply, Sanitation & Solid Waste Management in 300 towns & 

Cities of India (CPHEEO funded); 

iii. Appraisal of City Development Plan (CDPs) (MOUD); 

iv. Preparation of City Development Plan for Agra, U.P. (MOUD); 

v. Preparation of Master Plan for Sewerage and Drainage, Feasibility studies and 

DPR for sewerage works for Yamuna Action Plan-III under YAP II’  (JICA 

funded); 

vi. Preparation of Urban Infrastructure Development Plan under North Karnatka 

Urban Sector Improvement Program (NKUSIP) Package-3 covering five project 

towns namely Gulbarga, Shahabad, Yadgir, Bidar and Basavakalyan (ADB 

funded); 

vii. Selection of Consultant for preparation of Integrated Urban Rejuvenation Plan 

(IURP) including Identification and Development of Projects to be implemented on 

PPP mode in 6 cities of Uttar Pradesh (Ghaziabad, Meerut, Agra, Aligargh, 

Varanasi and Allahbad),  
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During more than a decade as Associate Professor (Urban & Regional Planning) at the 

Centre for Urban Studies, IIPA, she organized 14 workshops, 7 memorial and special 

lectures, completed 13 research & consultancy projects, 2 are under progress. She 

contributed towards capacity building of about 1000 officers through 65 training 

programmes, sponsored by the Ministry of Housing and Urban Affairs. She organised 

Orientation, Sensitisation and Customised Training Programme under AMRUT for 

Elected Representatives and Executives of Town Planning and Urban Local Body of 

Arunachal Pradesh. She also organised Integrated Orientation Training Programmes 

under National Urban Livelihood Mission for DUDA and ULB Officials and Officers of 

Arunachal Pradesh. Customised Capacity Building Programme were organised by her for 

officials of Shivamogga Urban Development Authority (SUDA), Karnataka; IFS Officers, 

Ministry of Environment, Forest and Climate Change; AAO officers of LIC of India; and 

Engineers and Senior Accounts Officers of Delhi Jal Board. From July 2018 – April 2019, 

she was the Program Co-Director of 44th Advanced Programme in Public Administration, 

the flagship programme of IIPA, a customized ten - month’s course for senior officers of 

the All India and Central Services including the Defence services. 

She has guided more than 13 M.Phil research studies and 15 Master’s Diploma in Public 

Administration. She had evaluated 5 M.Phil Dissertations and 4 Ph.D thesis of research 

scholars, Department of Geography, Delhi School of Economics, Delhi University and 

also evaluated 4 Ph.D thesis research scholars of School of Planning and Architecture, 

Jawaharlal Nehru Architecture and Fine Arts University, Hyderabad 
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DR. SACHIN CHOWDHRY  
                           Associate Professor       

Indian Institute of Public 
Administration 
I.P. Estate, Ring Road 
New Delhi - 110002 
Ph. No.: 011-23468379, 9868619162 
E-mail: sachin.chowdhry@gmail.com 

 

 

ASSOCIATIONS WITH VARIOUS MINISTRIES / ORGANIZATIONS IN RESEARCH 

PROJECTS  

 With Ministry of Youth for Evaluation Study of ‘Rajiv Gandhi National University 

for Your Youth Development’. 

 With New Delhi Municipal Council for Study on ‘Manpower Requirement for 

Various Departments of NDMC’. 

 With HUDCO for ‘Energy Efficiencies in Eco-cities’. 

 With Municipal Corporation, Gurugram for Study of ‘Initiatives taken by MCG’ 

 With Ministry of Urban Development, GoI for Study- ‘Urban Sector Feedback 

for Metropolitan Planning Committee’ and ‘Concurrent Evaluation of Swarna 

Jayanti Shahri Rojgar Yojana’. 

 With Ministry of Steel for Evaluation of Plan Scheme of Promotion of R&D in Iron 

and Steel Sector. 

 With Ministry of Rural Development, GoI for Concurrent Evaluation of 

MNAREGA. 

 With Ministry of Information & Broadcasting, GoI for Evaluations of Two Plan 

Schemes. 

 With Ministry of Home Affairs, GoI for Evaluation And Impact Assessment of 

Plan Schemes for Promotion of Hindi Language. 

 With Department of Food and Public Distribution, GoI for ‘Concurrent 

Evaluation of Targeted Public Distribution System in Manipur, Nagaland, 

Tripura, Arunachal Pradesh, Orissa and West Bengal’. 

 With Ministry of Tribal Affairs, GOI for Evaluation of ‘Adoption of Tribal Sub-

Plan Approach in Maharashtra, Andhra Pradesh and Madhya Pradesh’. 

 

 

CURRICULUM DEVELOPMENT 
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1. Designed the programme for newly recruited and promoted Mizoram Civil 

Service Officers, which was the basis for many other programmes for the states 

of North Eastern Region at IIPA. DoPT gave its in-principle approval for the 

same. 

2. Prepared a DPR (Detailed Project Report) for Urban Development & Poverty 

Alleviation, Govt. of Mizoram, consisting of Training Programmes, Exposure 

visits and research studies, which had been approved by Ministry of Urban 

Development, Govt. of India. It has been implemented by IIPA. 

OTHERS  

 Organized training programmes for various ministries like Ministry of Urban 

Development, Ministry of Housing and Urban Poverty Alleviation, DoPT, 

Department of Health and Family Welfare, GNCTD etc. Also Collaborated with 

ATI, Govt. of Mizoram for conducting training programmes.  

 Organized as well as participated in various Conferences/ Seminars/ Workshops 

for various agencies like Ministry of Housing and Urban Poverty Alleviation, 

UNDP, School of Planning and Architecture etc. including DoPT coordinated 

EROPA Conference on Public Administration and Globalization: Challenges, 

Opportunities and Options, 

 Course unit writer for Indira Gandhi National Open University, New Delhi for the 

Department of Public Administration.  

 Visiting faculty, Department of Regional Planning, SPA, New Delhi for a course on 

Public Policy.  

 
PUBLISHED WORK 

Books 

1. 2017 Making Gurugram A Millennium City Co-authored with Prof. K.K. 
Pandey and Dr. Sujit Pruseth. IIPA: New Delhi. 

 

2. 2015 Study of Local Councils in Mizoram. Co-authored with Prof. K.K. 
Pandey. IIPA: New Delhi.  

 

3. 2011 Planning Development for Metropolitan Region (Co-authored). New 
Delhi: IIPA. ISBN: 81-86641-62-9 
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4. 2005 MANUAL on Clean communities: A Comprehensive Guide to 
Effective Solid Waste Management. New Delhi: Toxics Link. 

Articles in Journals / Books 

1. 2016 New Public Governance and the North Eastern Region of India, 
Indian Journal of Public Administration, Vol. LXII, July – September. 
ISSN0019-5561 

2. 2016 Social Welfare Administration and Protection of Weaker Sections in 
Public Administration, Edited by Alka Dhameja and Sweta Mishra. New Delhi: 
Pearson. ISBN 978-93-325-5507-5 

3. 2007 Bringing Consumer Voice into Power Sector Reform in Rajasthan: 
The CUTS-FES Model in Engaging with Citizens to Improve Services. 
(Abridged version). New Delhi: Water and Sanitation Programme. 

4. 2003 Impact of E-governance on Public Administration in Contemporary 
Debates in Public Administration, Edited by Alka Dhameja. New Delhi: PHI. 
ISBN 81-203-2403-X 

 

EDUCATIONAL QUALIFICATION 

 

 Ph. D. – Awarded thesis entitled “State and People in Forest Management in 

India: A Study in West Bengal and Uttar Pradesh” in June 2000 from JNU. 

 M.Phil. – Completed the course from JNU in 1994. Title of the dissertation was 

“Wastelands Development Programme : A Case Study in U.P.” 

 M.P.A. – Did Post graduation in Public Administration from Lucknow University in 

1990. 

 B.Sc. – Passed from Lucknow University in 1987 with Physics, Chemistry and 

Mathematics. 
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Curriculum Vitae  

 
 
Dr. AMIT KUMAR SINGH 
Assistant Professor 
Indian Institute of Public Administration 
I.P. Estate, Ring Road 
New Delhi - 110002 
Tel: 91-011-23468352 
Mobile: 91-9873922335 
Email: amitsinghh@gmail.com  

 
 
 

 
Urban Geographer with specialization in Urban and Regional Planning having more than 
nine years of professional experience. Highly skilled in conducting research studies, a 
professional trainer and well versed in statistical and spatial analysis using relevant 
software. 
 
 

  
 
Present Occupation: Currently associated with Indian Institute of Public Administration, 

New Delhi as an Assistant Professor of Urban Development since 
April, 2017. 

Past Experiences: 1. Worked as an Associate Fellow from February 2015 to March 
2017 at Lokashray Foundation, New Delhi. 

 2. Consultant at Ministry of Housing and Urban Poverty Alleviation 
(MoHUPA), Government of India, New Delhi from July 2013 to 
January 2015. 
3. Worked as Research Officer at Centre for Consumer Studies, 
Indian Institute of Public Administration New Delhi from February 
2008 to June 2013. 
 
 
 

Various aspects of Social Sciences, especially in the field of Urban Development, 
Population Studies, Regional planning and Tribal Development and also worked on 
Consumer Protection and Consumer Welfare.  
 

 
 

 

 

EDUCATIONAL QUALIFICATIONS 

PROFESSIONAL EXPERIENCE 

AREA OF SPECIALISATION 

PROFILE 

mailto:amitsinghh@gmail.com
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M.A. in Regional Development (J.N.U.), M.Phil in Urban Geography (J.N.U), Ph.D. in 
Urban Development (J.N.U.) 

 
 
1. Junior Research Fellowship, (National Eligibility Test (NET) for lectureship cum 

fellowship) awarded by University Grant Commission (UGC), 2000 in Human 
Geography.  

2. Prof. N.P. Aiyyar Young Geographers of the Year award, by National 
Association of Geographers, India (NAGI) at 28th Indian Geography Congress, at 
Bodh-Gaya, November 10-12, 2006. 

3. Senior Diploma in Painting from Kala Mandir, Ranchi, Jharkhand, Affiliated from 
Bangiya Sanggeet Paridhad, Kolkata, West Bengal. 
 

 
 

 
1. Third Party Evaluation of Central Sector scheme namely “Freedom Fighter 

pension and other benefits” funded by Ministry of Home Affairs, Government of 
India, 2020 

2. Evaluation Study of “Domestic Funding of Foreign Training” Scheme funded by 
Department of Personnel and Training, Government of India, 2020. 

3. Third Party Evaluation of Department of Personnel and Training, Government 
of India Central Sector scheme “Training for All”. 2019 

4. Third Party Evaluation of Central Sector scheme “Equity Support to National 
Scheduled Tribe Financial Development Corporation (NSTFDC)” funded by 
Ministry of Tribal Affairs, Government of India, 2019 

5. Third Party Evaluation of Central Sector scheme “Institutional Support for 
Development and Marketing of Tribal products (TRIFED etc.)”, funded by 
Ministry of Tribal Affairs, Government of India, 2019 

6.  Third Party Evaluation of various Welfare Programmes for Central Government 
Employees funded by Department of Personnel and Training (DoPT), Ministry of 
Personnel Grievances and Pensions, GoI, 2018 

7. Evaluation of Involvement of Administrative Training Institutes (ATI’s) in 
Swachh Bharat Mission Employees funded by Department of Personnel and 
Training (DoPT), Ministry of Personnel Grievances and Pensions, GoI, 2017 

 
4.  

 
 
Published several papers and articles in peer reviewed journals and edited Books. Some 
of the latest publications are: 
 

1. Singh A.K. (2021): “Fresh Water Resources in India – Issues and Concern” 
published in S. Misra & M. Pthania (edt) Book, ‘Climate Change, Sustainability 
and Consumers: Towards a Better Future’, Concept Publishing Company (P) Ltd. 
A/15-16, Commercial Block, Mohan Garden New Delhi - 110059. (India) 

ACADEMIC ACHIEVEMENTS/AWARDS 

PUBLICATIONS  

RESEARCH EXPERIENCE (Selected Completed Research) 
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2. Singh A.K. (2021): Mission Karmayogi – Reincarnation of Improving the 
Government’s Human Resource Management Practices in India, Submitted for 
publication in IIPA Digest. 

3. Singh A. K. (2019) Implementation of Swachh Bharat Mission: A Case Study of 
Ranchi City”, in Bihar Journal of Public Administration, Vol. XVI, No1, ISSN 0974-
2735, January-July 2019 

4. Singh A. K. (2019) Impact of Real Estate Regulatory Act, 2016 on Housing 
Sector in India, Manaviki (July-December 2019) ISSN : 0975-7880 271 

5. Pandey K.K., Ranjan A. and Singh A.K. (2018): Role of Administrative Training 
Institutes in Swachh Bharat Mission (Urban), Pub. by IIPA, New Delhi. 

6. Singh A. K. (2017) Evolution and Growth of Urban Settlements in Uttarakhand, 
The Eternity Vol. VIII 2017, ISSN 0975 -8690  

7. Singh A.K. (2016): “Development Constrains and the Future Challenges in 
Bihar”, in B. Thakur & Others (edt), ‘Regional Development Theory and Practice’, 
Concept Publishing Company, New Delhi. 
 
 
 

 
Coordinated several training programmes/workshops on themes, such as: 

 Mid-Career Training (MCT) Programme of Indian Revenue Service (Customs and 
Indirect Taxes). 

 Gender Inequality at Workplace in India. 

 Integrated Capacity Building Programme for Elected Representatives of Bihar 

 Integrated Capacity Building Programme and follow-up of Action Research and 
Training for GNCTD Officers. 

 Leadership & Enablers of Achieving Business Excellence 

 Urban Governance for Municipal Commissioners from Municipal Corporation and 
Grade ‘A’ Municipalities of Govt. of Tamil Nadu  
 

 
 
 
Place: New Delhi  
                                                                                    
Date: 30 - 04 - 2021  

 (AMIT KUMAR SINGH)                                                  
 
 
 

SEMINAR/ TRAINING/ WORKSHOP ORGANISED 
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Annexure-2 

 

CURRICULUM VITAE 
 

 

Kamla Kant Pandey (Programme 
Coordinator) 
 
Professor of Urban Management and 
Coordinator, Centre for Urban Studies 
Indian Institute of Public Administration (IIPA), 
IP Estate, New Delhi110002 
Tele: 011-23468335 
Mobile: +919899100294 
Email: kkpandey9236@gmail.com 

 
Residence 

H-13 Sai Society,  
Sector 13, Rohini,  

Delhi-110085 
011-45531788 

 

 

Academic Qualifications  

Post Graduate and Ph.D. in Economics (Urban Finance), PG Diploma in Housing 

Planning and Building, Institute for Housing and Urban Development Studies, Rotterdam, 

Netherlands (1985), Five Week Course on Population Studies, East West Centre, 

University of Hawaii, USA (1991), Advance Course on Urban Management, University of 

Birmingham, U.K. (1994), Internet based course on Municipal Finance; UN-

ESCAP/Cardiff University (2000) 

Specialised Training  

TOT (Training of Trainers) on Local Government Management: Foundation for Local 

Development, Romania (April-May 1999),UNCHS - TOT on Leadership and 

Management for Local Leaders: HSMI, New Delhi (Sep-Oct 1998) ,TOT (Training of 

Trainers) Course on Direct Training Skills (DTS): Human Settlement Management 

Institute, New Delhi (July-August, 1993) ,TOT Course on Direct training Skills 

,(Coordinated by Dr. Bryan, Thames Valley University UK) Administration Training 

Institute, Nainital  (India), October, 1993 Research Methodology: Gandhigram Institute, 

Madurai, Tamil Nadu  (January-February 1980) 
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Areas of Interest/Specialization  

Coordination of Domestic and inter-country urban secor Training Programmes, Urban 

Economy, Urban Administration, urban Governance and Institutional Development and 

Capacity Building, Urban Poverty Alleviation, Slum Improvement, Urban Housing, Urban 

Policies at national and international level, Municipal/Urban Infrastructure Finance. 

Awards & Honours  

Has been a Member of eight  UN Expert Groups to deliberate on Urban habitat, finance 

and governance issues namely (i) Local Leadership and Management (UN Habitat, 

2002), (ii) Pro-poor PPP (UNESCAP, 2004), (iii) Urban Management (UN Habitat, 2005),  

(iv) Integrated Water Management (UNESCO, 2006), (v) Gender and Urban Governance 

(UN Habitat, 2007), (vi) Institutional Development for Sustainable Urbanization (UN 

Habitat, 2008), (vii) and (viii) Urban Finance (UN Habitat, 2014),   (xi) Steering 

Committee on Role of Urban Education in Global University curriculum (2011) and has 

been associated with several committees in India on Governance, management and 

urban economic development . 

Global Exposure  

Visited different parts of India which has a sub continental dimension during several 

assignments during last 40 Years. Visited 27 countries for various professional 

assignments: USA, UK, Bahamas, Belgium, Brazil, Canada, Germany, Italy, Spain, 

Netherlands, China, South Korea, Romania, Kenya, Iran, Nepal, Afghanistan, Singapore, 

Thailand, Tunisia, Sri-Lanka, South Africa, Bangladesh, Bhutan, Vietnam, Afghanistan 

and Uganda. 

Experience 

Forty years of experience in research, training and advisory services. This includes 

coordination of training networks within India and inter-country context. 

1. Professor at IIPA since 2008-Coordinated programmes for Afghanistan, Nepal, 

Bangladesh, etc. and Progrmmes for senior government officers with duration of three 
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days to one year. Also carried our research on economic, housing, management and 

urban poverty. 

2. Chief Economist, HUDCO and Chief Research and Training and Senior Fellow of 

HUDCO’s research and training wing-the Human Settlement Institute: 1993 to 

2008.This included Training coordinator in Indo-Dutch Technical collaboration from 

1985-2002.The collaboration also had research and training under HABINET covering 

India, Indonesia, Ethopia, Brazil and Columbia. 

3. Senior Research Officer/Research Officer/Researcher at National Institute of Urban 

Affairs (NIUA). Was involved in the preparation of report of National Commission on 

Urbanisation, NCR Planning Board, Designing programmes for municipal finance and 

management. 

4. Has followed the human settlement sector in India and elsewhere closely since the 

global attention on decentralization and sustainable habitat. 

5. Coordinated 54 consultancies/research studies of high repute and was a member of 

team in another 20 studies. 

6. Has been a member of select committees to prepare policies, manuals, launch of a 

series of training at national and international level. 

7. Publications include research reports, papers, and guidelines, manuals, checklists, 

articles and Newsletter etc. 

8. Designed, Developed and Delivered workshops, seminars and training courses 

(including on the job training and handholding of city governments) of national and 

international recognition. 

9. Also developed contents for virtual training in the post COVID scenario for Urban 

Governance. 
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Annexure-3 

 

Programmes the Institute proposes to conduct for the 

academic year 2021-22 

 

IIPA being a national level think tank to assist DoPT on capacity building of public sector 

functionaries covers capacity building at senior and middle management level with 

various ministries and departments in centre and state. Accordingly, IIPA programmes 

are fairly diversified in terms of coverage, content and methodology depending upon a 

cross-section of target group. 

IIPA has special expertise on Urban Issues with a Centre for urban Studies created by 

Government of India in 1963. The IIPA programmes on urban sector issues also have 

advantage of inputs from a multidisciplinary team of IIPA faculty and a vast pool of 

government functionaries and retired government employees located within and outside 

Delhi. Further the programmes also have a rich back up from research studies and 

documentation done by CUS /IIPA faculty. The main programmes offered in 2021-22 with 

urban sector inputs are: 

 Ten month M.Phil course titled : Advance Professional Programme  in Public 

Administration (APPPA) –July2021-22  to April 2022.(Includes officers from All India 

/Central Services and Armed forces at the level of Director in the Government of India 

and above. The programme has a module on Urban Development and one week 

component of Urban Study visits) 

 Programmes on Urban Governance for Municipal Commissioners (Two programmes 

per quarter) 

 Programmes on urban Governance for municipal engineers from Tamil Nadu. (These 

are based on a Training Needs Assessment done by IIPA). 

 Programmes for municipal engineers on water supply and sanitation (10 

programmes) 
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 Programmes on Urban sector missions to participants from Arunachal Pradesh, 

Mizoram, Bihar, Madhya Pradesh, Himachal Pradesh and Tamil Nadu. 

 Programmes for mid-career functionaries from Central Public Works department of 

Government of India  

 Programmes for officers from Cantonment Boards. 

 Programmes on awareness on River Protection /Rejuvenation under Namami Gange 

project (These programmes cover a variety of stakeholders such as municipal 

functionaries, teachers, students, civil society activists etc.) 

The above programmes are conducted both in class-room and online mode which has 

become new normal to addresss the covid 19 implications. More detailed information on 

programmes can be seen on https://iipa.education/course/index.php?categoryid=62 

https://iipa.education/course/index.php?categoryid=62


34  

3. Ethics in Governance  

Dr. Suresh Misra, Professor 
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ETHICS IN GOVERNANCE  
 
(a) A brief about the institute, infrastructure, faculty, core competence, and 

previous experience in conducting such programmes 

The Indian Institute of Public Administration was established in 1954 as an autonomous 

body under the Societies Registration Act. It was formally inaugurated by the first Prime 

Minister of India and the first President of the Society, Pt. Jawaharlal Nehru, on March 

29, 1954 in New Delhi. The Institute has made its mark as the country’s premier training 

Institute, now housing as many as 9 Centres of Excellence such as: Centre for Urban 

Studies; Centre for Consumer Studies, Centre for Tribal Research & Exploration; Centre 

for Economic Growth and Management Studies; Centre for Climate Change, 

Environment and Drought Administration; Dr Ambedkar Centre for Public Policy and 

Social Justice; Centre for e-Governance; Centre for Good Governance; and Centre for 

International Relations.   

The main aim of the founding fathers of the Institute was that the organization should not 

only stimulate a proper study of public administration and train directly a number of 

persons in the discipline, art and practice of administration, but also act as a catalyst in 

various fields of administration in the country. Through a long chain of programmes of 

research, training, advisory and consultancy, conferences and seminars, case-studies, 

publication of journals and books devoted to research in specific fields of administration, 

the Institute over the past six decades has made significant contribution to the various 

sectors of public administration at the central, state and local levels.  

IIPA has sufficient number of well-equipped wifi enabled smart classrooms of different 

sizes .It has a conference hall and 9 lecture halls, all equipped with updated teaching 

aids and communication facilities, a computer centre with the latest hardware and 

relevant software's, a library rich in collection and an auditorium with a seating capacity 

of 500 .The Institute has residential facilities on the campus with 90 rooms of more than 

200 capacity with supporting food arrangements and dining areas. The IIPA Library has a 

collection of over 2.26 lakh volumes of books and periodicals. The Library subscribes 

114 current periodicals, 21 newspapers and received 135 periodicals on ‘gratis and 

exchange basis’ during the year. 

(b) Thematic focus of the course and the course title 
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Course Title - Ethics in Governance  

Thematic focus - Ethics is an effort to direct human conduct and it helps individual in 

leading good life by applying moral principles. Ethics is elucidated as well based 

standards of right and wrong that prescribe what humans ought to do, usually in terms of 

rights, obligations, benefits to society, fairness, or specific virtues. In present scenario, 

ethics in governance are attracting attention of researchers, people who talk of good 

governance. The spread of democracy in various countries of the world has highlighted 

the issue of ethics in governance. The Overall purpose of ethics is to ensure good 

governance with prime concern for ethical principles, practices and behaviour. 

Governance is described as the way an organization takes itself and the processes and 

structure that are used to realize its goals. Governance is also crucially concerned with 

how organizations relate to each other, how they relate to citizens and the way in which 

citizens are given a voice. The essential duty of governance is to effectively and 

equitably implement what is called the social contract. Changeover to liberalization and 

economic reforms, and to new types of managerial set-ups is a complex and difficult task 

which demands a highly competent, well informed and caring administration. 

 

The advancement of ethics and moral values in good governance suggests legality of 

government action, rationality in policy and decision making, evolving a sense of 

responsibility, ensuring accountability, strengthening work commitment, creating 

excellence, facilitating spirit of individual and organizational goals, developing 

responsiveness, showing compassion, protecting the national interests, protecting the 

spirit of justice, bringing transparency and elevating integrity. Actually, these values 

expect the controllers of ancient India to be the civil servants of modern India that are 

guided by a spirit of service. 

 

Integrity in the public administration is an important condition for the effective functioning 

of the state, for ensuring public trust in the government, and for creating conditions for 

sustainable social and economic development. Ethics training for public officials is one of 

the instruments for building integrity in state institutions and ensuring good quality public 

governance. The UN Convention against Corruption (UNCAC) requires that the State 

Parties "promote education and training programmes to enable them [public officials] to 

meet the requirements for the correct, honourable and proper performance of public 

functions and that provide them with specialized and appropriate training to enhance 

their awareness of the risks of corruption inherent in the performance of their functions. 

 

(c) Two sets of suitable dates for each course between July 2021 to February 

2022; 
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Course Date:                  August 23-27,    2021 
 
Alternate date:                December 13-17,     2021 
 

 
(d) CVs of the faculty members who would be imparting the training 

 
Both In-house and External faculty members will be invited to take session in the 

training programme from among professionals, Govt servants, academia and law 

experts. 

 
(e) CV of proposed Course Coordinator along with contact details 

 
Name & Contact details of the Course Director-  
 
Prof. Suresh Misra 
Centre for Consumer Studies 
Indian Institute of Public Administration 
IP Estate, Ring Road, New Delhi-110002 
Tel; 011-23766136, (m) 9312413955 
Email; drsureshmisra@iipa.education , drsureshmisra@gmail.com 

 
Professor Suresh Misra is Professor of Public Administration (Consumer Affairs) at 

the Indian Institute of Public Administration, New Delhi. He is the Coordinator of 

the Centre for Consumer Studies a think tank of the Department of Consumer 

Affairs, GoI.  

He holds Masters in Political Science from JNU, New Delhi, Masters in Human 

resource Management from Pondicherry Central University, D.Phil. from 

Allahabad Central University and Post Graduate Diploma in Journalism and Mass 

Communication from Calcutta. He had his advance training in Corporate 

Governance at AOTS, Japan; in Total Quality Management at UK Civil Service 

College, UK; and in Public Policy Management at Development Study Centre, 

Rehovot, Israel. He has also attended advance Training of Trainers programme on 

Training Techniques and Methodology at Thames Valley University, UK and 

Training Programme for Senior Officers on Public Administration at EINA, Paris 

France 

mailto:drsureshmisra@iipa.education
mailto:drsureshmisra@gmail.com
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As part of professional development Prof. Misra  completed Direct Trainers Skill 

(DTS) & Design of Training (DOT) programmes sponsored by DOPT, Govt. of 

India, Apart from these he participated in various Training of Trainers  

Programmes to sharpen his training skills and techniques in the areas of Human 

Rights, Values in Administration, Teaching and Writing Public Policy Cases,  Total 

Quality Management , ISO 9000 in Educational Institutions, Design Of  TQM  

Programmes,  Distance Learning Methodology and Media in Distance Education 

organized by DOPT,  LBSNNA, IGNOU  and other Institutions in India 

Prof. Misra has more than 30 years of experience/ expertise in designing and 

organizing National and International training programmes/seminars and 

workshops  and has organized more than 500 training programmes on various 

themes. He has conducted TNA for Civil Services of Government of Nepal and 

was part of the International Consultancy on Strengthening Public Policy, 

Administration and Management under the Kabul University Afghan e- Quality 

Alliances of USAID, Washington State University and IIPA, New Delhi  

Prof. Misra was the member of the National Task Force on Citizens Charter 

constituted by Department of Administrative Reforms GoI to prepare training 

modules and conduct ToT programmes in various parts of the country. He is a 

member of the Central Consumer Protection Council, GoI and Project Director of 

National Consumer Helpline, DoCA. 

His major areas of interest are Consumer Studies, Government and Politics, 

Administrative Processes and Procedures, Public Policy Issues, Ethics and Values 

in Administration, Human Rights, Decentralization and Local Governance, 

Capacity Building and HRD. He has authored/edited 50 Books/monographs and 

contributed more than 100 papers/articles in journals of repute. 

 
(f) How will the training be relevant to government servants and help them 

discharge their duties more effectively 
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 Ethics training will help provide strategic mileage, equipping participants with the 
skills, knowledge and understanding to anticipate ethical challenges, recognize 
ethical dilemmas, and make ethically sound decisions. 

 The training will motivate participants to reflect on their own actions and help 
employees to become more productive and do more for the organization. 

 The training contribute to raising awareness of the problems resulting from 
unethical behaviour as well as to learning to recognize and appropriately handle 
(both as employee and as senior official) areas/situations exposed to corruption 
and conflicts of interest in everyday work life. 

 
(g)     Specific skills proposed to be instilled in the participants with regard to 

Governance and administrative/technical skills 
 

 

 Critical thinking and decision making 
 

 
(h)      Draft programme design, content and pedagogy, draft time table—starting 

on Monday and closing on Friday 
 

Rationale 

Ethics in Administration refers to moral standards in public service. Today we are 

challenged by a growing concern about the morality of public institutions including 

concerns about those who use organizations for personal advantage and the damage 

organizations can inflict on society.  Due to declining ethical standards in Governance 

a large number of maladies can be found.  As a result corruption, unfair practices, 

favoritism etc. have become a part of the administrative processes.  This has lead to 

serious erosion of the credibility of the instruments of Governance which needs to be 

attended to.  

Aim 

To strengthening ethical values in administration for enhancing public trust in 

Institutions of governance and improve Quality of Service and Governance laid on a 

strong foundation of Ethics. 

Objectives 

At the end of the training Programme the participants will be able to; 

 Understand the need and importance of Ethics in governance 
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 Developing an awareness of the ethical standards and values associated with the art 
and practice of public administration as a profession in the civil service both 
personally and institutionally  

 Develop critical thinking skills that will help participants to recognize potential 
ethical dilemmas.  

 Building skills in using more imagination and ethical  reasoning to assess and deal 
effectively with ethical dilemmas that arise in public services; 

 Understand ethical codes of conduct in the civil service using examples of good 
governance and accountability with possible application in day to day working. 

 

Contents 

 Ethics in Public  Administration: Need & Importance  

 Good Governance-  Ethical Dimensions  

 Ethics and Values in Indian Culture  

 Administrative Ethics and Accountability  

 Personal  values in the workplace  

 Professional Ethics 

 Corruption and Misuse of Authority 

 Natural Justice and Fairness   

 Public Interest: Exercise of Discretionary Power 

 Promoting Ethical Leadership 

 Ethical Dilemma and Decision Making 

 Whistle blower and protection 
 

 Level of participants 

Officers of All India Service, officers working under the Central Staffing Scheme and 
officers of Central Secretariat Service (CSS)  
 

Pedagogy 

The course is designed to be very participatory in nature where participants will 

share their experiences for a learning outcome 

 Lectures • Discussions • Case studies• Experiential learning, Group work in 
order to ensure maximum participation 

 It can be delivered both online and face to face                                     
       

 
 
 
 
 



41  

Ethics in Governance  
                                                     Draft Work Schedule 
 

Day/Date Time Topic Speaker 

Monday 

 

0930-1000 Registration  

1000-
11.15 

Briefing and Experience Sharing 

Inaugural  Session 

 

1145-1300 Ethics in Public  Administration: Need & 
Importance 

 

1300-1400 Lunch Break  

1400-1530 Good Governance-  Ethical Dimensions  

1545-1700 Ethics and Values in Indian Culture  

 1700-1730 Group Formation  

Tuesday 

 

1000-1130 Administrative Ethics and Accountability  

1145-1300 Personal  Values in the Workplace  

1300-1400 Lunch Break  

1400-1530 Professional Ethics  

1545-1700 Corruption and Misuse of Authority  

1700- Group Work  

Wednesday  

 

1000-1130 Natural Justice and Fairness    

1145-1300 Public Interest: Exercise of Discretionary 
Power 

 

1300-1400 Lunch  

1400-1530 Promoting Ethical Leadership   

1545-1700 Ethical Dilemma and Decision Making  

1700- Group Work  

Thursday 

 

1000-1700 Field visit  

1700-  Group Work  

Friday 

 

1000-1115 Whistle blower and Protection  

1115-1300 Group presentation  

1300-1400 Lunch Break  

1400-1530 Group presentation  
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1545-1700 Feedback, Evaluation and Valedictory 
Session 

 

 Tea/Coffee Break:  1115-1145 & 1530-1545 
 Lunch Break:  1300-1400 (at IIPA Hostel Lounge)  

 
(i)      A paragraph on how the proposed course will be different from those offered 

by competing institutions 

 
This training programme will not result in a moral lecture or do’s and don’ts but 

has been designed to promote critical thinking to improve decision making. It 

focuses on building ethical leaders and the leadership quality that is needed to 

improve the efficiency and effectiveness of organizations. It gives an 

opportunity to the participants to reflect and analyse decisions made in a 

situation of ethical dilemma. It will help them reinforce ethics and values to 

promote good governance and enhance public trust and thereby deepen 

democratic values. 

 
(j)        One page flyers with regard to programs the institute proposes to conduct 

for the Academic year 2021-22 for the information of potential participants 
 

 
One page flyer attached at the end (Page 8-9) 

 
(k)   Allocation of one day of the 1ST programs for field visit to important 

Organizations or public sector bodies so as to give greater exposure to the 
Government officers to policy implementation and ground level working; 

 
 
Field visits will be arranged to help understand how ethics and value based 

organized have higher productivity ethical organization 

 
(l)       Feedback received from participants 

In the stream on Ethics in Governance in APPPA, the feedback has been very 

good and the participants said such programmes help them to reflect on their 

work experience and how they have handled ethical dilemma. It helped them 

develop critical thinking for a better decision making. 
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Flyer  
 

Why Course on Ethics: 

Ethics in Administration refers to moral standards in public service. Today we are 

challenged by a growing concern about the morality of public institutions including 

concerns about those who use organizations for personal advantage and the damage 

organizations can inflict on society.  Due to declining ethical standards in Governance 

a large number of maladies can be found.  As a result corruption, unfair practices, 

favouritism etc. have become a part of the administrative processes.  This has lead to 

serious erosion of the credibility of the instruments of Governance which needs to be 

attended to.  

Broad Objectives: 

At the end of the training Programme the participants will be able to; 

 Understand the need and importance of Ethics in governance 

 Developing an awareness of the ethical standards and values associated with the art 
and practice of public administration as a profession in the civil service both 
personally and institutionally  

 Develop critical thinking skills that will help participants to recognize potential 
ethical dilemmas.  

 Building skills in using more imagination and ethical  reasoning to assess and deal 
effectively with ethical dilemmas that arise in public services; 

 Understand ethical codes of conduct in the civil service using examples of good 
governance and accountability with possible application in day to day working. 

 
Expected Outcome: 

Develop critical thinking a improve decision making skills for good governanc 

 

Contents: 

 Ethics in Public  Administration: Need & Importance  

 Good Governance-  Ethical Dimensions  

 Ethics and Values in Indian Culture  

 Administrative Ethics and Accountability  

 Personal  values in the workplace  

 Professional Ethics 

 Corruption and Misuse of Authority 
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 Natural Justice and Fairness   

 Public Interest: Exercise of Discretionary Power 

 Promoting Ethical Leadership 

 Ethical Dilemma and Decision Making 

 Whistle blower and protection 
 

For whom: 

Officers of All India Service, officers working under the Central Staffing Scheme and 
officers of Central Secretariat Service (CSS)  
 

When: 
 
Course Date: August 23-27,    2021 Alternate date: December 13-17,     2021 

 
Duration: 

   One Week (5 working days) 

 Place: 

    IIPA, New Delhi 

Pedagogy: 

The course is designed to be very participatory in nature where participants will 

share their experiences for a learning outcome 

 Lectures • Discussions • Case studies• Experiential learning, Group work in 

order to ensure maximum participation 
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4. Agriculture and Rural Development  

Dr. Ashok Vishandass, Professor 
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FLYER 
 

Centre for International Relations under 

Indian Institute Of Public Administration, New Delhi offers  

 

One week In-service Training Programme 

On 

Agriculture and Rural Development 

for 

Officers of All India Service (lAS, IPS & IFoS), officers working under 

the Central Staffing Scheme, officers of Central Secretariat Service 

(CSS) and officers of Central Secretariat Stenographer Service (CSSS) 

(DS/Sr. PPS and above level) 

 

Programme Coordinators 

Prof. Ashok Vishandass 

Dr. Saket Bihari 
 
 

 
 
 

 
 

 
 
 

Distinctiveness : USP of the Programme 

 The course contents include contemporary issues based on the ground 

reality, not merely on theoretical and abstract conceptualization.  

 Seeks to address Behavioural, Functional and Domain competencies in 

varying degrees.  

 Delivery by Expert faculties who brings with him a combination of long 

years of practical experience in the Ministries of Agriculture & Farmers 

Welfare, Rural Development, FAO of the United Nations Organisation and 

also in academic- a rare blend. 
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In-Service Training Programme On  

  
 Agriculture and Rural Development 

for  
Officers of All India Service (lAS, IPS & IFoS), officers working under the 

Central Staffing Scheme, officers of Central Secretariat Service (CSS) and 

officers of Central Secretariat Stenographer Service (CSSS) (DS/Sr. PPS and 

above level) 

  
Programme Coordinators 
Prof. Ashok Vishandass 

Dr. Saket Bihari 
 
 
 

 
 
 

 
 

 
 
 

 

 

 
 

 

Centre for International Relations under 

INDIAN INSTITUTE OF PUBLIC ADMINISTRATION 

NEW DELHI – 110002 
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The Programme  
Sponsored by the Department of Personnel and Training, Ministry of Personnel, Public 

Grievances and Pensions, Government of India, this proposed one week In-Service Training 

Programme on Agriculture and Rural Development is the First of its kind, designed for 

Officers of All India Service (lAS, IPS & IFoS), officers working under the Central Staffing 

Scheme, officers of Central Secretariat Service (CSS) and officers of Central Secretariat 

Stenographer Service (CSSS) (DS/Sr. PPS and above level).  

 

Agriculture and Rural Development is the life blood of Indian economy. India is a net food 

exporting country after feeding 1.35 billion people, yet farmers income levels have not 

increased as expected. Clearly, something is missing in our agriculture. We need to deepen the 

understanding of what is missing and what  would take our agriculture to new heights. 

Importance of agriculture is to be viewed not from the perspective of just food security but it 

goes far beyond this. Inadequate supplies of key staple food items has the ramification on 

National sovereignty.  

 

Aim 

The aim of the programme is to enable the participants to develop  a broad-perspective and 

synergy to contribute towards Agriculture and Rural Development sectors. It seeks to 

inculcate a mind-set that enhances efficiency, service orientation towards Farmers Welfare 

and ways to strengthen rural economy. 

 

Objectives  

The main objective of the programme is to enable the Officers to enhance their management 

skills and capabilities for Service delivery system. This will contribute to their effectiveness at 

work in social sectors like agriculture, Rural Development. It seeks to enable the Officers to: 

 

 Develop their views on issues of Agriculture and Farmers Welfare in India; 

 Analyse the factors that impact application of policies and modalities there on; 

 Apply analytical skills in decision-making; 

 Design a framework for good governance in rural India; and 

 Develop interpersonal skills and sensitivity towards the needs of the people. 
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Outcomes 

The programme is uniquely designed in blended form (digital platform and face to face, if 

situation permits) to help Officers prepare for the challenges and opportunities as they move up 

the ladder. Upon successful completion of this course, it is expected that the Participants will 

be endowed with creative thinking to produce innovative solutions to problems, and turnout to 

be more responsible and effective administrators. They would be more creative, professional 

and move away from the culture of working in silos. 

 

Eligibility 

The programme is designed for the Officers of All India Service (lAS, IPS & IFoS), officers 

working under the Central Staffing Scheme, officers of Central Secretariat Service (CSS) and 

officers of Central Secretariat Stenographer Service (CSSS) (DS/Sr. PPS and above level). The 

Officers will be selected and nominated by the Department of Personnel and Training, 

Ministry of Personnel, Public Grievances and Pensions, Government of India.  

 

Methodology 

The In-Service Training (IST) Programme will essentially follow the approach of ‘Watch-

Think-Do-Explore’ approach. The course material will have i) video of 10 minutes duration 

each relevant to topic, ii) PPTs, iii) Quiz questions and iv) online reference/reading material 

for each session, except those delivered by Guest Speakers.  

 

IST will be hosted on iGOT digital platform/ in blended mode and will be delivered through 

online structured interaction, and lectures. With due regard to imperatives of ‘Social 

Distancing’ field visit to Centre of Excellence/proven case of Good Governance/Success 

Stories will be undertaken to ensure wholesome transfer of knowledge and to develop a need 

based action plan. Special Focus will be laid on flagship programmes/Schemes of the Central 

Government. The Officers will be required to present group reports on selected topics at the 

end of the programme.  

Learning Outcome and Impact  

On completion of the IST, officers would be better prepared to:  
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 Behavioural Competencies 

 Managing self, others and the Organisation 

 Strategic thinking  

 Change management 

 

 Functional Competencies 

 Management of Costs and Prices 

 Data analysis 

 Project/programme Management – KPIs and tools 

 

 Domain competencies – cross-cutting themes:  This will cover five different themes as 

outlined below: 

I. Agriculture Perspective 

II. Challenges in Indian Agriculture 

III. Farmers Welfare 

IV. Perspectives on Rural Development 

V. Sustainability and Risks in Agriculture 

Programme Details 

There will be a total of 16 sessions of 70 minutes duration each, spread over each for five days, 

as outlined in the following table.  

 

Monday FN Inaugural Session including Briefing about IST Programme 

1. An Aerial view of Indian Agriculture 

2. Overarching Contours of Agriculture 

 AN 3. Agriculture Marketing Reforms  

4. Risk Management in Agriculture 

Tuesday FN 5. Agriculture Pricing Policy 

6. Fertiliser Policy and DBT 

 AN 7. Agriculture Insurance 

8. Transformation of Agriculture 

Wednesday FN/AN Field visit to important organization or public sector body for 

greater exposure to the government policy implementation 

 

Thursday FN 9. WTO and Agriculture 
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10. Sustainability Concerns in Agriculture 

 AN 11. Doubling of Farmers’ Income  

12. Agi-Value Chain /Agri Tech  

Friday FN 13. India in a Multipolar World  

14. Strategy for Rural Development 

 AN 15. Rural Urban Dichotomy in India 

16. Rural-urban Nexus: Continuity and Change 

Feedback Session, Conclusion, Award of Certificates and 

Valediction 

 

During this period of 5 working days, IIPA will also facilitate Officers to visit to a successful 

Government Project/Office relating to the theme of the Course. In addition, Yoga session may 

be conducted by an Expert Instructor depending upon interest of the Participants.  

Resource Persons 

The Resource persons who will be interacting with the Officers during the Programme will be 

largely drawn from in-house faculty of the Institute. In addition, senior officers of repute 

having expertise in specified areas may interact online as Guest Speakers. 

 

IIPA has a well-developed Learning Management System (Moodle) where digital content 

would be uploaded which the participants will be required to go through before the interactive 

classroom sessions. At the end of the Course, Officers would be provided complementary 

online subscription to 3 Magazines (Time, Harvard Business Review, Economist) for 6 

Months. 

 

Dates and Venue 

The proposed dates of the programme to commence are: 

i.  5 July to 9 July, 2021  

ii. 7 February to 11 February, 2022 
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This programme may run two times a year for the targeted group of officers, depending upon 

approval of the DoPT. It will be organized in the Conference hall of IIPA. 

 

Timings  

The Classes will start at 9:30 am and will conclude at 5:15 pm with usual lunch tea/coffee 

breaks. Apart from this, Yoga session will be conducted online by an Expert Instructor from 

5:30 to 6:30 pm daily, depending upon interest of the Participants.  

 

Distinctiveness of the Programme 

The proposed Programme is different from many others in more than one manner. Firstly, 

course contents include contemporary issues based on the ground reality, not merely on 

theoretical and abstract conceptualization. Secondly, it will address Behavioural, Functional 

and Domain competencies in varying degrees. Thirdly, it will be delivered by an Expert faculty 

who brings with him a combination of long years of practical experience in the Ministries of 

Agriculture & Farmers Welfare, Rural Development, FAO of the United Nations Organisation 

and also in academic- a rare combination in one expert. 

 

Certificate 

Upon successful completion of the programme, a Certificate to each participant will be 

awarded by Indian Institute of Public Administration (IIPA), New Delhi. 

 

Feedback : Past feedback received from the Participants who attended similar courses have 

been quite encouraging. 

IIPA at a Glance 

Library 

The IIPA Library has a collection of over 2.25 lakh volumes of books and periodicals. It receives 

over 275 current periodicals. The collection of IIPA l ib r a ry  is particularly rich in the areas of 

public administration, management sciences, economics, planning and development, political 

science, sociology, development studies, history, law, rural, urban and gender studies, e-

governance and consumer studies. The Public Document Section of the   Library, which   

contains Census publications, reports of commit tees  and commissions, National Sample 
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Surveys and Annual Reports of various ministries and departments of the Government of India 

and international organisations, is acknowledged a s  one of the richest collections in the 

country. The library also maintains the press clippings of articles and news items published 

in various newspapers. Most of the Library functions and services are computerized and the 

complete catalogue is available online. The computerized library database has over 1.32 lakh records 

related to books and reports and 1.19 lakh records relating to periodical articles. Library 

subscribes to ABI/inform database, facilitating access to around 4000 titles, out of which 3000 

titles are in full text. The database also facilitates access to 500 business case studies and 20,000 

business and management dissertations. Besides, the users have access to JSTOR database which 

primarily contains 2701 archival journals, and 269 current journals. It provides full text searches 

of almost 2000 Journals. Library provides remote access to all these resources anywhere and 

an yt ime . The ‘Digital Knowledge Repository’, comprising various forms of intellectual output 

developed in-house, is arranged under various categories and can be accessed at: www.iipa. 

org.in/repository.html.  

 

Computer Centre 

The Computer Centre is equipped with a host of servers, work stations, printers and LAN to provide 

high-speed Internet services. This Centre caters to IIPA’s in-house requirements for research and 

training. The Centre has a good collection of software both for general use and also for 

specialized applications like SPSS. The functioning of this Centre has been augmented with the 

support of the Department of Information Technology (GOI) for capacity building in the area of e-

Governance.   

 

Medical Facilities 

The Institute has an Honorary Medical Officer who is available in the Hostel for consultation from 

1.00 p.m. to 2.00 p.m. from Monday to Friday. 

 

 

 

 

 

 

 

http://www.iipa/
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Director/Programme Coordinators/Registrar 

 

 

 

Shri Surendra Nath Tripathi, IAS (R), Director General IIPA 

And former Secretary to Govt. of India, Ministry of Parliamentary Affairs.  

(O)- 011-23702343, (M) 9999855500 

Email: snt@gov.in 

 

 

Prof. Ashok Vishandass has an experience of 39 years in various Ministries, in 

the areas of policy formulation, training, teaching, research and consultancy. 

Before joining IIPA, he has served as Chairman (CACP) at the level of 

Secretary to the Govt. of India, the Chief Technical Adviser to FAO of the 

United Nations Organisation. His major areas of interests include Sustainable 

Agriculture, Risk Management, Global Trade and Commerce. He is a 

visionary trainer and has trained officers at various levels ranging from Junior 

Time Scale (JTS) Officers to Additional Secretaries to the Govt. of India. He 

has participated in a number of panel discussions on various TV Channels on 

the Agriculture sector and the Economy.  

 

He holds Ph.D. (Economics), M.A. (Economics) (University of Manchester), 

M.B.A. (Financial Management), PG Diploma in Population and 

Development (JNU), M. Stat. (Master of Statistics)(Gold Medallist). 

Contact: (O) 23468365, (M)9910905353, Email: avishandass@gmail.com   

 

 

Ranjan, Amitabh:  Registrar  

MBA (HR), B.Tech. (Petroleum), Head of Finance, Administration and  all  

Academic Support Services, Warden IIPA Hostel, Coordinator, Centre for 

Learning in ICT and e-Governance, Nodal Officer for e-Office/Paperless office 

project of IIPA 

(O)23468562, (M)9868164013 

Email: ranjanamitabh@yahoo.com 

  Dr. Saket Bihari, Programme Co-Cordinator and  

Associate Professor, 

Ph.D. in Sociology of Education, M.Phil. in Sociology of Culture, MA 

Sociology 

Mobile No.: +91-9013084679 & +91-8368776733 

Email: saketian@gmail.com 

                                                                                                                                                       

 

 

 

 

 

mailto:drneetujain76@gmail.com
mailto:saketian@gmail.com
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Administrative and Academic Support 

Name/Designation Office Residence 

Shri Mithun Barua 

Deputy Registrar (AS) 

 

23468305 

23702437 

23356528(FAX) 

23468512 

23766423 

Ms. Alka Jindal,  

Superintendent (Training) 

23468306 

 

9868389967 

Shri Hemant Chandra 

Training Assistant 

23468307 9971671766 

EPBX 23702400, 23468300 (10 Lines) 

FAX (Training Office) 23356528 

FAX (Director’s Office) 23702440 

Website IIPA          www.iipa.org.in  

 
**** 
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5.    Public Policy   

Dr. Ashok Vishandass, Professor 
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FLYER 
 

Centre for International Relations under 

Indian Institute Of Public Administration, New Delhi offers 

 

One week In-service Training Programme 

On 

Public Policy for 

Officers of All India Service (lAS, IPS & IFoS), officers working under 

the Central Staffing Scheme, officers of Central Secretariat Service 

(CSS) and officers of Central Secretariat Stenographer Service (CSSS) 

(DS/Sr. PPS and above level) 

 

Programme Coordinator 

Prof. Ashok Vishandass 

 
 
 
 

 
 
 

 
 

 
 
 

 

Distinctiveness : USP of the Programme 

 The course contents include contemporary issues based on the ground 

reality, not merely on theoretical and abstract conceptualization. 

 Seeks to address Behavioural, Functional and Domain competencies in 

varying degrees. 

 Delivery by Expert faculties who bring with them a combination of long 

years of practical experience in the Ministries and also in academics. 
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In-Service Training Programme On 

 

Public Policy  
for 

Officers of All India Service (lAS, IPS & IFoS), officers working under the 

Central Staffing Scheme, officers of Central Secretariat Service (CSS) and 

officers of Central Secretariat Stenographer Service (CSSS) (DS/Sr. PPS and 

above level) 

 
Programme Coordinator 
Prof. Ashok Vishandass 

 
 
 

 
 

 
 
 

 
 

 
 
 

 

 
 

 

Centre for International Relations under 

INDIAN INSTITUTE OF PUBLIC ADMINISTRATION 

NEW DELHI – 110002 
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The Programme  
Sponsored by the Department of Personnel and Training, Ministry of Personnel, Public 

Grievances and Pensions, Government of India this proposed one week In-Service Training (IST) 

Programme on Public Policy (Management/Governance) is designed for Officers of All 

India Service (lAS, IPS & IFoS), officers working under the Central Staffing Scheme, officers 

of Central Secretariat Service (CSS) and officers of Central Secretariat Stenographer Service 

(CSSS) (DS/Sr. PPS and above level). 

It is a unique  blended Programme that gives the Officers an exposure to the associated 

concepts, skills and techniques. The key to sustaining an innovative and successful organization 

is capacity building based on competencies. As competition increases and globalization offers 

a mix of opportunities and challenges, the role and importance of policy makers at higher 

echelon of bureaucracy attain Centre-stage.  Organizations take time to respond to the rapid 

changes taking place in the global economy. A bureaucrat acts as a catalyst to continually 

evolve a work culture in the organization that is responsive and sensitive to business and 

administration. S/he not only has to have a bouquet of necessary skills, but also certain 

intrinsic traits of personality to handle organizational challenges. This does not come easily, as 

it requires a great deal of un-learning and re-learning.  Everyone may not be a born leader but 

each one of us has the necessary potential and requires nurturing in all types of organizations 

both public and private. This Induction training Programme (ITP) is a transformative five days 

engagement which creates an optimal learning environment. Officers invest five days to 

immerse themselves in new ways of thinking to enrich their ability to lead. It also provides an 

opportunity of peer-group learning. The purpose is to enhance sensibilities, sensitivities and 

capabilities of the Officers to explore innovative options and c h o i c e s . The approach to this 

Programme extends a reflective pause in one’s career. The sessions are designed to be thought-

provoking, keeping Officers engaged and eager to apply their learnings within their 

organizations. They leave having gained new reserves of strategies and personal insights that 

can be put to use in their respective Departments/Ministries.  
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Aim 

The aim of the programme is to enable the participants to develop  a broad-perspective and 

synergy to contribute towards minimum Government and maximum governance.  It seeks to 

inculcate a mind-set that enhances efficiency, service orientation towards citizens and to 

strengthen leadership qualities for excellence. 

Objectives  

The main objective of the programme is to enable the Officers to enhance their management 

skills and governance capabilities in the sphere of public policy. This will contribute to their 

effectiveness at work. It seeks to enable the Officers to: 

 

 Develop their views on topical issues of Governance in India; 

 Analyse the factors that impact application of policies and modalities there on; 

 Apply analytical skills in decision-making; 

 Design a framework for good governance; and 

 Develop interpersonal skills and sensitivity towards the needs of the people. 

Outcomes 

The programme is uniquely designed on digital platform to help Officers prepare for the 

challenges and opportunities of a career as they move up the ladder. Upon successful 

completion of this course, it is expected that they will be endowed with creative thinking to 

produce innovative solutions to problems, and turnout to be more responsible and effective 

administrators. 

 

Eligibility 

The programme is designed for the officers All India Service (lAS, IPS & IFoS), officers 

working under the Central Staffing Scheme, officers of Central Secretariat Service (CSS) and 

officers of Central Secretariat Stenographer Service (CSSS) (DS/Sr. PPS and above level), as 

decided by DoPT. The Officers will be selected and nominated by the Department of Personnel 

and Training, Ministry of Personnel, Public Grievances and Pensions, Government of India.  

 

Methodology 

The In-service Training (IST) Programme will essentially follow the approach of ‘Watch-

Think-Do-Explore’ approach. The course material will have i) video of 10 minutes duration 
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each relevant to topic, ii) PPTs, iii) Quiz questions and iv) online reference/reading material 

for each session, except those delivered by Guest Speakers. This will be supplemented by 

management games wherever feasible. 

 

IST will be hosted on iGOT digital platform, be spread over 5 modules in blended mode and 

will be delivered through online structured interaction, lectures and management games. With 

due regard to imperatives of ‘Social Distancing’ field visit to Centre of Excellence/proven case 

of Good Governance/Success Stories will be undertaken to ensure wholesome transfer of 

knowledge and to develop a need based action plan. Special Focus will be laid on flagship 

programmes/Schemes of the Central Government. The Officers will be required to present 

group reports on selected topics at the end of the programme.  

Learning Outcome and Impact  

On completion of the ITP, officers would be better prepared to:  

 

 Behavioural Competencies 

 Ethics, morals and adaptive leadership 

 Building effective teams and talent management 

 Managing self, others and the Organisation 

 Negotiation and communication 

 Strategic thinking  

 Emotional intelligence 

 Change management 

 Conflict management 

 

 Functional Competencies 

 Parliamentary and legislative processes 

 Project/programme management – KPIs and tools 

 Media management  

 Data analysis 

 Budgeting and financial management 

 Procurement including GFRs, GeM 

 Economic and financial appraisals 

 

 Domain competencies – cross-cutting themes:  This will cover five different themes as 

outlined below: 

I. Governance 
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II. Economic Perspective 

III. Emerging Technologies 

IV. India’s Social Challenges  

V. India and her Neighbourhood 

Programme Details 

There will be 5 sessions of one hour duration each for five days. During this period, five 

different themes will be focused, as outlined in the following table.  

 

Monday FN Inaugural and Briefing about the IST Prograamme 

1. Ethical Governance with Emphasis on Gandhian and Sardar 

Patel Thoughts 

2. Policy support for MSMEs 

 AN 3. Conflict handling & Change Management 

4. Changing dynamics of public sector: Global and Indian 

scenario 

Tuesday FN 5. Doubling of Farmers’ Income  

6. Global and national environmental issues 

 AN 7. Globalisation 

8. Rural-urban Nexus: Continuity and Change 

Wednesday FN/AN Field visit to important organization or public sector body for 

greater exposure to the government policy implementation 

 

Thursday FN 9. New Emerging Security Threats and Global Cyber Security 

Index 

10. Data Analytics and Policy making 

 AN 11. New Procurement Policy to Boost India’s Self-reliance in 

Arms 

12. Analytics for Public Administrators : Data Classification for 

Designing public policy 

Friday FN 13. Challenges in Policy Implementation 

14. India and Indian Diaspora: Images and Perception 

 AN 15. India in a Multipolar World 

16. RCEP and India 

 Feedback, Award of Certificates and Valediction  

 

During this period of 5 working days, IIPA will also facilitate Officers to visit to a successful 

Government Project/Office relating to the theme of the Course. In addition, Yoga session may 

be conducted by an Expert Instructor depending upon interest of the Participants 

https://apppaportal.iipa.org.in/learn/course/view.php?id=227#section-9
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Resource Persons 

The Resource persons who will be interacting with the Officers during the Programme will be 

largely drawn from in-house faculty of the Institute. In addition, senior officers of repute 

having expertise in specified areas may interact with Participants online as Guest Speakers. 

IIPA has a well-developed Learning Management System (Moodle) where digital content 

would be uploaded which the participants will be required to go through before the interactive 

classroom sessions. At the end of the Course, Officers would be provided complementary 

online subscription to 3 Magazines (Time, Harvard Business Review, Economist) for 6 

Months. 

Dates and Venue 

The proposed dates of the programme to commence are: 

iii.  19 July to 23 July, 2021  

iv. 21 February to 25 February, 2022 

 

This programme may run two times a year for the targeted group of officers, depending upon 

approval of the DoPT. It will be organized in the Conference hall of IIPA. 

Timings  

The Classes will start at 10:00 am and will conclude at 5:00 pm with usual lunch tea/coffee 

breaks. Apart from this, Yoga session will be conducted online by an Expert Instructor from 

5:30 to 6:30 pm daily.  

Distinctiveness of the Programme 

The proposed Programme is different from many others in more than one manner. Firstly, 

course contents include contemporary issues based on the ground reality, not merely on 

theoretical and abstract conceptualization. Secondly, it will address Behavioural, Functional 

and Domain competencies in varying degrees. Thirdly, it will be delivered by Expert faculties 

who bring with them a combination of long years of practical experience in the Ministries and 

also in academics. 

Certificate 

Upon successful completion of the programme, a Certificate to each participant will be 

awarded by Indian Institute of Public Administration (IIPA), New Delhi. 

 



64  

Feedback : Past feedback received from the Participants who attended similar courses have 

been quite encouraging. 

IIPA at a Glance 

Library 

The IIPA Library has a collection of over 2.25 lakh volumes of books and periodicals. It receives 

over 275 current periodicals. The collection of IIPA l ib r a ry  is particularly rich in the areas of 

public administration, management sciences, economics, planning and development, political 

science, sociology, development studies, history, law, rural, urban and gender studies, e-

governance and consumer studies. The Public Document Section of the   Library, which   

contains Census publications, reports of commit tees  and commissions, National Sample 

Surveys and Annual Reports of various ministries and departments of the Government of India 

and international organisations, is acknowledged a s  one of the richest collections in the 

country. The library also maintains the press clippings of articles and news items published 

in various newspapers. Most of the Library functions and services are computerized and the 

complete catalogue is available online. The computerized library database has over 1.32 lakh records 

related to books and reports and 1.19 lakh records relating to periodical articles. Library 

subscribes to ABI/inform database, facilitating access to around 4000 titles, out of which 3000 

titles are in full text. The database also facilitates access to 500 business case studies and 20,000 

business and management dissertations. Besides, the users have access to JSTOR database which 

primarily contains 2701 archival journals, and 269 current journals. It provides full text searches 

of almost 2000 Journals. Library provides remote access to all these resources anywhere and 

an yt ime . The ‘Digital Knowledge Repository’, comprising various forms of intellectual output 

developed in-house, is arranged under various categories and can be accessed at: www.iipa. 

org.in/repository.html.  

Computer Centre 

The Computer Centre is equipped with a host of servers, work stations, printers and LAN to provide 

high-speed Internet services. This Centre caters to IIPA’s in-house requirements for research and 

training. The Centre has a good collection of software both for general use and also for 

specialized applications like SPSS. The functioning of this Centre has been augmented with the 

support of the Department of Information Technology (GOI) for capacity building in the area of e-

Governance.   

http://www.iipa/
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Medical Facilities 

The Institute has an Honorary Medical Officer who is available in the Hostel for consultation from 

1.00 p.m. to 2.00 p.m. from Monday to Friday. 

 

Director/Programme Coordinators/Registrar 

 

 

 

Shri Surendra Nath Tripathi, IAS (R), Director IIPA 

He took over the charge of Director IIPA in April 2019 while he was still 

holding the charge of Secretary to Govt. of India, Ministry of Parliamentary 

Affairs.  

(O)- 011-23702343, (M) 9999855500 

Email: snt@gov.in 

 

 

Prof. Ashok Vishandass has an experience of 39 years in various Ministries, in 

the areas of policy formulation, training, teaching, research and consultancy. 

Before joining IIPA, he has served as Chairman (CACP) at the level of 

Secretary to the Govt. of India, the Chief Technical Adviser to FAO of the 

United Nations Organisation. His major areas of interests include Sustainable 

Agriculture, Risk Management, Global Trade and Commerce. He is a visionary 

trainer and has trained officers at various levels ranging from Junior Time Scale 

(JTS) Officers to Additional Secretaries to the Govt. of India. He has 

participated in a number of panel discussions on various TV Channels on the 

Agriculture sector and the Economy.  

 

He holds Ph.D. (Economics), M.A. (Economics) (University of Manchester), 

M.B.A. (Financial Management), PG Diploma in Population and Development 

(JNU), M. Stat. (Master of Statistics)(Gold Medallist). 

Contact: (O) 23468365, (M)9910905353, Email: avishandass@gmail.com  

Email: avishandass@gmail.com   

 

 

Ranjan, Amitabh:  Registrar  

MBA (HR), B.Tech. (Petroleum), Head of Finance, Administration and  all  

Academic Support Services, Warden IIPA Hostel, Coordinator, Centre for Learning 

in ICT and e-Governance, Nodal Officer for e-Office/Paperless office project of 

IIPA 

(O)23468562, (M)9868164013 

Email: ranjanamitabh@yahoo.com 

 

 

 

 

 

mailto:drneetujain76@gmail.com
mailto:drneetujain76@gmail.com
mailto:drneetujain76@gmail.com
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Administrative and Academic Support 

Name/Designation Office Residence 

Shri Mithun Barua 

Deputy Registrar (AS) 

 

23468305 

23702437 

23356528(FAX) 

23468512 

23766423 

Ms. Alka Jindal,  

Superintendent (Training) 

23468306 

 

9868389967 

Shri Hemant Chandra 

Training Assistant 

23468307 9971671766 

EPBX 23702400, 23468300 (10 Lines) 

FAX (Training Office) 23356528 

FAX (Director’s Office) 23702440 

Website IIPA          www.iipa.org.in  

 
**** 

                
 



67  

6.       Public Finance & Fiscal Policy  

Dr. V N Alok, Associate Professor 
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PUBLIC FINANCE & FISCAL POLICY 
 

(a) A brief about the institute, infrastructure, faculty, core competence, and previous 

experience in conducting such programmes;  

IIPA Profile:  

Indian Institute of Public Administration (IIPA) is the premier research and training institute 

associated with Department of Personnel & Training (DoPT), Government of India and established 

by first Prime Minister of India on March 29, 1954 based on the recommendations of a survey carried 

out in 1953 by Prof. Paul H. Appleby, Dean, Maxwell School of Citizenship and Public Affairs, 

Syracuse University and a Consultant with the Ford Foundation invited to advice on the subject, by 

the Government of India. 

As the Institute’s first President for a decade, Prime Minister Nehru placed great emphasis on ‘de-

colonialising’ the mind-set of administration, making it more people-oriented. And he placed a great 

responsibility on the IIPA to enhance the frontiers of knowledge in public policy and governance 

through applied research and education as well as training of administrators to serve the people of 

India. Enhancing leadership and managerial qualities on the one hand and developing a service-

orientation on the other are the thrust areas of the Institute’s education and training activities. Its 

faculty is involved with research work mainly to simplify procedures and suggest policy changes to 

ensure improved delivery of public services. 

As India globalizes under growing media glare, her administration and governance have to change 

with the times and respond to the high expectations of a society where the demographic pre-

ponderance of youth, the increasing struggles of urban and rural India, the development-sustainability 

conflict and the continuing problems of poverty related malnutrition together throw up challenges 

that require great resilience in administration and delivery. 

  No Item Organizational Brief 

1 Name  of the 

organization 

Indian Institute of Public Administration 

2 President Shri M. Venkaiah Naidu 

Hon’ble Vice President of India 

3 Chairman Dr. Jitendra Singh 

Hon’ble Minister of State (Independent Charge) for the Ministry of 
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Development of North Eastern Region and Minister of State for Prime 

Minister's Office; Personnel, Public Grievances and Pensions; 

Department of Atomic Energy and Department of Space, Government 

of India 

4 Director 

General 

Shri S. N. Tripathi 

Email: sntripathi.iipa@iipa.org.in, directoriipa9@gmail.com 

Phone: +91-11-23702434 

5 Address of the 

Organization 

I P Estate, Ring Road, New Delhi-110002. 

Tel. +91-11-23468363 

Fax.(O) +91-11-23702440, +91-11-23356528 

6 Name and 

Designation of 

Course Co-

ordinator 

Dr. V N Alok 

Associate Professor, Public Finance 

Email: vnalok@gmail.com 

Mobile : 9810622490 

7 Date of 

Establishment 
March 29, 1954 

8 
Type of 

Organization  

Autonomous Institution under Department of Personnel & 

Training, Government of India 

9 Annual 

Turnover 

 

2017-18 – Rs. 60 crore 

2018-19 – Rs. 99 crore 

2019-20 – Rs. 101 crore 

10 PAN No. AAATI1032J 

 

11 GST No. 07AAATI1032J1Z0 

 

12 Infrastructure 

Available  

 Library  

 Conference Halls 

 Seminar Halls 

 Hostel 

 

13 

Human 

Resources 

Available 

Professional: 250               

 

mailto:sntripathi.iipa@iipa.org.in
mailto:directoriipa9@gmail.com
mailto:vnalok@gmail.com
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14 

Regional and 

Local Branch 

office  

Regional Offices: 24 

Local Offices: 43 

The management and organization structure of IIPA is as below: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The activities and functions of IIPA are as below: 

 

 

 

 

 

 

 

Hon. Vice President of India 

(President of IIPA) 

 

Hon. Union Minister of State of 

Department of Personnel & Training 

(DoPT) 

(Chairman of IIPA) 

 

Director General 

[Indian Administrative Service (IAS) of Secretary rank at 

Government of India] 

 

Library & 

Resource 

Centre 

Faculty Administration 

Activity and Functions of IIPA 

Advocacy/Publications Education/Training Research, Advocacy 

& Consultancy 
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IIPA is the foremost institute in India for the research and consultancy work. IIPA’s research & 

consultancy and training functions includes the following: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The areas covered under research, advocacy and consultancy by IIPA in the last 3 years are as below: 

 

 

 

Areas covered 

Public policy, public finance, federal finance, physical 

monitoring, evaluation of social and economic schemes of 

Government of India, policy research for constitutional bodies 

and NITI Aayog, right to information, gender budgeting, 

poverty alleviation, consumer satisfaction, urban government 

and municipal administration, smart cities, evaluation of 

technical institutions of Government of India, public grievances 

system, solid waste management, evaluation of national 

institutions, energy efficiency in eco cities, rural and tribal 

development, evaluation of social & infrastructure development 

fund, evaluation of police research bureau, digital India project, 

social impact assessments of government schemes & 

Research Functions 

To coordinate and work 

with international 

organizations such as 

UNDP, UN Women, DIFD, 

GIZ, ADB, JAICA etc. on 

the directions of 

Government of India 

To act as think 

tank to different 

Commissions and 

Committee of 

Government of 

India 

 

Monitoring and 

Evaluation of 

different schemes 

and programme of 

Government of 

India and state  

governments 

 

Policy advisory and 

advisory to Ministries 

while formulation of 

public policy, economic 

policy, social policy etc. 

 

Training Function 

Training to civil servants of foreign government 

like Afghanistan, Nepal, Bangladesh, Maldives, 

Bhutan, Vietnam, African countries etc. 

Training to Policy Makers and civil servants of India 
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programme, environmental and biodiversity assessments, 

assessment of National Knowledge Network, assessment of 

hospitals & health care of Government of India etc.  

 

The Institute has its Regional Branches normally at State capitals and Local Branches at 

city/district centre in the country for furtherance of the objectives of the Institute and to promote 

exchange of ideas on current trends and practice in public administration to public servants, 

academics, students and the IIPA members at the local level. The Institute has a network of 24 

Regional Branches and 43 Local Branches in various parts of India. The Branches regularly 

conduct research and hold capacity building programmes, seminars etc. in their areas to promote 

the awareness of public administration and governance. IIPA takes the reality of governance in 

transition into consideration in its policy research, skill-enhancement, and knowledge management 

activities. 

The Institute’s objectives are: 

 To promote and provide for the study of Public Administration and economic and 
political science with special reference to public administration and the machinery of 
government and educational purposes incidental thereto. 

 

 To undertake, organise and facilitate study courses, conferences and lectures and research 
in matters relating to public administration and the machinery of government. 

 

 To undertake and provide for the publication of journals and of research papers and books 
to impart training in and promote the study of public administration. 

 

 To establish and maintain libraries and information services to facilitate the study of public 
administration and spreading information in regard thereto. 

 

 To constitute or cause to be constituted Regional Branches at convenient centres in India 
to promote the objects of the society. 

 

 To cooperate with approved institutions and bodies for the purposes of helping the cause 
of public administration. 
 

Activities of IIPA: The activities of the Institute are organized in four inter-related areas of 

Research, Training, Advisory Services and Dissemination of Information. While the Institute 

undertakes research studies on current issues of public concern on its own initiative, it also conducts 
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research in response to specific organizational need to find solutions in difficult decision-making 

areas. These are normally sponsored projects of Government and national / international 

organizations. IIPA offers advisory services in operational areas and provides the necessary hand-

holding in implementation of schemes, programmes and project in both Government and private 

sectors. It conducts a large number of long and short-duration training programmes. Besides the 

Indian Journal of Public Administration, Nagarlok and Lok Prashashan journals, the Institute also 

periodically publishes a bibliographic journal Documentation in Public Administration and a monthly 

Newsletter.  

Faculty: The Institute has a distinguished permanent faculty that has experience and expertise in all 

areas of public administration, political science, economics, administrative law, management, 

behavioural science, habitat and urban development, rural development, sociology, policy science, 

environment and information technology. Faculty members of the Institute are avid authors, 

researchers and trainers who keep themselves abreast of the changing requirements of administrative 

challenges. 

Institutional Requirements: The nominations for the courses sponsored by Department of 

Personnel and Training (DoP&T) and conducted by the Institute are invited by the Department of 

Personnel and Training, Ministry of Personnel, Public Grievances and Pensions, Government of 

India. Nominations for the fee-based courses of the Institute and courses organized by its twelve 

centres are invited by the Institute in respect of each programme. 

Network & Collaboration: With a membership over 11,000 including about 100 overseas, the IIPA 

has a nation-wide network of 23 regional branches and 44 local branches, which provide exchange of 

ideas on current trends and practice in public administration to public servants, academics and 

students. The Institute is one of the founder members of the Eastern Regional Organization for 

Public Administration (EROPA). It works in association with the universities, industry associations 

advanced research institutes, training centers and government departments in India. The Institute also 

collaborates with the Ecole National d’ Administration, France, Korea Institute of Public 

Administration, Government of Mauritius, Government of Argentina, the Bangladesh Public 

Administration Training Centre (BPATC), Party School of the Central Committee of the Communist 

Party, People’s Republic of China. Of late there are new windows of cooperation opening with 

Vietnam, the GIZ and the Potsdam University of Germany. 
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Location: The IIPA is located at Indraprastha Estate, Ring Road, New Delhi, opposite Indira 

Gandhi Indoor Stadium at a distance of about 30 km. from the Indira Gandhi International Airport, 5 

km from New Delhi Railway Station, 6 km from Old Delhi Railway Station, 6 km from Hazrat 

Nizamuddin Railway Station and 4 km from the Inter State Bus Terminal. 

Campus: The Institute is located in the heart of Delhi in a sprawling seven acres of greenery. It has a 

conference hall and several lecture halls, all equipped with updated teaching aids and communication 

facilities, a computer centre with the latest hardware and relevant softwares, a library rich in collection 

and subscription and an auditorium with a seating capacity of 500. 

Hostel: The Institute has residential facilities on the campus with 90 rooms with supporting food 

arrangements. 

Vision: Building upon the vision of its founding fathers, Indian Institute of Public Administration 

(IIPA) aims to be one of the world’s leading academic centres of thought and influence on public 

governance, policies and implementation so that public governance systems are more responsive to 

human needs and aspirations and aligned with human values. 

Mission: Indian Institute of Public Administration will: 

 Constantly enhance its relationships with governments and advance its research on public 

governance; organise training and education courses/programmes, 

seminars/conferences/workshops, and public lectures/discussions for the sharing of 

knowledge between practitioners and academicians; engage in consultancy for the 

generation and application of knowledge: publish a newsletter and journal, research papers 

and books in print and electronic media for the wider dissemination of knowledge, 

activation of public interest and participation in the study and improvement of public 

governance, policies and implementation. 

 

 Expand the membership of the Institute and stimulate the creation and functioning of 

Local and Regional Branches, nationally and internationally; facilitate the interactivity and 

networking of people who share the Institutes interests and catalyze their productive 

contribution; increase cooperation, collaboration, partnerships and strategic alliances with 

other leading national and international organisations and institutions for the purpose of 

study and improvement of public governance, policies and implementation. 
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 Set an example of excellence in public governance by encouraging the development of a 

humanistic, democratic and collegial environment in the Institute and all its organs and the 

creation of a learning culture that values freedom of thought, inquiry, expression, sharing, 

innovation, teamwork and dissent and respects the unique professional genius of each 

individual and by developing and utilising distinctive strengths, foster a quality of 

individuality, teamwork and organisation with exemplary standards of competence, 

integrity, transparency and trust wherein each person experiences a sense of personal 

worth, importance and self-esteem; uphold the Rule of Law and be equitable, ethical and 

just in its functioning and relationships with all stakeholders; and, do such other lawful 

things as are conducive to the fulfillment of the above aims, values and vision. 

Guiding Principles 

In working to fulfill this mission, the IIPA is guided by the following principles:- 

 Trainee driven. 

 Aim for quality growth in existing and future training programmes. 

 Establish strategic alliances and partnerships with other Institutions both nationally 

and internationally. 

 Systematically move towards resource based training. 

 Offer a wide range of high quality facilities to the trainees. 

 Endeavor to enhance the number of sponsored programmes for specific organisations 

in specialised areas. 

 Increase the proportion of the budget spent directly on training. 

 Move gradually in a phased manner in the direction of minimising supply based 
training courses to demand based training programmes. 

 Become a national centre of international repute by way of assimilating modern 
training technology in its training thrust. 

 Objectives 

Guiding Principles 

 To Promote and provide for the study of Public Administration and economic and 

political science with special reference to public administration and the machinery of 

government and educational purposes incidental thereto. 

 To undertake, organise and facilitate study courses, conferences and lectures and research 

in matters relating to public administration and the machinery of government. 
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 To undertake and provide for the publication of journals and of research papers and books 

to impart training in and promote the study of public administration. 

 To establish and maintain libraries and information services to facilitate the study of public 

administration and spreading information in regard thereto. 

 To constitute or cause to be constituted Regional Branches at convenient centers in India 

to promote the objects of the society. 

 To cooperate with approved institutions and bodies for the purposes of helping the cause 

of public administration 

 

We intend to serve as the “consultant” to provide the full range of technical expertise and 

required support services for proposed project. Our interdisciplinary expertise that would be 

required at the highest level would be exploited for providing its services. 

 

We believe that the Consultant provides a team uniquely qualified for this project by combining the 

practical expertise of its professionals in carrying out base line, Socio-economic Surveys; Programme 

Monitoring, Evaluation & Impact Assessment Studies; Governance, Policy & Planning Studies; Social 

Development - Tribal Development, Rural Development, Women & Child Development, Labour 

Welfare, Employment & Poverty Alleviation, Livelihood Improvement; Sector focus on Education, 

Health, Nutrition, Transportation, Resources, Energy, Urban & Rural amenities/infrastructure, Food 

& Agriculture, Science & Technology applications, Disaster Management etc. Development of 

Microfinance Models & Public Private Partnerships in social sector. We have successfully evaluated 

Government programmes and devised CFAs well acknowledged by the Ministries. We are working 

with Government Ministries and Multilateral Development Institutions at Policy, Plans, Programme, 

and Project level. 

The team has expertise in carrying out baseline study and compliance of projects as per the 

operational policies of the Banks, legal and regulatory framework. The Consultant would provide a 

team of experts having extensive experience in dealing with baseline monitoring, which includes 

command and control socio-economic conditions. Also the physical environment viz. soil, water, 

noise, air etc is carried out by the organization.   
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Our Services: 

We believe that the Consultant provides a team uniquely qualified for this project by combining the 

practical expertise of its professionals in carrying out following research, survey & evaluation 

activities. 

 Research 

 Education/Training 

 Base line survey,     

 Socio-economic Surveys;  

 Programme Monitoring,    

 Evaluation & Impact Assessment Studies;  

 Governance, Policy & Planning Studies;  

 Market Research, 

 Customer / Consumer Satisfaction Surveys   

 Business Forecasting & Market Potential Studies 

 Market diversification studies 

 Market Promotion & facilitation, Business Meets & Partnerships   

 Industrial Potential & Location Assessment Studies 

 International SME Product studies  

 Employee satisfactory survey, 

 Third party Evaluation 

 Mid-Term Evaluation  

 End-Term Evaluation  

Our Major Clients:  

A) Government of India/Statutory bodies  

B) Multilateral Organizations/ Project Funding Agencies  

C) State Governments  

D) Financial Institutions 

(b) Thematic focus of the course and the course title;  

Course Title: PUBLIC FINANCE AND FISCAL POLICY 

This course is intended to provide a bird’s eye view to the developments in Public Finance and Fiscal 

Policy at all the levels of Governments viz.  Union, State and Local. It traces theories of public 
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finance over the period of time. It discusses inter-governmental fiscal relations among these three 

levels of governments and the role of institutions including finance commissions. It also focuses on 

fiscal policy for addressing different phases of business cycle and macro-economic problem. 

Finances of the government or public finance have been the subject of perennial concern to scholars 

and policy makers. Thinkers in ancient times did write on ‘Treasury, Revenue, Accounts and Audit.’ 

Public finance, a central discipline in economics, has its foundation in the identification that certain 

wants felt in common by all members of human community cannot be entirely left to the market. 

National defence is the classic example. After Second World War, the subject has come to special 

attention primarily due to the huge expansion of the public sector. In India, the public expenditure 

which was merely nine percent of GDP at the time of independence reached to 25 percent in the 

1980s. This questions the sustainability of large public sector as revenue has failed to grow causing 

deficits in the government budget.  

On the completion of the stream the participants will be able to analyze recent economic trends and 

policies and their relevance in policy making and public administration.  

Brief outline 

 Theories of Public Finance 

 Externalities in theory and practice 

 Basic theory, optimality and pricing 

 Role of the state in economic development 

 Issues in fiscal federalism: Finance Commissions – intergovernmental fiscal relations between 

Union-States-Local – both Panchayats and Municipalities. 

 The institutions and theory of taxation 

 Tax structure and reform at Union and States with special reference to the introduction and 

functioning of Goods and Services Tax (GST) 

 Fiscal responsibility and budget management Act 

 Expenditure management, public debt etc. 

 Fiscal Policy 

 Public finance and the macroeconomy 

 Expenditure policy and domestic resource mobilization 

 Fiscal policy and inclusive growth 

 Fiscal accounts, fiscal aggregates, and other economic variables 

 Fiscal sustainability, debt tolerance, and fiscal space 

 Fiscal Projections and fiscal multipliers 

 Fiscal Policies for combating different crisis of Indian Economy 
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Essential Readings: To be circulated from time to time. 

Evaluation: Written test  

 

(c) Two sets of suitable dates for each course between July 2021 to February 

2022;  

Mid July 2021 

Mid September 2021 

 

(d) CVs of the faculty members who would be imparting the training;  

Enclosed 

 

(e) CVs of proposed Course Coordinator along with contact details;  

Enclosed 

 

(f) How will the training be relevant to government servants and help them 

discharge their duties more effectively;  

The training will equip government officials with nitigrities of Indian Public Finance system.  

(g) Specific skills proposed to be instilled in the participants with regard to 

governance and administrative/technical skills;  

Public Finance and Fiscal Policy 

 

(h) Draft programme design, content and pedagogy, draft time table—starting 

on Monday and closing on Friday;  

Number of Sessions – 16 

Pedagogy : Videos,  lectures,  class room discussions,  panel discussions, Field 

Visit 

Modules 

1. Theories of Public Finance 

2. Externalities in theory and practice 
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3. Federalism – meaning, significance, relevance etc 
4. Inter-governmental fiscal relations in federations 
5. Role of finance commissions and NITI Aayog in India 
6. Local public finance 
7. Tax policy and reforms in India including GST 
8. Public expenditure management 
9. Public debt  
10. Fiscal responsibility and budget management 
11. Expenditure policy and domestic resource mobilization 

12. Fiscal policy and inclusive growth 

13. Fiscal accounts, fiscal aggregates, and other economic variables 

14. Fiscal sustainability, debt tolerance, and fiscal space 

15. Fiscal Projections and fiscal multipliers 

16. Fiscal Policies for combating different crisis of Indian Economy 

(i) A paragraph on how the proposed course will be different from those 

offered by competing institutions;  

The programme is unique and will be conducted by veterans in the subject. 

(j) One page flyers with regard to programs the institute proposes to conduct 

for the academic year 2021-22 for the information of potential participants;  

Enclosed 

(k) Allocation of one day of the 1ST programs for field visit to important 

organizations or public sector bodies so as to give greater exposure to the 

government officers to policy implementation and ground level working;  

Field Visit will be organized to important organisations and public sector bodies related with Public 

Finance and Fiscal Policy in New Delhi. This visit will certainly give greater exposure to the 

government officials for policy implementation and working at grass-root level. 

(l) Feedback received from participants 

New Course. 
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7. E-Governance and Digital India  

Dr. Charru Malhotra, Associate Professor 
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 E-GOVERNANCE AND DIGITAL INDIA 

 

1. Introduction  

‘Good governance’ is central to the achievement of the Sustainable Development Goals 

(SDGs) which can best be achieved through prudent use of e-governance. Application of 

digital technologies (information and communication technologies -ICTs) in the processes of 

governance is termed as ‘e-governance’ which is indeed a meaningful contrivance for 

accelerating governance towards good governance. It was actually in the late '90s that the 

governance embraced digital technologies for dissemination of public services and 

information. Now- mid-2000 onwards, these technologies have also been accepted as a 

norm for co-creating values in governance. This opportune acceptance of technology in 

governance practices has helped to overcome biased instances of informal decision making 

and has also helped to surmount governance ills too. In our country, Digital India has 

already put the nation-state on the path of being ‘paperless’, ‘faceless’ and ‘cashless’ and now 

this has been coupled with an urgent need of being ‘contact-less’ too. This training has been 

designed for all those who would like to fathom various building blocks of this broad 

multidisciplinary landscape of e- governance, and also trace the journey of India from the 

erstwhile times of railway computerization of pre 1990s till Digital India and Covid time 

digital initiatives of government now. Let us learn all this from the scratch. 

2. Objectives of the course 

After the completion of the training, the learners shall be able to:- 

i. Demystify the basic tenets of e-governance  

ii. Comprehend the evolving trends of emerging technologies with special reference to public 

sector implementation 

iii. Comprehend the Indian Journey of e-governance in India  

iv. Understand the legal and institutional framework supporting e-governance implementation 

in India with special reference to Digital India. 

v. Recognize the headwinds and tailwinds to the implementation of digital technologies in 

governance 
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vi. Appreciate the lessons offered by various local, national and international 

implementations. 

3. Number of Days : 5 

4. Target Audience : All Probationers  

5. Description on Modules 

Module-1 Fundamentals of e-Governance:  Good Governance, SDGs and Role of  ICT, Gartner’s 

Maturity Model of e-Governance, e-government to e-governance, Digital transformation 

from Digitisation to Digitalisation, Portals to Platforms; UN’s e-Govt Development Index 

(eGDI) , e-Participation Index (ePI), Emerging Technologies. 

Module-2 : e-Governance Project Management: e-Governance Life Cycle, Request for 

Proposal-RFP, Detailed Project Report for e-Governance projects (DPR), and PPP models 

(BOO/ BOOT).  

Module-3 : Evolution of e-Governance from railway computerization till Digital India:  

 Past, NeGP, NeGP ver 2.0 till Digital India 

 Some Initiatives of Digital India ( MyGov, UMANG, GeM, IndiaStack, OGD, NKN, TDIL,  

 National Digital Health Blueprint, Aadhar, Smart Cities, Digital Villages, 

 ‘Building One Trillion Dollar Digital Economy’ ,  

 Covid related Initiatives by GoI ( CoWin, Aaroygya Setu, e-Sanjivini )  
Module -4 Challenges and Way Forward:    

1. Pedagogy: The basic attempt would be to imbue the basics from the pre-reads ( subjected 

to resource constraints)  and then coverage in the classroom for learning together to apply, 

discuss and debate with our invited GovTech leaders and intelligentsia as well as with each-

other. 

• Read- at- home  : Related Pre-Reads / Pre-Recorded Sessions/ Webinars / YouTube / 

TedTalks  

• Class Presentations and Documentaries followed by Briefing/ Quiz/ De-briefing   

• Case-Discussions/ Experience Sharing/ Analytical discussions 

• Flip-Class rooms for evolving newer approaches, frameworks, applications 

• Panel Discussions for astute understanding of both sides of the coin   
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• Visits to related organizations / events with survey tools using GoogleForms  

2. Why is the training unique? 
This training on e-governance shall attempt to introduce these three major constituents of 

e-governance from three different perspectives - firstly through the lens of a technocrat, 

then of a bureaucrat and finally from the perspective of a social scientist. It finally 

culminates to synergize these three perspectives so that our learners could comprehend 

this domain more holistically. 
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8.  Digital Transformation in Governance  

Dr. Charru Malhotra, Associate Professor 
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DIGITAL TRANSFORMATION IN GOVERNANCE 

1. Introduction  

      Turbulence caused by Covid and emerging technologies have redefined the new 

normal for governance. Newer ways of doing things and newer forms of ground-

breaking innovations are emerging, leading to complete digital transformation of 

governance- aptly title eGov 4.0. Just as an instance, cloud/ fog/edge computing, 

smart-dust is being utilised to provide alternative contact points to the citizens for 

service delivery mechanisms; Internet of Everything (IoE) has catalysed mobility and 

connectivity between governance-actors and similarly, social media coupled with big 

data technologies help to capture the ‘digital footprints’ of the citizens.  In the same 

vein, application of data analytics and artificial intelligence now support strategic, 

management and transactional decision making in governance to ensure customised-

individual reliefs to its citizens and so on. Indeed, ‘Digital transformation’ has already 

become the new governance paradigm. In view of this, the present training is an 

attempt to respond to the urgency of appreciating the changing landscape of digital 

governance with special reference to India.  

2. Objectives of the course 

      After the completion of this training, the learners shall be able to:- 

● Understand the key concepts and building blocks of Digital Transformation of  

Governance 

● Understand  the relevance and strategies for participatory governance  

● Describe the life cycle of digital transformation 

● Identify the role of emerging technologies in governance and its related applications 

in public sector  

● Appreciate the potential of Big Data & Open Data in Predictive Decision Making 

● Understand Convergence of technologies in Industry 4.0 and its impact on Public 

Service Delivery to create Government 4.0 

● Appreciate the government analytics collated and presented on national level 
Dashboards and local level ICCC  

● Understand Indian Context: India Stack, IndEA , DSS and the related advents 

 
3. Number of Days : 5 

4. Target Audience : Senior and Middle level Civil Servants 

5. Description on Modules 
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Module- 1: Digital Transformation (DT) of Governance 

a. What is Digital Transformation and How is Different from Digitisation 

/Automation/MIS 

b. Categories of Emerging Technologies (ET) and disruptions hence caused in 

Governance 

c. Gov 4.0- Convergence of Technologies & its Impact on Public Service Delivery 

Module – 2 : Life Cycle of Digital Transformation  

Module 3 : Predicting using AI/ Big Data , Linking it all together using Dashboards and 
Controlling using ICCC  
 

● Role of AI/ ML and Big Data Analytics in predicting needs of the citizens 
● Role of DashBoards in Federal Structure of Governance  
● Dashboards Metrics for Digital Transformation 
● Some Interesting Dashboards - DISHA Dashboard, e-Taal, National UJALA Dashboard, 

e-Pragati Dashboard 
● Integrated Command and Control Centre (ICCC)  and their application as Covid War 

rooms 
 
Module 4: Creating Unified Digital Platforms: India Stack, India Enterprise 

Architecture (IndEA) Framework, Digital Service Standard (DSS) 

● Understanding difference between websites, portals and platforms and Role of APIs 
● Different layers of India stack  
● Eight Reference Model of IndEA 
● DSS & Digital Service Life Cycle 

● Catalysing One Nation One Government: A Use Case of Public Health (PH) 

● Key Attempts of Digital India to Combat COVID 

Module 5: Resolving Issues for Implementing GovTech  

 Identifying Various Categories of Issues and challenges in e-GovTech 
 Category – 1 : Technological challenges 
 Category – 2 : Governance challenges 
 Category – 3 : Socio-cultural challenges 
 Category -4 : Financial challenges 
 Other Issues : Bad AI, Non-Responsive AI 
 Resolving to Achieve Fairness, Interpretability, Privacy, Security 

4. Pedagogy: The aim is to encourage the process of learning together. 

• Related Pre-Reads / Pre-Recorded Sessions/ YouTube / TedTalks  

• Class Presentations and Documentaries followed by Briefing/ Quiz/ De-briefing   
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• Case-Discussions drawn from industry, startups and governments elsewhere 

• Visits to related organizations- NIC Data Centre / 

• Webinars/related events  

5. Why is the training unique? 
All of us are rattled by the ever-changing trends of digital technologies. Akin to digital 

technologies, even the needs and aspirations of the citizenry are also constantly 

evolving. Therefore, how would one unravel this fluid ecosystem where ‘change’ is 

the only constant?  The strive of this training is to update the learners in a gradual 

manner and build a strong foundation so that they could treat emerging technologies 

as a potent tool, ‘Governance’ processes where this tool could be applied , and 

‘Citizens’ as the real reason of this digital transformation. 
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9. Citizen Centric Spaces  

Dr. Charru Malhotra, Associate Professor 
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CITIZEN CENTRIC SPACES  

 

1. Introduction  

As cited by Government of India (2015), the aim of smart cities is to provide essential 

infrastructure, a decent standard of living for its citizens, and a clean and sustainable 

environment through the application of smart solutions. However, the meaning of smart city 

could be different for different citizens depending on their socio-cultural and economic 

realities. We must be able to inculcate all such variations of contextual realities in our urban 

spaces. To achieve this, the practitioners and academia must steer away from the proverbial 

‘technology-centric’ approach and apply design thinking principles to create/retrofit 

‘citizen-centric’ urban spaces. To do so, citizens must be included in the process of urban 

planning. The proposed training strives to expose our learners to various toolkits to achieve 

these participatory modes of enabling a city’s transition towards being a ‘smart city’. Before 

doing so, it gently aims to explain the foundation principles of smart cities too. 

2. Objectives of the course 

The learners would be able to: 

1. understand the basics of urban planning , emerging technologies and design thinking. 

2. understand the key components of smart cities with special emphasis on    urban 
infrastructures and services. 

3. understand the main principles of designing and implementing smart city transition 
using citizen-centric and citizen inclusive approach. 

4. capture the needs and aspirations of citizenry of urban infrastructure, services, and 
spaces. 

5. understand the main challenges of retrofitting a city to be smart  

6. evolve mechanisms of resolve related challenges of a city’s shift to be a smart city 

7. conceptualise the transition of a city to be smart, green , safe and hack-free city. 

8. apply the required tools to design / retrofit a present identified city to be a smart city 

 

3. Number of Days : Preferably two weeks 

4. Target Audience : Probationers , City Leaders/ Mayors, City Planners & Researchers 
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5. Description on Modules 

  Module 1:  Understanding Building Blocks  

1.1 Overview of Governance  

i. SDGs & Inclusive Governance 

ii. Urban & Rural Governance: Structure, Processes and Planning 

iii. Local Governance : Municipal Performance Index 2019 
(Pre-Read 1: The 17 Goals- sdgs.un.org   

Group Exercise1 : Post-Covid Governance Concerns of Developed Countries - and 

Developing Countries- Mass Migration, water shortage, overcrowding, slums ; Reverse 

Migration – Shelters, PSD, Transport etc ) 

1.2 Resolving Governance Concerns by Design Thinking 

i. Stages of Design Thinking  
ii. Designing Governance to be Citizen Centric & Citizen Inclusive:  Co-Creating & Crowd 

Sourcing Ideas for Public Wellbeing 

iii. Public Participation Framework  
(Pre-Read 2 - Case Studies of Digital Platforms for Public Policy Formulation - 

reach.gov.in - Singapore , myGov.in – India 

Group Exercise 2 : Identifying and Analysing Digital Platforms to Capture Voices of All so 

as to build contextualised and personalised spaces) 

1.3 Digital Disruption in Governance by Emerging Technologies  

i. Emerging Digital Technologies and Industrial Revolution 4.0 

ii. Differentiating e-Government, e-Governance and Digital Disruption 

iii. Role of Emerging Technologies in Governance 

iv. A Peek in Future : Robotics for Digital Transformation in Urban Existence and related 
concerns 

v. Discussing Some Interesting Cases from India & Elsewhere 
(Pre-Read3 – Role of ICT in Governance; Theme Paper IIPA @2019 ) 

Module 2:  TRENDS of DIGITAL TRANSFORMATION IN URBAN SPACES 

2.1 Local Municipal Governance and ICTs 

i. Key Municipal Services and Role of ICT 

ii. Integrated Approach to Municipal Governance 
2.2 : Key Components of Smart Cities 

i. Defining Smart Cities & Classifying them ( Greenfield, Retrofitted) 
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ii. Key Goals of a Smart City: Happiness for All- Quality of life, economic 
competitiveness, and sustainability 

iii. Key Features of a Smart City  

a. Instrumented : Role of IoTs, Wearable Medical Devices and Cloud Computing  

b. Intelligent and Networked : Use of Command & Control Centres & Dashboards 

c. Connected : Need and mechanisms of building an Urban Stack  

d. Predictive :Use Of AI/ ML/NLP /BigData Analtics 

iv. Designing it Together : CrowdSourcing Ideas, SandBoxing, Hackathoning  

iv. Implementing it in a Self-Sustaining Mode : Financing Options, PPP  

v. Agile Framework - Monitoring & Evaluating  it using TELOS etc 
 

( Pre-Read : Smart City Collaboration Model : A case Study of University-City 

Collaboration ; researchgate.ne;  

"Impact of GIFT City & Brief Study of it’s Infrastructure", International Journal of 

Emerging Technologies and Innovative Research (www.jetir.org | UGC and ISSN 

Approved), ISSN:2349-5162, Vol.5, Issue 11, page no. pp1038-1042, November-2018, 

Available at : http://www.jetir.org/papers/JETIRK006158.pdf) 

(Mini Exercise – Analyse, using TELOS the Relevance of Some Smart Applications in 

Indian Context : Smart streetlights, Parking sensors, Garbage sensors and automated 

waste collection) 

2.3: Understanding How it is Implemented– Case Studies of Smart Cities 

i. e-Governance in Local Municipal Governance in Developing Countries ( Bengaluru 
Municipal  Corporation) 

ii. Smart Cities as War Rooms ( Surat Smart City) 

iii. Global Best Practices : Singapore Intelligent Nation 
( Pre-Read :  

1. Case Study of Smart City Projects in India : An analysis of Nagpur, Allahabad , 
Dehradun ; dl.acm.org 

2. The Estonian vision of new models of smart city – e-Estonia ; e-estonia.com ) 
Class Discussions : Identify all the Related Institutional Arrangements eg The Smart City 

Council, Regulations – PURA, AMRUT and Mandate of GoI eg: 100 Smart Cities) 

2.4 : Discussions on Mini Project - Designing @MyOwn City of Dreams  

MODULE  3:  REALITY : DIGITAL or SMART? 

i. Technology Concerns : Safety & Security of CII, Organisations and Devices, 
Interoperability, Individual Privacy, IT infrastructure requirements, Energy 
Management, e-Waste 

http://www.jetir.org/papers/JETIRK006158.pdf
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ii. HR Challenges : Role of SmartMayors, CXOs etc 

iii. Socio-Economic Reality : Digital Divide; Overlapping Semi / Peri-Urban Spaces 

iv. Financial Concerns 
( Pre-Read : Changing nature of CyberCrimes and CII; GoI Cyber Initiatives and 

Organisations 

Class Discussions: Headwinds and TailWinds to Vision of SmartCities , Centre Director 

(eGovernment Leadership Centre) at ISS, National University of Singapore) 

Class Exercise : Develop a PEST Political, Economic, Social and Technical matrix with all 

possible indicators that must be present while retrofitting a city to be smart) 

 MODULE 4 : Mini Project - Designing @MyOwn City of Dreams  

Identify any city , identify its signature style and issues and redesign it  

Assure – Your City has following features:  

i. Ability to crowd source ideas  

ii. Robust Proactive Disaster Responding Units 

iii. Healthy, Green, Zero-Carbon (Carbon FootPrint ), Pro-poor , Gender/LGBT+  Friendly 
Spaces 

iv. Inclusive Cities for Ambient & Assisted Living for Aging, Single Member and People 
with Disabilities (PWD) 

v. Self-Sustaining in terms of IT implementation and Financing 

vi. Hack-Free 

vii. Minimum e-Waste ( managing legacy infrastructure) 

viii. Capacity Building & Social Awareness  
 

9. Pedagogy: The aim is to encourage the process of learning together to apply, discuss and 

debate with our invited Smart city leaders and intelligentsia as well as with each-other. 

• Read- at- home  : Related Pre-Reads / Pre-Recorded Sessions/ Webinars / YouTube / 
TedTalks  

• Class Presentations and Documentaries followed by Briefing/ Quiz/ De-briefing   

• Case-Discussions drawn from industry, startups, academia and governments 
elsewhere ( Govt of Singapore, Technical University of Darmstadt, Germany) / 
Experience Sharing/ Analytical discussions 

• Visits to related organizations/related events  

10. Why is the training unique? 
The purpose of this course is to graduate the learner from the foundations of smart 

cities to its eventual aim – building citizen friendly, inclusive urban spaces by 
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including citizens themselves in the process. This is not just a usual knowledge 

capsule but also a do-it-yourself stint that would empower the learners with both 

theoretical prepositions and skills to apply those theories.  
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10. Cyber Security & Emerging Technologies  

Dr. Charru Malhotra, Associate Professor 
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CYBER SECURITY & EMERGING TECHNOLOGIES  

1. Introduction  

Cyber Security encompasses almost all parts of our existence- official, personal, commercial, 

social et al. The widespread proliferation of advents of information communication 

technology (ICT) such as social media, e-commerce and e-governance insists that all of us 

must be able to decipher the domain of cyber security more capably than ever before.  In 

light covid times there is increased focus on cyber safety. Recognizing the need to 

strengthen the cyber security ecosystem in India. This training program would spread 

awareness, build capacity as well as enable government departments on steps that need to 

be taken to create a Cyber Resilient IT set up in this era of Digital transformation of almost 

all the sectors. 

2. Objectives of the course  

The learners would be able to:  

1. Understand building blocks of Cyber Space and Digital Safety 

2. Identify different  types of Cyber crimes 

3. Take Curative Measures to be Cybersafe in this covid times 

4. Demystify Legal and Regulatory Provisions in India 

5. Provide key  inputs to take informed decision on Cyber security related issues in their 
respective job function 

3. Number of Days : 5 

4. Target Audience: Senior and Middle Level Officers , Newly Enlisted CISOs , Researchers 

5. Description on Modules 

Module 1:  Understanding Building Blocks  

1.1 Introduction : Defining CyberSpace, Digital Footprints , Cyber Security 

and Digital Safety  

1.2 Basic Building Blocks  

1.2.1 Relevant Concepts at National Level : Global 

CyberSecurity Index  

1.2.2 Organisations : EndPoint Security, Backdoors, 

APTs , Zero Day  
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1.2.3 Individuals : Weaponization of Social Media- 

Misinformation /Disinformation, Gender 

Based Crimes, Trolling  

Module 2:  Classification of Cyber Crimes  

2.1. Mapping the CyberCrime Landscape : Threat Actors, Targets, Motives and Vectors 
(Some Interesting Case-Stories ) 

2.2. Popular Types of CyberCrimes 

2.3. Newer Cyber threats in Covid Times  

Module 3:  Preventative & Curative Measures to be Cybersafe 

3.1. Protecting Individuals: Ensuring Digital Safety by Practicising CyberHygiene  & 

Seeking Legal Protection for online abuse/ransomware etc   

3.2. Protecting Organisations : Vulnerabilities, Role of CISOs and related tool-kits & 

Seeking Remedial Action for Organisation Hacks/ Website Defacement  

Module 4:  Legal and Regulatory Provisions in India  

4.1 Legal & Regulatory Provisions in IPC & IT Act by Government of India 

4.2 Role & Responsibilities of various kinds of Government Organisations  

4.3 Cyber Security Policy , 2013 : A Critique  

4.4 Related Legal Concerns : Privacy, IPR, Sovereignty  

Module 5:  Crystal Gazing the Emerging Face of CyberCrimes  

5.1. Emerging Technologies, Industry 4.0 and The Changing Nature of Cyber Crime 

5.2. Unseen World of Dark Web & Deep Web and its impact on CyberCrimes The Fifth 

Domain of WarFare : Cyber War , Cyber Disarmament & Cyber Peace Keeping 

6. Pedagogy: The aim is to encourage the process of learning together. 

• Related Pre-Reads / Pre-Recorded Sessions/ YouTube / TedTalks  

• Class Presentations and Documentaries followed by Briefing/ Quiz/ De-
briefing   

• Case-Discussions drawn from industry, startups and governments elsewhere 

• Visits to related organizations (CERT-In, STPI etc) 

• Webinars/related events 

7. Why is the training unique? 
The need for all government employees to be aware about cyber-attacks has become 

more important in the face of increased of online attacks, digital disruption, proliferation 
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of smart cities and advancements in AI/ML domain. This training would help them to 

understand cyber vulnerabilities and imbue related solutions – both from an individual 

as well as organizational perspective. This is an interesting, unique cyber journey that 

goes modular from step- zero to the current times and prepares learners to be relatively 

hack free in times to come. 
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11. Public Policy for Tech Spaces  

Dr. Charru Malhotra, Associate Professor 

 

 



100  

 

PUBLIC POLICY FOR TECH SPACES 

1. Introduction: 

      Newer digital opportunities are creating fresher challenges too- urgently beseeching 

to be resolved by the leaders, implementers and the teams lead by CXOs in public 

domain.  The emerging issues need to be brainstormed together; new conceptual 

frameworks and approaches beg to be redefined in unison. For doing so, we need a 

sanitized ‘sand box’ environment for learning the basics and a ‘test-bed’ that permits 

‘out-of-box’ creative discussions that could be conducted in a systematic and structured 

way . It is all that this training on ‘e-governance’ is striving to be ! The proposed training 

would pick up some such policies to highlight the complex repercussions of the digital 

technologies on governance structures including policy decay, maintaining trust and so 

on. Once understood, the learners would together evolve more contextual mechanisms 

that could be conceived by incorporating more agile approaches in the public process 

formulations related to technology spaces.  

2. Objectives of the course: 

After the completion of this training, the learners shall be able to appreciate:- 

● The Need for Agile and Participatory Policy Making Approaches 

● Digital Sovereignty, Internet Governance and Digital Diplomacy its glaring need in 

wake of recent mergers and acquisitions. 

● Data Privacy concerns with a renewed emphasis on PDP Act for India 

● The debates around IT Act and its amendments (2008 and 2018) 

● Policy debates around AI implementation and related issues: Ethics, DeepFake, 

JobLoss 

 
3. Number of Days : 5 

4. Target Audience: CXOs, Senior and Middle level Civil Servants 

5. Description on Modules 

Module 1: Agile Policy-Making to Catalyse GovTech 

● Basics of Public Policy Formulation and Agile Policy Making 

● Methods & Tools for Agile Policy making 

● Anticipated Concerns Assailing Agile PolicyMaking  

 
Module 2: Digital Diplomacy, Internet Governance, Digital Sovereignty & Mergers 

/Acquisition 



101  

● Overview of Digital Sovereignty  

● Concerns Over ‘like-Jio-FB’ alliances 

● Digital Diplomacy-World and India 

● Internet governance in India & Elsewhere 

Module 3: Data Privacy & Data Protection 

● Differentiating Data Privacy from Data Security 

● Features of Personal Data Protection (PDP) Bill 2019 

● Comparison of India’s PDP and EU’s General Data Protection Regulation, (2018) 

Module 4: Policy Debates on AI and Related Issues: Ethics, DeepFake, JobLoss 

● Some ethical issues in today’s machine world 

● Overview of existing ethical frameworks with deliberations on associated risks and 

related recommendations 

Module 5: IT Act 2000 and its Amendments (2008 & 2018) 

● Overview of IT Act 2000 

● Salient features of IT Act 2000 

● IT Act Amendments 2008 and 2018  

o Section 15, Section 79A, Section 69 and 69A, Section 43 and 43A, Section 

6e/72A 

6. Pedagogy: The aim is to encourage the process of learning together. 

• Case-Discussions drawn from industry, startups and governments elsewhere 

• Parliamentary debates for astute understanding of both sides of the coin   

7. Why is the training unique? 

 

Nowadays every industry is influenced with ever-changing trends of technologies. 

The needs and aspirations of the citizenry are also constantly evolving. The learners 

of this training would be able to develop technology-agnostic policy frameworks that 

should stay responsive to the changing times, ushered in by COVID-19 and digital 

disruptions of the present times. 

********************************************************** 
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12. Public Policy & VUCA World 

Dr. Sachin Chowdhry, Associate Professor 
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PUBLIC POLICY & VUCA WORLD 
 

 
(a) Thematic focus of the course and the course title; 
 

TITLE: Public Policy & VUCA World 
The focus on state intervention through the instrument of Public Policy gained 

attention of the academics and practitioners alike with the growth in discourse on 

Good Governance. Each stage of public policy has significance and its success or 

failure is dependent on the comprehensive understanding of the challenges at 

each stage by the policy makers and the implementers. In a democratic set up the 

public policies have to respond to multiple stakeholders and the rising awareness 

and aspirations of the citizens is putting further pressures on the policy apparatus. 

At the same time, public policies are increasingly having conflicting linkages within 

the system as well. Additionally, the technology has not only brought citizens 

closure to the government but also put pressure on transparency and 

accountability mechanisms. 

 
(b) Two sets of suitable dates for each course between July 2021 to February 2022; 
 1. November 22-26, 2021 
 2. December 13-18, 2021 
 
(c) CVs of the faculty members who would be imparting the training; 
 1. Dr. Sachin Chowdhry – CV (Annexure 1).  

2. Experts from outside IIPA but within Delhi. IIPA has a good resource pool 

(Secretary and Jt. Secretary level officials or equivalent academics). The speaker 

would be identified depending on the date of the programme and availability of the 

expert. 

 
(d) CVs of proposed Course Coordinator along with contact details; 
 Dr. Sachin Chowdhry – CV (Annexure 1) 
 Off. +91-11-23468379 

Mob.: 9868619162 
e-mail: sachinchowdhry@iipa.education 

 
 
(e) How will the training be relevant to government servants and help them discharge 
their duties more effectively; 

mailto:sachinchowdhry@iipa.education
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While the country has made progress in lot of areas, there is increasing realization 

that the public policies in India could be more effective. There is need for the 

policy apparatus, to understand the importance of and pave ways for, the 

adequate and appropriate policy inputs, articulation of interests of multiple 

stakeholders, arriving at equilibriums in the negotiations and bargains, effective 

implementation, etc. 

 

Therefore, it is very important that the policymakers and implementers are aware 

of the latest developments in the field of public policy process. The Course would 

be useful for the officials of All India Services and Central Secretariat Services. 

The officials at Dy. Secretary and Director levels of the Government of India would 

be appropriate at which such developments need to be discussed, so that our 

policies deliver the desired results. 

 

(f) Specific skills proposed to be instilled in the participants with regard to governance 
and administrative/technical skills; 
   

The programme would address the following competencies: 

i. Knowledge domain- VUCA World, Evidence Based Policy Making, 

Technological developments, etc. 

ii. Functional domain- Policy implementation, Policy communication, etc.  

 
(g) Draft programme design, content and pedagogy, draft time table—starting on Monday 
and closing on Friday; 
 
Introduction 

Public policy in India is in a state of flux. The nature of the policy process has 

changed dramatically with an increasing role of different actors, both locally and 

globally. A case is made to listen to the multiple voices that are emerging in 

governance processes; it is argued that it is necessary to create a space for 

dialogue with civil society and citizens. The demand for stronger links between 

research and policy has grown, as much as efforts to mainstreaming public policy 

education to professionalize the bureaucracy. 
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Objective of the Course 

 To analyze the context of public policy process in a democratic set up. 

 To acquire analytical skills to understand public problems and develop policy 

responses. 

 To comprehend the linkages between public polices and policy making 

institutions. 

 To examine some sectoral policies in terms of objectives, processes and 
outcomes. 

Contents:  

Each session would have cross-cutting coverage of the following- 

 Public policy process in a democratic set-up 

 Public policy analysis: theories and models 

 Policy making institutions  

 Actors in policy process- local as well as global 

 Select public policies 
 
Pedagogy 

The sessions would be interactive. As almost all the participants would be at sufficient 

levels of seniority and have experience of dealing with public policies, they would 

contribute significantly. 

Visual Methods would also be deployed (selected documentaries on successful public 

policy and governance initiatives would be discussed during the class room teaching and 

discussions). 
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Time Table 
Day Time Topic Mode of Interaction Speaker 

Day1 
Monday 

10.00 – 10.30 Inauguration Shri S.N. Tripathi, DG 
Dr. Sachin Chowdhry 

10.40 – 11.20 Public policy process: Theoretical 
framework  

Lecture and Film Dr. Sachin Chowdhry 

11.40 – 13.00 Policy formulation Lecture & discussion Dr. Sachin Chowdhry 

14.00 – 15.20 Evidence based policy making  Film and Discussion Dr. Sachin Chowdhry 

15.40 – 17.00 Exercise  In groups Participants 

Day 2 
Tuesday 

10.00 – 11.20 VUCA World  Film and Discussion Dr. Sachin Chowdhry 

11.40 – 13.00 Data analytics for policy making  Hands on External Expert 

14.00 – 15.20 Case study of a public policy Discussion Dr. Sachin Chowdhry 

15.40 – 17.00 Exercise  In groups Participants 

Day 3 
Wednesday 

10.00 – 17.00 Visit to any 2 organizations for discussions on policies: Niti Aayog / Ministry of 
MSMEs / MoUD / MoRD 

Day 4 
Thursday 

10.00 – 11.20 Policy implementation Lecture & discussion Dr. Sachin Chowdhry 

11.40 – 13.00 Policy communication Film and Discussion Dr. Sachin Chowdhry 

14.00 – 15.20 Case study of a public policy Lecture External Expert 

15.40 – 17.00 Exercise In groups Participants 

Day 5 
Friday 

10.00 – 11.20 Policy evaluation Lecture & discussion Dr. Sachin Chowdhry 

11.40 – 15.20 Presentation by participants on 
exercises and Discussions 

In groups Participants 

15.40 – 17.00 Feedback and Valedictory function Shri S.N. Tripathi, DG 
Dr. Sachin Chowdhry 

Note: PPT presentations would be part of each session 
 
 
(i) A paragraph on how the proposed course will be different from those offered by 
competing institutions; 
 

New discourses have emerged that shape policy choices. Several discourses 

have been nevertheless reduced to the status of rhetoric and cliché. Emerging 

demographic trends at the national level—such as urbanization—and 

environmental trends at the global level—such as climate change—have redefined 

the contours of public policy and governance, posing new challenges for policy 

formulation as well as engendering debates on appropriate forms of governance. 

We at IIPA have close engagement with the government departments and 

organizations at the Centre level, state level and the district level through the 

research studies; findings, outcomes and experiences from which are used during 

the classroom sessions. This puts us in advantageous position to discuss practical 

solutions to various problems. 

 
(j) One page flyers with regard to programs the institute proposes to conduct for the 
academic year 2021-22 for the information of potential participants; 
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(k) Allocation of one day of the 1ST programs for field visit to important organizations or 
public sector bodies so as to give greater exposure to the government officers to policy 
implementation and ground level working; 
 

Visit to any 2 organizations for discussions on policies: Niti Aayog / Ministry of 

Finance / MoUD / MoRD 

 

(l) Feedback received from participants 

 It is a new course being offered in this scheme of DoPT, so feedback is not 

available. 
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Annexure-1 

DR. SACHIN CHOWDHRY  

                           Associate Professor       

Indian Institute of Public Administration 
I.P. Estate, Ring Road 
New Delhi - 110002 

Ph. No.: 011-23468379, 9868619162 

E-mail: sachinchowdhry@iipa.education  

 

ASSOCIATIONS WITH VARIOUS MINISTRIES / ORGANIZATIONS IN RESEARCH 

PROJECTS  

 With Ministry of MSME for Evaluation of International Coperation Scheme, 2020 

 With Ministry of MSME for Policy Support, 2019 

 With Ministry of Youth for Evaluation Study of ‘Rajiv Gandhi National University 
for Youth Development’. 2017 and 2020 (twice) 

 With Govt. of NCTD for Third Party Audit of Autonomous Hospitals of Delhi, 2019 

 With New Delhi Municipal Council for Study on ‘Manpower Requirement for 
Various Departments of NDMC’. 2018 

 With HUDCO for ‘Energy Efficiencies in Eco-cities’. 2018 

 With Municipal Corporation, Gurugram for Study of ‘Initiatives taken by MCG’. 
2018 

 With Ministry of Urban Development, GoI for Study- ‘Urban Sector Feedback for 
Metropolitan Planning Committee’ and ‘Concurrent Evaluation of Swarna Jayanti 
Shahri Rojgar Yojana’. 

 With Ministry of Steel for Evaluation of Plan Scheme of Promotion of R&D in Iron 
and Steel Sector. 

 With Ministry of Rural Development, GoI for Concurrent Evaluation of MNREGA. 

 With Ministry of Information & Broadcasting, GoI for Evaluations of Two Plan 
Schemes. 

 With Ministry of Home Affairs, GoI for Evaluation And Impact Assessment of Plan 
Schemes for Promotion of Hindi Language. 

 With Department of Food and Public Distribution, GoI for ‘Concurrent 
Evaluation of Targeted Public Distribution System in Manipur, Nagaland, Tripura, 
Arunachal Pradesh, Orissa and West Bengal’. 

 With Ministry of Tribal Affairs, GOI for Evaluation of ‘Adoption of Tribal Sub-Plan 
Approach in Maharashtra, Andhra Pradesh and Madhya Pradesh’. 

 

CURRICULUM DEVELOPMENT AND CONDUCTING TRAINING PROGRAMMES 

 Designed the Foundation Training Programme for newly recruited and promoted 
Mizoram Civil Service Officers, which was the basis for many other programmes 
for the states of North Eastern Region at IIPA. DoPT sponsored the programmes. 
Subsequently, coordinated several Foundation Training Programmes for the newly 

mailto:sachinchowdhry@iipa.education
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recruited PCS officers of Mizoram and Manipur both for the respective state 
governments, 

 Conducted Foundation training programe for Scientists and Technologists for 
Department of Science & Technology,  

 Associated with the state of Mizoram for designing and coordinating 
comprehensive capacity development programme under Jawaharlal Nehru 
National Urban Renewal Mission. The DPR for Urban Development & Poverty 
Alleviation, Govt. of Mizoram, consisted of Training Programmes, Exposure visits 
and research studies, which had been approved by Ministry of Urban 
Development, Govt. of India, 

 Organized Conferences for various ministries like Ministry of Urban Development, 
Ministry of Housing and Urban Poverty Alleviation, Department of Health and 
Family Welfare, GNCTD etc. Also Collaborated with ATI, Govt. of Mizoram for 
conducting training programmes, 

 Co- Programme Director of 36th, 37th and 41st Advanced Professional 
Programme in Public Administration, 

 Conducted capacity development activities under Atal Mission for Rejuvenation 
and Urban Transformation for the governments of GNCTD and Bihar, and  

 Conduct Advanced Leadership Programme for Corporate Executives of Public 
Sector Enterprises. 

 

OTHERS  

 Organized as well as participated in various Conferences/ Seminars/ Workshops 
for various agencies like Ministry of Housing and Urban Poverty Alleviation,  
UNDP, School of Planning and Architecture etc. including DoPT coordinated 
EROPA Conference on Public Administration and Globalization: Challenges, 
Opportunities and Options, 

 Course unit writer for Indira Gandhi National Open University, New Delhi for the 
Department of Public Administration.  

 Visiting faculty, Department of Regional Planning, SPA, New Delhi for a course on 
Public Policy.  

 

PUBLISHED WORK 

Books 

 2017 Making Gurugram A Millennium City Co-authored with Prof. K.K. Pandey 
and Dr. Sujit Pruseth. IIPA: New Delhi. 

 2015 Study of Local Councils in Mizoram. Co-authored with Prof. K.K. Pandey. 
IIPA: New Delhi.  

 2011 Planning Development for Metropolitan Region (Co-authored). New 
Delhi: IIPA. ISBN: 81-86641-62-9 
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 2005 Manual on Clean communities: A Comprehensive Guide to Effective 
Solid Waste Management. New Delhi: Toxics Link. 

 

Articles in Journals / Books 

 2020 Administrative Responsiveness in Ease of Doing Business, Indian 
Journal of Public Administration, July – September, DOI: 
10.1177/0019556120953710 

 2016 New Public Governance and the North Eastern Region of India, Indian 
Journal of Public Administration, Vol. LXII, July – September. ISSN0019-5561 

 2016 Social Welfare Administration and Protection of Weaker Sections in 
Public Administration, Edited by Alka Dhameja and Sweta Mishra. New Delhi: 
Pearson. ISBN 978-93-325-5507-5 

 2007 Bringing Consumer Voice into Power Sector Reform in Rajasthan: The 
CUTS-FES Model in Engaging with Citizens to Improve Services. (Abridged 
version). New Delhi: Water and Sanitation Programme. 

 2003 Impact of E-governance on Public Administration in Contemporary 
Debates in Public Administration, Edited by Alka Dhameja. New Delhi: PHI. ISBN 
81-203-2403-X 

 

Book Review 

 Singh, Amita (2005) (ed.) Administrative Reforms: Towards Sustainable 
Practices. New Delhi: Sage Publications in January 2006 issue of Journal of 
Scientific and Industrial Research (Vol. 65, p. 80), New Delhi. 

EXPERIENCE 

 Before joining IIPA in 2005 as Assistant Professor, worked in IGNOU as 
Consultant and Research Officer in IIPA for different evaluation studies.  

 Brief stints at Twelfth Finance Commission and few more research organizations. 
Did two studies for Water and Sanitation Programme of the World Bank as Short 
Term Consultant. 

 In IIPA, engaged with evaluation studies of different programmes of various 
ministries of Government of India, Government of Delhi and others.  

 Conducts sponsored training programmes as well as fee based programmes. 

EDUCATIONAL QUALIFICATION 

 Ph. D. – Awarded thesis entitled “State and People in Forest Management in 

India: A Study in West Bengal and Uttar Pradesh” in June 2000 from JNU. 

 M.Phil. – Completed the course from JNU in 1994. Title of the dissertation was 

“Wastelands Development Programme : A Case Study in U.P.” 
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 M.P.A. – Did Post graduation in Public Administration from Lucknow University in 

1990. 

 B.Sc. – Passed from Lucknow University in 1987 with Physics, Chemistry and 

Mathematics. 

 

(SACHIN CHOWDHRY) 
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13. Project Management 

Dr. Saket Bihari, Associate Professor 
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Centre for Tribal Research and Exploration under  

Indian Institute of Public Administration, New Delhi offers  

One week In-service Training Programme 

On 

PROJECT MANAGEMENT 

for 

Officers of All India Service (lAS, IPS & IFoS), officers working 

under the Central Staffing Scheme, officers of Central Secretariat 

Service (CSS) and officers of Central Secretariat Stenographer 

Service (CSSS) (DS/Sr. PPS and above level) 

Programme Coordinators 

Dr. Saket Bihari  

Prof. Ashok Vishandass 

 

 

 

 

 

 

Distinctiveness : USP of the Programme 

 The course contents include issues related to project management, 

particularly the risk mapping under the project implementation.  

 Seeks to address competency gaps in the area of project 

management & analysis.  

 Delivery by Expert faculty with a robust and proven track record, 

and having industry experience in the area.  
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In-Service Training Programme  

On  

PROJECT MANAGEMENT 

for  

Officers of All India Service (lAS, IPS & IFoS), officers working under the 

Central Staffing Scheme, officers of Central Secretariat Service (CSS) and 

officers of Central Secretariat Stenographer Service (CSSS) (DS/Sr. PPS and 

above level)  

Programme Coordinators 

Dr. Saket Bihari 

Prof. Ashok Vishandass 

 

 

 

 

 

 

 

 

Centre for Tribal Research and Exploration under 

INDIAN INSTITUTE OF PUBLIC ADMINISTRATION 

NEW DELHI – 110002 
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The Programme  
Sponsored by the Department of Personnel and Training, Ministry of Personnel, Public 

Grievances and Pensions, Government of India, this proposed one-week In-Service Training 

Programme on Project Management is the first of its kind, designed for Officers of All India 

Service (lAS, IPS & IFoS), officers working under the Central Staffing Scheme, officers of 

Central Secretariat Service (CSS) and officers of Central Secretariat Stenographer Service 

(CSSS) (DS/Sr. PPS and above level).  

 

Capital-intensive schemes in all major Ministries and Departments seek to place a substantial 

focus on input related risk factors, particularly the acquisition, exploration, and subsequent 

operation and maintenance part of the schemes. The decision to continue a scheme or to increase 

its bandwidth through new investments are the primary challenges even after receiving the 

consultancy services. The project implementing unit of the Department/Ministry is supposed to 

have more accurate information about the scheme’s performance. Mostly, despite having 

information, accurate analysis based decisions are barely taken. The precise analysis can be done 

by employing suitable socio-economic techniques and tools. The skills pertaining to project 

analysis would help decide the probability of its success and loss. The identification of key 

bottlenecks and challenges would not only enable departments to take a balanced decision but also 

empower them to have a handle on key issues of concern.    

This requires a set of techniques to be worked out mostly with the Internal Rate of Return (IRR) 

calculations, Per Capita Benefit (PCB), Compound Annual Growth Rate (CAGR), Annual Growth 

Rate (AGR), Return on Investment (RoI), and Social Return on Investment (SRoI). The linear 

prediction of revenue generated in the form of social assets would help identify varying conditions 

of uncertainty over the expected productive life of a scheme.  

This needs the development of sound, realistic, and carefully structured cash-flow projections, 

reflecting both the initial capital expenditures required for the acquisition of the asset, as well as 

the operational expenditures required for successful operation and maintenance of the assets over 

anticipated productive life.  

In most cases, the failure behind a scheme is to overrun its planned budgets, failing to realize both 

the financial and physical targets. The reasons assigned to this problem is its sizable increases in 
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capital and operational expenditures and substantial financial losses in attaining physical targets. 

More often than not, the diminishing return on investment creates disinterestedness amongst the 

implementers.     In the majority of cases, suitable analytical tools and techniques are not applied 

in project decisions, evaluation, financial planning, capital management and cash flow analysis. In 

this context, a five-day programme on Project Analysis/ Appraisal (Risk Analysis/ Management) 

is proposed to provide tools to estimate risks and social costs beforehand. 

Aim 

The training programme would highlight an understanding of the decision making process with 

the help of case studies, financial tools, ways and means to calculate social costs, risk 

management etc. 

Objectives  

At the end of the training programme, the participants would be able to: 

 Assess the key issues in financial resource investment in a scheme, 

 Understand the cost flows, fixed, and operational costs for financial analysis for 

presenting the scheme back to the stakeholders, 

 Apply Social Return on Investment (SRoI) for more feasible analysis keeping in view 

proxy indicators,  

 Apply financial risk mitigation strategies,  and 

 Document key indicators for planning, implementation and assessment. 

Outcomes 

The programme is uniquely designed in blended form (digital platform and face to face, if 

situation permits) to help Officers prepare for the challenges and opportunities as they move up 

the ladder. Upon successful completion of this course, it is expected that the Participants will 

be endowed with creative thinking to produce innovative solutions to problems, and turn out to 

be more responsible and effective administrators. They would be more creative, professional 

and move away from the culture of working in silos. 

Eligibility 

The programme is designed for the Officers of All India Service (lAS, IPS & IFoS), officers 

working under the Central Staffing Scheme, officers of Central Secretariat Service (CSS) and 

officers of Central Secretariat Stenographer Service (CSSS) (DS/Sr. PPS and above level). The 
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Officers will be selected and nominated by the Department of Personnel and Training, 

Ministry of Personnel, Public Grievances and Pensions, Government of India.  

Methodology 

The In-Service Training (IST) Programme would focus on the case study method through 

interactive sessions. The training programme would emphasise individual exercises, group 

discussions and fish-bowl activities.  This would bring life to the skills acquired throughout the 

programme. The course material consists of i) video of 10 minutes duration each relevant to the 

topic, ii) PPTs, iii) Quiz questions and iv) online reference/reading material for each session, 

except those delivered by Guest Speakers.  

IST will be hosted on the iGOT digital platform/ in blended mode and will be delivered through 

online structured interaction, and lectures. With due regard to imperatives of ‘Social Distancing’ 

field visit to the Centre of Excellence/proven case of Good Governance/Success Stories will be 

undertaken to ensure wholesome transfer of knowledge and to develop a need-based action plan. 

Special Focus will be laid on flagship programmes/Schemes of the Central Government. The 

Officers will be required to present the analysis of individual project options. 

Learning Outcome and Impact  

On completion of the IST, officers would be better prepared to:  

 Behavioural Competencies 

 Managing self, others and the Organisation 

 Strategic thinking  

 Change management 

 Functional Competencies 

 Management of Costs and Prices 

 Data analysis 

 Project/Programme Management – KPIs and tools 

 Domain competencies – cross-cutting themes:  This will cover five different themes as 

outlined below: 

I. Central objectives of Project analysis 

II. Devising performance matrix of a project 

III. Cost-benefit analysis, Internal Rate of Return, Year over Year growth, Annual 

and Compound Annual growth rates  

IV. Clear perspective on Social Return on Investment (SoRI), 

V. Social Inclusiveness of a project  
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Programme Details 

There will be a total of 16 sessions of 70 minutes duration each, spread over each for five days, 

as outlined in the following table. 

Monday FN 1. Project analysis and decision making 

2. Risk and uncertainty analysis  

 AN 3. Discounted Cash flow projections 

4. Fundamental tools in Microeconomic analysis 

Tuesday FN 5. Identification of stakeholders: their roles and sync deficits 

6. Performance Matrix and hierarchy of weightage 

 AN 7. Calculation of the total costs and total benefits and per capita cost-

benefit  

8. Linear prediction of per capita costs and benefits based on past 

years 

Wednesday FN/AN Field visit to the important organization or public sector body 

for greater exposure to the government policy implementation 

(Accrual Accounting) 

 

Thursday FN 9. Internal Rate of Return (IRR) and  Year over Year (YoY) 

growth 

10. Exponential Smoothing based on actual expenditure and MAPE  

 AN 11. Understanding the Return on Investment (RoI)  

12. Calculation of Compound Annual Growth Rate (CAGR) 

Friday FN 13. Social Return on Investment (SRoI) 

14. Assessing Development based on proxy indicators  

 AN 15. Evaluating Project Options 

16. Best Practices in Project Management 

 

During this period of 5 working days, IIPA will also facilitate Officers to visit a successful 

Government Project/Office relating to the theme of the Course. In addition, Yoga session may 

be conducted by an Expert Instructor depending upon the interest of the Participants.  
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Resource Persons 

The Resource persons who will be interacting with the Officers during the Programme will be 

largely drawn from the in-house faculty of the Institute. In addition, senior officers of repute 

having expertise in specified areas may interact online as Guest Speakers. 

Financial Implication 

An amount of Rs. 5.95 lakhs (Rupees five lakhs ninety-five thousands only) is payable for a 

batch of upto fifteen officers, to be nominated by DOPT, for training in IIPA in blended mode. 

For an additional Participant beyond this batch size, the amount will be charged on a pro-rata 

basis. Should some officers choose to stay in IIPA’s campus, they would be provided boarding 

and lodging /family suites on a chargeable basis as per IIPA’s rules, depending upon 

availability.  

IIPA has a well-developed Learning Management System (Moodle) where digital content 

would be uploaded which the participants are required to go through before logging-in the 

interactive classroom sessions.  

Dates and Venue 

The proposed dates of the programme to commence are: 

i.  August 23-27, 2021  

ii. January 17-21, 2021 

This programme may run twice in a year for the target group as identified, depending upon 

approval of the DoPT. The programme would organized at Indian Institute of Public 

Administration, New Delhi-110002. 

Timings  

The Classes will start at 9:30 am and will conclude at 5:15 pm with usual lunch-tea/coffee 

breaks. Apart from this, Yoga session will be conducted online by an Expert Instructor from 

5:30 to 6:30 pm daily, depending upon the interest of the Participants. The above hospitality 

would be subjected to Covid related conditions.  

Specificities of the Programme 

The proposed Programme is different from many others in more than one manner. Firstly, 

course contents include SRoI which is very innovative. Secondly, the course would address 

Behavioural, Functional and Domain competencies in varying degrees. Thirdly, it will be 

delivered by Expert faculty with a robust and proven track record. 
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Certificate 

After successful completion of the programme, a Certificate to each participant will be given 

by the Indian Institute of Public Administration (IIPA), New Delhi. 

Feedback: Past feedback received from the Participants who attended similar courses have 

been quite encouraging. The feedback received from the officers attending the programme 

would also be shared with the DoPT.  

IIPA at a Glance 

Library 

The IIPA Library has a collection of over 2.25 lakh volumes of books and periodicals. It receives 

over 275 current periodicals. The collection of IIPA l ib r a ry  is particularly rich in the areas of 

public administration, management sciences, economics, planning and development, political 

science, sociology, development studies, history, law, rural, urban and gender studies, e-

governance and consumer studies. The Public Document Section of the   Library, which 

contains Census publications, reports of commit tees  and commissions, National Sample 

Surveys and Annual Reports of various ministries and departments of the Government of India 

and international organisations, is acknowledged a s  one of the richest collections in the 

country. The library also maintains the press clippings of articles and news items published 

in various newspapers. Most of the Library functions and services are computerized and the 

complete catalogue is available online. The computerized library database has over 1.32 lakh records 

related to books and reports and 1.19 lakh records relating to periodical articles. Library subscribes 

to ABI/inform database, facilitating access to around 4000 titles, out of which 3000 titles are in 

full text. The database also facilitates access to 500 business case studies and 20,000 business and 

management dissertations. Besides, the users have access to t h e  JSTOR database which primarily 

contains 2701 archival journals, and 269 current journals. It provides full-text searches of almost 

2000 Journals. Library provides remote access to all these resources anywhere and an yt ime . 

The ‘Digital Knowledge Repository’, comprising various forms of intellectual output developed  

in-house, is arranged under various categories and can be accessed at: www.iipa. 

org.in/repository.html.  

Computer Centre 

The Computer Centre is equipped with a host of servers, work stations, printers and LAN to provide 

high-speed Internet services. This Centre caters to IIPA’s in-house requirements for research and 

http://www.iipa/
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training. The Centre has a good collection of software both for general use and also for 

specialized applications like SPSS. The functioning of this Centre has been augmented with the 

support of the Department of Information Technology (GOI) for capacity building in the area of e-

Governance.  

Medical Facilities 

The Institute has an Honorary Medical Officer who is available in the Hostel for consultation from 

1.00 p.m. to 2.00 p.m. from Monday to Friday. 

Director General/Programme Coordinators/Registrar 

 

 

Shri Surendra Nath Tripathi, IAS (R), Director General 

IIPA 

And former Secretary to Govt. of India, Ministry of 

Parliamentary Affairs.  

(O)- 011-23702343, (M) 9999855500 

Email: snt@gov.in 

 

 

Dr. Saket Bihari, Programme Coordinator  

Associate Professor, 

Ph.D. in Sociology of Education, M.Phil. in Sociology of 

Culture, MA Sociology 

Mobile No.: +91-9013084679 & +91-8368776733 

Email: saketian@gmail.com 

 

 

Prof. Ashok Vishandass, Programme Coordinator 

Professor (Applied Economics). Earlier, he had served as the 

Chairman (CACP), Ministry of Agriculture and Farmers 

Welfare at the level of Secretary to the Government of India 

and also as Chief Technical Adviser to FAO of the United 

Nations Organisation, besides the Ministry of Rural 

Development.  

He holds Ph.D. in Economics (Agriculture), MA (Economics, 

University of Manchester), MBA (Financial Management), PG 

Diploma in Planning and Development (JNU), M.Stat. (Master 

of Statistics) (Gold Medalist).   

mailto:saketian@gmail.com
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Contact: (O) 23468365, (M)9910905353 

Email: avishandass@gmail.com   

 

 

Ranjan, Amitabh:  Registrar  

MBA (HR), B.Tech. (Petroleum), Head of Finance, Administration 

and  all  Academic Support Services, Warden IIPA Hostel, 

Coordinator, Centre for Learning in ICT and e-Governance, 

Nodal Officer for e-Office/Paperless office project of IIPA 

(O)23468562, (M)9868164013 

Email: ranjanamitabh@yahoo.com 

 

Administrative and Academic Support 

Name/Designation Office Residence 

Shri Mithun Barua 

Deputy Registrar (AS) 

 

23468305 

23702437 

23356528(FAX) 

23468512 

23766423 

Ms. Alka Jindal,  

Superintendent (Training) 

23468306 

 

9868389967 

Shri Hemant Chandra 

Training Assistant 

23468307 9971671766 

EPBX 23702400, 23468300 (10 Lines) 

FAX (Training Office) 23356528 

FAX (Director’s Office) 23702440 

Website IIPA          www.iipa.org.in  

 
**** 

 

mailto:drneetujain76@gmail.com
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14. Public Policy Research 

Dr. Roma Mitra Debnath 
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Public Policy Research 

 

Introduction 

 

The government servants often face the critical question of designing an appropriate policy, and 

implementing the same effectively, which is evidence based. 

In recent times, the government organizations have been asked to do more with less. A 

Gradual declined budget has forced the local and state governments to reduce support staff 

with increased workloads.  

 

A reduction in support staff and decreased revenue has in many ways altered the nature of 

public service relative to trained public administrators. Public organizations rely heavily on 

accurate data to make timely decisions regarding budgets, public policy, program 

implementation and general organization priorities.  

 

In order to accomplish these objectives, public administrators must quickly collect, analyze 

and interpret data for an effective administration. . 

 

This capacity development programme will be useful for the public servants to understand the 

nuances of the quantitative management for the policy formulation.   

 

Uniqueness of the Programme 

 

The programme is designed on the basis of past experiences of interaction with the senior 

administrators. The topics have been included as per the need and the expectation of the previous 

participants.  

Hence, the programme is updated and covers the contemporary issues of policy designs and 

analysis. 

The course is intended as a comprehensive introduction to the research softwares, viz. SPSS 

and ATLAS.ti for analysis of the qualitative and quantitative data. How to interpret the 

software generated output to answer the research questions will be covered in the elective 
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course.  The prime objective of the course is to facilitate the scientific decision making in 

Public policy. 

 

Outcomes of the Programme 

 

After completing the programme, the participants will have a clear understanding about the 

following and would be able to take conduct the public policy research, 

 

 The policy research processes 

 Use of different models and methods  

 Policy formulation  

 Design and tools 

 Public policy analysis 

 Quantitative Methods for Policy Analysis 

 Qualitative Research and Public Policy 

 Interpretation  in Policy Analysis 

 

About IIPA  

 

The Indian Institute of Public Administration (IIPA) is an institution of national eminence, acting 

as a policy think tank for Government of India for training, research and information 

dissemination in streams related to the ethos of Public policy and Public Administration. IIPA 

takes the reality of Governance in transition into consideration in all its capacity building, research 

and knowledge management activities. The institute also undertakes policy research studies on 

current issues of public concern on its own initiative; it also conducts operation research in 

response to specific organizational needs to find solutions in difficult decision-making areas 

(www.iipa.org.in). IIPA equips the public servants with domain, functional, and behavioral 

competencies required for managing the task of public policy and governance. In its endeavour to 

enhance the leadership, managerial, and administrative capabilities of the executives in 

government and public sector enterprises, the institute works in close collaboration with national 

and international organizations. 

  

IIPA is also a partner institute to NITI Aayog under ‘Samavesh’ Programme in Governance & 

Research Vertical. It has 20 multi-disciplinary faculty members in areas of administrative studies, 

http://www.iipa.org.in/
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public health, health economics and health care financing, political science, economics, 

administrative law, management, behavioural science, urban & rural development, sociology, 

policy science, environment and e-governance. It has an institutional network of 21 Regional 

Branches and 42 Local Branches Pan India. 

 About Centre for Economic Growth and Management  

IIPA has a dedicated Centre for Economic Growth and Management focused on conducting 

research, creating awareness, and building capacity of the government functionaries about 

economic reforms, public finance, financial management, leadership, operations management, 

project management, quantitative methods for management, data analytics for policy planning and 

decision making. It has conducted two-weeks residential training for first batch of lateral-entrants 

joint secretaries on various governance-related matters. The centre has also conducted a series of 

training programmes for building capacity of Scientists and Technologists on Financial 

Management and administration and governance issues funded by the Department of Science and 

Technology. Centre has developed a unique measure naming ‘Devolution Index’ which ranks 

States in terms of devolution of powers upon Panchayats. This index is used as a tool for 

determining the amount of funding government programs and schemes in different states. Centre 

has also proposed a Business Model to the Ministry of Health and Family Welfare for financing 

New 21 AIIMS. It is helping MoHFW to develop its Health Communication Strategy in India.  

Centre has been conducting international training programmes for the foreign nationals civil 

servants on project management, leadership, financial management, risk management and data 

analytics under ITEC initiative of Ministry of External Affairs, GoI. 

Experience Speaks 

This course is being offered nationally (APPPA) and to the international clients too through ITEC 

Programme. The course is one of the popular ones amongst all and has received accolade from the 

participants. 

 

Tentative Dates 

 

September20-25, 2021 

February 21-26, 2022 
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Andragogy 

 

The classroom interactions are amalgamation of lectures, case study, and peer discussion. 

Participants are expected to share their views and experience during the interactions.  The 

participants required to submit the assignment during the course, which will be evaluated by the 

course coordinator and feedback will be provided. 

 

FAQ 

 

1. What topics/issues are discussed or treated? 

 

The topics that are required for Descriptive, Diagnostic, Predictive and Prescriptive Analytics are 

being covered in the course. The topics ranges from data visualization, data classification, 

forecasting techniques, Root Cause Analysis (RCA), diagnostic checks on the data.  

2. How the Course is structured (modules)? 

 

The course has three modules. Module I comprises of data analytical techniques enabling the 

quantitative data and the Module II covers the analytical tools designed for the qualitative data. 

The sessions will be held in the Computer lab, with a hands on experience on the same. The real 

time dataset will be used for a better understanding of the problem and its probable solution. The 

case studies will be used, but not limited to the country specific. The global cases will be dealt in 

the class to get a sense of the international practices of data analytics by the administrators. The 

Module III deals with the role of data analytics in Decision under certainty. 

3. Are there any pre requisites to attend the programme? 

 

There are no pre requisites to join the programme. However, the participant has to 

participate in the case study discussion. 
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Tentative Time Table 

Sr. 

No. 

Module 

number/Session 

theme 

Topic Readings 

1 Module I 

Exploratory 

Analytics  

 Data Aggregation for 

policy evaluation 

 Introduction to 

TABLEAU 

 Essential Readings 

 Case studies 

2 Descriptive 

analytics 

 Review and Recap 

 evaluation of the 

policy objectives 

 Essential Readings 

 Case studies 

 

3 Predictive 

analytics 

 Review and Recap 

 Decision under 

Uncertaintly 

 Measuring impact of 

the policies 

 Essential Readings 

 Case studies 

 

4 Predictive 

analytics 

 Review and Recap 

Data Mining 

Techniques/Data 

Classification for 

 Designing public 

Policy 

 Essential Readings 

 Case studies 

 

5 Module II 

Text Analytics 

 Introduction to Atlas 

ti 8 

 Handling Text Data 

 Essential Readings 

 Case studies 

6 Module III 

Prescriptive 

Analytics 

 Review and Recap 

 Decision under 

Certainty 

 Essential Readings 

 Case studies 
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Faculty Coordinator and the Course Coordinator: Dr. Roma Mitra Debnath, Associate 

Professor (Applied Statistics), IIPA, New Delhi, 110002, Email: roma.mitra@gmail.com, Ph. 

9310338939(m) 

CV --Dr.Roma Mitra Debnath 

  

Dr. Roma Debnath is currently a faculty at Indian Institute of Public Administration (IIPA) in the 

area of Applied Statistics. An alumna of Delhi University, Department of Statistics, she 

specialized on Industrial Statistics viz, /six sigma, Design of Experiments (DoE), Taguchi 

Designs, TQM.  

Dr. Debnath extensively uses Data Analytics and Advanced Statistical Modelling in her applied 

research. She is also proficient in different statistical softwares like, SPSS, MINITAB, Atlas ti-8, 

E-Views, DEA Solver, which are used by her for training and research.  

Her research cuts across the sectors like Banking, Education, Knowledge Management, Sports, 

Global Happiness, Indian Railways, Agri-food, hospitality, etc. Her research expertise are in 

Design of Experiments, Taguchi Designs, Benchmark, Project Management etc.  

She has published a large number of national and international research papers with prestigious 

publishers like, Elsevier, Springer, Emerald, Sage etc. She has also won the best research paper 

for her paper on Benchmarking of the Steel Industries in India by the Emerald Group, UK.  

She is responsibly handling the course on Research Methodology and Research Methods for the 

Advanced Professional Programme in Public Administration (APPPA) since last eight years. She 

has conducted training programme on Research Methods for Social Sciences sponsored by DoPT. 

She is presently engaged with Policy Research for numerous ministries and the departments of 

Government of India. A rich experience with the Department of Public Enterprises (DPE), NITI 

Aayog, Department of Science and Technology, Ministry of Skills and Entrepreneurships, Power 

Finance Corporations, DoPT, MCA, DoPT, Department of Posts, Ministry of Health and Family 

mailto:roma.mitra@gmail.com
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Welfare etc. for evaluation research studies are few to be mentioned.  

Apart from conducting research, she is also a certified ( from GoI) trainer and enables the Senior 

Bureaucrats, the government officials, senior scientists and corporate employees to build capacity 

on Quality management, Six Sigma, Project Management, Business analytics etc.  

She has also conducted capacity development programme for various ministries. She is also a 

pioneer in designing the training programme on Leadership for CPSE senior executives, which 

was also organized by her at IIPA.  

Dr. Debanth also has a global footprint in terms of providing trainings. She has trained 

international participants from more than sixty countries on various contemporary issues of 

Leadership, Data Analytics, Risk Management, and Project Management, Health Management 

etc. She has designed and executed customized programmes for Russia and Afghanistan on 

Project and Risk Management.  

She uses different training methods viz. Leacture, Discussion, Case Study Methods, Management 

Games, Role plays, system Simulation, Hands on Demonstration on SPSS, Tableau, Experiencial 

Learning Methods. 

She is having around two decades of experience in management teaching in reputed management 

schools in Delhi/NCR region.  
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15. Land Acquisition, Rehabilitation & Resettlement  

Dr. Nupur Tiwari 
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(a) A brief about the institute, infrastructure, faculty, core competence, and 

previous experience in conducting such programmes 

Land Acquisition, Rehabilitation & Resettlement  

 

The Indian Institute of Public Administration was established in 1954 as an autonomous body 

under the Societies Registration Act. It was formally inaugurated by the first Prime Minister of 

India and the first President of the Society, Pt. Jawaharlal Nehru, on March 29, 1954 in New 

Delhi. The Institute has made its mark as the country’s premier training institute, now housing as 

many as 9 Centers of Excellence such as: Centre for Urban Studies; Centre for Consumer 

Studies, Centre for Tribal Research & Exploration; Centre for Economic Growth and 

Management Studies; Centre for Climate Change, Environment and Drought Administration; Dr 

Ambedkar Centre for Public Policy and Social Justice; Centre for e-Governance; Centre for Good 

Governance; and Centre for International Relations. 

The main aim of the founding fathers of the Institute was that the organization should not only 

stimulate a proper study of public administration and train directly a number of persons in the 

discipline, art and practice of administration, but also act as a catalyst in various fields of 

administration in the country. Through a long chain of programmes of research, training, advisory 

and consultancy, conferences and seminars, case-studies, publication of journals and books 

devoted to research in specific fields of administration, the Institute over the past six decades has 

made significant contribution to the various sectors of public administration at the central, state 

and local levels. 

IIPA has sufficient number of well-equipped wi-fi enabled smart classrooms of different sizes. It 

has a conference hall and 9 lecture halls, all equipped with updated teaching- aids and 

communication facilities, a computer centre with the latest hardware and relevant software, also a 

library rich in collection and an auditorium with a seating capacity of 500. The Institute has 

residential facilities on the campus with 90 rooms of more than 200 capacity with supporting food 

arrangements and dining areas. The IIPA Library has a collection of over 2.26 lakh volumes of 

books and periodicals. The Library subscribes 

114 current periodicals, 21 newspapers and received 135 periodicals on ‘gratis and exchange 

basis’ during the year. 
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(b) Thematic focus of the course and the course title 

(c) Two sets of suitable dates for each course between July 2021 to February 

2022; 

(d) CVs of the faculty members who would be imparting the training 

 

Course Title - Land Acquisition, Rehabilitation & Resettlement (LARR) 

Thematic focus - The programme is designed and based on the new Act, “The Right to Fair 

Compensation and Transparency in Land Acquisition, Rehabilitation and Resettlement Act, 

2013”. 

The programme will also impart understanding of the issues and challenges in land acquisition, 

enhance skills in socio-economic surveys, consultations, data collection, planning land acquisition 

and rehabilitation and resettlement plan. The course would also discuss applicable central/state 

laws such as Panchayat (Extension to Scheduled Areas) Act (PESA), The Forest Rights Act, 2006, 

and the Companies Act, 2013 and their significance. 

 

Infrastructure projects involving land acquisition and displacement are essential not only to 

meet the needs of the modern society, but also to ensure more inclusive economic growth. Proper 

planning and implementation of resettlement plans can go a long way in reducing public 

resentment and resistance to   infrastructure   investment.   However, a   major   issue worldwide 

is the weak capacity to address land acquisition and involuntary resettlement. This is reflected in 

the limited professional staff, knowledge, technical expertise and operational experiences in 

resettlement planning and implementation. Managing the social risks and impacts associated with 

infrastructure projects in an effective and efficient manner requires careful attention of the 

government and the implementing agencies. 

 

 

Course Date: August 23-27, 2021 

Alternate date: December 13-17, 2021 
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(e) CV of proposed Course Coordinator along with contact details 

Both In-house and External faculty members will be invited to take 

session in the training programme from among professionals, Govt 

servants, academia and law experts. 

 

Dr Nupur Tiwary, is currently working as Head, Centre of Excellence (CoE) for Tribal Affairs at 

Indian Institute of Public Administration IIPA, New Delhi. Earlier She was also a Faculty 

member at LBSNAA, Mussoorie. She has done short stints in other institutions as well. She has 

lectured vastly in India and abroad. 

Her current research interests include Tribal Policy and Governance, Tribal Development 

Administration, Rural Development, Panchayati Raj, Gender issues and Public Policy. 

As head, Centre of Excellence, Tribal Affairs, she is assessing and strengthening the training 

needs and capacity building of 5000 Tribal PhD Scholars under NFST Scheme of M/O Tribal 

Affairs. For this purpose, she has conducted various programs to improve the quality of research 

so as to enable the Doctoral scholars to participate in various research and evaluation activities 

undertaken at Central and State levels. These programs also identify scholars for their 

entrepreneurial skills and capacity.  

She is also working on upgrading the existing skills, knowledge and technical know-how of the 26 

Tribal Research Institutes (TRIs) across country, so that they uphold the cultural diversity of the 

Scheduled Tribes of the country and work for their empowerment. 

She has held various Conferences/ seminars and Workshops / training programs   for the purpose 

of facilitating awareness of problems facing the Tribals and encouraging communication between 

the technical experts and the popular leaders. She arranged special conferences and study groups 

in contemporary problems on tribal development. 

She has also worked on the guidelines of NFST Schemes of M/O Tribal and has conceptualized 

the Concept of National Tribal Mentor Pool for NFST Scholars. She has also developed the 

framework for Evaluating the Performance and revamping and capacity building of all 26 

Tribal Research Institutes (TRIs) under M/O Tribal Affairs.  

 

She has authored Forty-Four research papers/Articles, published in peer reviewed National and 

International journals. She has authored/ edited Five books and four Monographs and has 
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contributed Chapters in eleven volumes. Two books, authored on PESA and Left-wing extremism 

are forthcoming. She has Published twenty-five Reports for Government of India 

She is also the Examiner for the Evaluation of PhD doctoral thesis at Jawaharlal 

Nehru University (JNU) SSS / CPS and Delhi University, Department of Political 

Science 

She has been member of various National level Expert committees constituted by 

Govt of India.  Recently she has been the: - 

i. Member of Selection Committee for selection of ST candidates for the award of National 

Overseas Scholarship (NOS) for MoTA 

i. Expert Member National Capital Region Planning Board; 

ii.  Advisor for National Resource Entity for National Commission for Schedule 

Tribes, Govt of India  

iii.  Member of an Expert Committee constituted for empowering the Zila 

Parishad, by Government of Bihar;  

iv. Domain Expert for PM award for excellence in Public Administration (2014) 

v. Consultant Expert Committee for Leveraging Panchayati Raj, Constituted by 

Ministry of Panchayati Raj, Government of India (November ,2012) 

vi. Member of Research Committee constituted by Ministry of Human Resource 

Development HRD, Govt of India 

vii. Member of Expert committee for Women Study Centre of Mizoram 

University 

viii. Member of the Committee constituted to Develop the Module to train the 

Gram Kachaharis members of Bihar Panchayati Raj Department, Govt. of 

Bihar 

ix. Member of Thematic Group on Panchayati Raj and local self-government, 

Ministry of Development of North East Region (DoNER) GoI 

x.  Members of the Task Force on Watershed Management and Panchayats, 

WMP, Ministry of Panchayati Raj and Soil Conservation society of India, 

New Delhi  

xi. Expert Member of Area Advisory Board (AAB) and Board of Studies (BoS) 

of Amity Institute of Public Policy (AIPP), Amity University 
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Recent Research:    

 

She has been the Project Director of eleven   major projects, in recent times. 

commissioned by Government of India   

 

i. Evaluation of the Minimum support price for Minor Forest Product- 

Commissioned by Ministry of Tribal Affairs, Govt of India  

ii. PESA and Left-Wing Extremism (LWE): A Study of Extremist Affected 

Areas of Jharkhand, Chhattisgarh and Orissa, Funded by ICSSR, New Delhi 

iii. Impact of MGNREGA in narrowing gender gap in the Informal Workforce: A 

comparative Study of women participation in Uttar Pradesh ((Shahjhanpur and 

Bareilly)); Department of Rural Development, Government of UP 

iv. Independent Evaluation of SHGs formed by Non-Profit Organizations for 

Supply of Hot Cooked Supplementary Nutritious Food under ICDS Project 

of Delhi Govt.Department of Women and Child Development. Govt of Delh 

v. External Evaluation of Consumer’s Satisfaction of the products of Kendriya 

Bhandar, commissioned by DoPT,GoI 

vi. External Evaluation of the Autonomous Bodies under the ageis of DoPT 

,  sanctioned by DoPT, GoI 

vii. Third party evaluation of the welfare schemes of Department of Personnel 

and Training, commissioned by DoPT,GoI 

viii. Impact Assessment Study on the revised policy of Verification of Character 

and Antecedents, Sanctioned by DoPT,GoI 

ix. Impact of Women’s Reservation in Panchayats on Household Welfare 

sponsored by National Council of Applied Economic Research and 

International Development Research Centre, IDRC, Canada as part of 

research programme of IDRC-NCAER on “Decentralization, Rural 

Development and Inclusive growth 

x. A research Project for preparing of a “Road map for the Panchayati Raj: An 

All-India Perspective” sponsored by Ministry of Panchayati Raj, Govt of 

India 

xi. “Strengthening the Role of Women in Grassroots Democracy”: at Rajiv 

Gandhi Foundation (Funded by govt. of Ireland, Iris Aid)  
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Recent Publication: 

 

She has Forty-four research papers/Articles,  published in  National and 

International journals , including Economic and Political Weekly , ,Commonwealth 

Journal of Local Governance, Journal of Soil and Water Conservation Society of 

India, The India Economy Review , Manpower Journal ,  Indian Journal of Public 

Administration Yojana , Kurukshetra , Inclusion , Governance now on  e-Gram 

Swaraj ,Women in Panchayats’’ Policy of Reservations, Panchayats in Governance 

,Rural Development , Integrated Planning and Implementation Poverty Alleviation, 

Kudumshree, MGNREGA, Watershed Management , Public Delivery system , land 

acquisition, relief & rehabilitation, Grassroots planning etc  

Books / Monograph 

She has authored/ edited Five books and four Monographs and has contributed 

Chapters in eleven volumes. Two books, authored on PESA and Left-wing 

extremism are forthcoming.  

1. Panchayats as units of Self Government: Issues of Inclusion and 

Exclusion, Kanishka Publishers ISBN ,978-81-8457-6825, 2020 

2. Panchayati Raj and Women Empowerment: Dependency vs Autonomy, 

New Century Publications, ISBN 978-81-7708-428-3, 2016 

3. Tribal Self Governance: PESA and its Implementation, Rawat 

Publication ISBN 978-81-316-07541, 2015 

4. MGNREGA and Gender Equity, Kanishka Publishers ISBN ,978-81-

8457-6825, 2015 

5. Tribal Development and Inclusive Policy ISBN 93-86682-20-6, Concept 

Publishers  

6. Weaponizing Culture: Maoist insurgency and tribal self-rule 

7. How Inclusive are The Panchayats: The future Strategm, Monograph 

IIPA, 2014 

8. New Insights into Social and Political Empowerment of Women in 

Panchayati Raj, IIPA Monograph Series No-6, September 2012 

9. “Rural Decentralization, Peoples Participation and Inclusive growth”, 

Federal Studies Monograph Paper Series. Centre for Federal Studies, 

ISBN 978-81-7831-182-1, Manak Publication, 2011 

 

Membership: She is a member of - 
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(f) How will the training be relevant to government servants 
and help them? 

discharge their duties more effectively 

i. Member of India International Centre, IIC New Delhi 

ii.   Life membership of Indian Institute of Public Administration, New Delhi 

iii.   Life membership of Indian Soil Conservation Society of India, New Delhi 

 

She regularly appears in Panel discussions on National TVs like Doordarshan, 

Rajya Sabha TV, Lok Sabha TV, ZEE News, etc. 

 

E-mail:  nupurtiwary.iipa@gmail.com 

Name & Contact details of the Course Director- 

 

Dr Nupur Tiwary 

Head, Centre of Excellence for Tribal Affairs 

Indian Institute of Public 

Administration IP Estate, Ring 

Road, New Delhi-110002 Tel; 011-

23468340, (m) 9958822607 

Email: nupurtiwary@iipa.education  nupur.tiwary@gmail.com  

 E-mail:  nupurtiwary.iipa@gmail.com 

 

 

 

Managing the social risks and impacts associated with infrastructure projects in 

an effective manner requires careful attention of the government and project 

authorities. The Course aims at promoting capacity of professionals in 

resettlement management through evidence-based good practices in planning, 

implementation and monitoring of land acquisition/R & R in diverse projects 

across the world. The participants will be provided an in- depth understanding of 

the social risks in diverse development projects, tools and techniques for 

predicting these impacts and developing appropriate mitigation plans. The 

integrated comprehensive course is of 5 days (classroom and field studies). The 

Modules are diagnostic and problem solving and includes case studies/examples 

from many countries/sectors. 

mailto:nupur.tiwary@gmail.com
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(g)  Specific skills proposed to be instilled in the participants with 

regard to Governance and administrative/technical skills 

 

 

 Critical thinking and decision making 

 

 
 

Rationale 

Infrastructure projects involving land acquisition and displacement are essential not only to 

meet the needs of the modern society, but also to ensure more inclusive economic growth. Proper 

planning and implementation of resettlement plans can go a long way in reducing public 

resentment and resistance to   infrastructure   investment.   However, a   major   issue worldwide 

is the weak capacity to address land acquisition and involuntary resettlement. This is reflected in 

the limited professional staff, knowledge, technical expertise and operational experiences in 

resettlement planning and implementation. Managing the social risks and impacts associated with 

infrastructure projects in an effective and efficient manner requires careful attention of the 

government and the implementing agencies. 

Aim 

The programme aims to impart understanding of the issues and challenges in land acquisition, 

enhance skills in socio-economic surveys, consultations, data collection, planning land acquisition 

and rehabilitation and resettlement plan. 

Objectives 

 

At the end of the training Programme the participants will be able to; 

WHAT PARTICIPANTS WILL LEARN? 

1. Land conflicts, land classification, land rights and governance 

2. How land conflicts delay development projects 

3. Better understanding of SIA process as per the Land Acquisition Act, 2013. 

(h) Draft programme design, content and pedagogy, draft time table—

starting on Monday and closing on Friday 
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o How to develop Terms of Reference (ToR)  

o Preparation of land acquisition plan 

o Tools and instruments for conducting SIA surveys  

o Filling the Socio-Economic survey questionnaire, collation and 

interpretation of data 

o Categorization of impact and determining its significance 

4. Asset evaluation (movable and immovable property) 

5. Estimation of compensation and R&R package 

6. Development of entitlement framework, budgeting and grievance redress 

7. Learning from case studies – management of Common Property Resources (CPR) 

8. Learning from case studies – Relocation and rehabilitation of non-title holder 

Level of participants 

Officers of All India Service, officers working under the Central Staffing 

Scheme and officers of Central Secretariat Service (CSS) 

 

Pedagogy 

The course is designed to be very participatory in nature where participants will 

share their experiences for a learning outcome 

 Lectures • Discussions • Case studies• Experiential learning, Group 

work in order to ensure maximum participation 

 It can be delivered both online and face to face 

LARR Draft Work Schedule 

 

Day/Date Time Topic Speaker 

Monday 0930-1000 Registration  

1000- 
11.15 

Briefing and Experience Sharing 

Inaugural Session 

 

1145-1300 Fair Compensation and Transparency 
in Land Acquisition, Rehabilitation 
and Resettlement Act (RFCT in 
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LARR), 201 

1300-1400 Lunch Break  

1400-1530 COMPENSATION, INCOME 
RESTORATION AND 
RELOCATION 

 

1545-1700 Understanding DFDR Issues & 
Complexities 

 

 1700-1730 Sustainable Resettlement  

Tuesday 1000-1130 Legal, Policy and Regulatory 
Framework 

 

1145-1300 National Law s and IFI Policies  

1300-1400 Lunch Break  

1400-1530 Gap Analysis  

1545-1700 World Bank’s ESF  

1700- Group Work  

Wednesday 1000-1130 Social Risks and Resettlement 
Planning 

 

1145-1300 Planning Social Impacts and Risks  

1300-1400 Lunch  

1400-1530 Impact Identification Tools  

1545-1700 Resettlement Planning -I  

1700- Resettlement Planning -II 
(Livelihoods) 

 

Thursday 1000-1700 Field visit  

1700- Group Work  

Friday 1000-1115 Resettlement Implementation  

1115-1300 Costs and Institutional Set Up  

1300-1400 Conflict Resolution & GRM  

1400-1530 Benefit Sharing  

  Monitoring & Evaluation  

 1545-1700 Feedback, Evaluation and 
Valedictory Session 

 

 Tea/Coffee Break: 1115-1145 & 1530-1545 
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(i)  A paragraph on how the proposed course will be different from those 

offered by competing institutions 

(j) One-page flyers with regard to programs the institute proposes to 

conduct for the Academic year 2021-22 for the information of potential 

participants 

(k) Allocation of one day of the 1ST programs for field visit to important 

Organizations or public sector bodies so as to give greater exposure to 

the Government officers to policy implementation and ground level 

working; 

(l) Feedback received from participants 

Lunch Break: 1300-1400 (at IIPA Hostel Lounge) 

 

 

The Course aims at promoting capacity of professionals in resettlement 

management  

through evidence-based good practices in planning, implementation and 

monitoring of land acquisition/R & R in diverse projects across the world. This 

course is different as the participants will be provided an in- depth understanding 

of the social risks in diverse development projects, tools and techniques for 

predicting these impacts and developing appropriate mitigation plans. The 

integrated comprehensive course is of 5 days (classroom and field studies). The 

Modules are diagnostic and problem solving and includes case studies/examples 

from many countries/sectors. 

 

One page flyer attached . 

 

Field visits will be arranged to help understand the grassroots realities 
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The feedback has been very good and the participants said such programmes help 

them to reflect on their work. It helped them develop critical thinking for a better 

decision making for LARR. 

Flyer 

Why Course on LARR: 

Managing the social risks and impacts associated with infrastructure projects in 

an effective manner requires careful attention of the government and project 

authorities. The Course aims at promoting capacity of professionals in 

resettlement management through evidence-based good practices in planning, 

implementation and monitoring of land acquisition/R & R in diverse projects 

across the world. The participants will be provided an in- depth understanding of 

the social risks in diverse development projects, tools and techniques for 

predicting these impacts and developing appropriate mitigation plans. The 

integrated comprehensive course is of 5 days (classroom and field studies). The 

Modules are diagnostic and problem solving and includes case studies/examples 

from many countries/sectors. 

 

Broad Objectives: 

At the end of the training Programme the participants will be able to; 

WHAT PARTICIPANTS WILL LEARN? 

1. Land conflicts, land classification, land rights and governance 

2. How land conflicts delay development projects 

3. Better understanding of SIA process as per the Land Acquisition Act, 2013. 

a. How to develop Terms of Reference (ToR) 

b. Preparation of land acquisition plan  

c. Tools and instruments for conducting SIA surveys 

d. Filling the Socio-Economic survey questionnaire, collation and interpretation 

of data 

e. Categorization of impact and determining its significance 

4. Asset evaluation (movable and immovable property) 

5. Estimation of compensation and R&R package 

6. Development of entitlement framework, budgeting and grievance redress 
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7.  Learning from case studies – management of Common Property Resources 

(CPR) 

 

8. Learning from case studies – Relocation and rehabilitation of non-title holder 

Expected Outcome: 

Develop critical thinking a improve decision making skills for good governance 

 

Contents: 

1. Fair Compensation and Transparency in Land Acquisition, 

Rehabilitation and Resettlement Act (RFCT in LARR), 2013 

2. COMPENSATION, INCOME RESTORATION AND RELOCATION 

3. Understanding DFDR Issues & Complexities 

4. Sustainable Resettlement 

5. Legal, Policy and Regulatory Framework 

6. National Law s and IFI Policies 

7. Gap Analysis 

8. World Bank’s ESF 

9. Group Work 

10. Social Risks and Resettlement Planning 

11. Planning Social Impacts and Risks 

12. Impact Identification Tools 

13. Resettlement Planning -I 

14. Resettlement Planning -II (Livelihoods) 

15. Field visit 

16. Group Work 

17. Resettlement Implementation 

18. Costs and Institutional Set Up 

19. Conflict Resolution & GRM 

20. Benefit Sharing 

21. Monitoring & Evaluation 
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Feedback, Evaluation and Valedictory Session 

For whom: 

Officers of All India Service, officers working under the Central Staffing Scheme 

and officers of Central Secretariat Service (CSS) 

When: 

Course Date: August 23-27, 2021 Alternate date: December 13-17, 2021 

 

Duration: 

One Week (5 working days) 

Place: 

IIPA, New Delhi 
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16. Administrative Law & Governance  

Dr. Sapna Chadah, Assistant Professor 
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ADMINISTRATIVE LAW & GOVERNANCE 

 

 

 

 

 

 

 

 

Submitted to 

Department of Personnel & Training 

Government of India 

 
 
 
 
 
 
 

 

 

 

Submitted by 

Indian Institute of Public Administration 

New Delhi 
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A brief about Indian Institute of Public Administration  

The Organization  

IIPA is an autonomous academic institution of national eminence for training, research 

and information dissemination in streams related to the ethos of Public Administration. 

Conceived by well-known US expert Paul H. Appleby and Founded and promoted by 

Pandit Jawaharlal Nehru, it is now known internationally as a premier centre for Training 

and Research in Public Administration and Management. Established in 1954, IIPA was 

formally inaugurated by the first Prime Minister of India and the first President of the 

Society, Pt. Jawaharlal Nehru, on March 29, 1954 in New Delhi. The main aim of the 

founding fathers of the Institute was that the organization should not only stimulate a 

proper study of public administration and train directly a number of persons in the 

discipline, art and practice of administration, but also act as a catalyst in various fields of 

administration in the country. 

The activities of the Institute are organized in four inter-related areas of Research, 

Training, Advisory Services and Dissemination of Information. While the Institute 

undertakes research studies on current issues of public concern on its own initiative, it 

also conducts research in response to specific organizational need to find solutions in 

difficult decision-making areas.  IIPA is imparting training and capacity building to the 

government officials of India and abroad from 1959. Every year, IIPA conducts more than 

100 training programmes for the officials. Through a long chain of programmes of 

research, training, advisory and consultancy, conferences and seminars, case-studies, 

publication of journals and books devoted to research in specific fields of administration, 

the Institute over the past six decades has made significant contribution to the various 

sectors of public administration at the central, state and local levels. The Institute carries 

out its various activities thorugh its 9 Centers of Excellences: Centre for Urban Studies; 

Centre for Consumer Studies, Centre for Tribal Research & Exploration; Centre for 

Economic Growth and Management Studies; Centre for Climate Change, Environment 

and Drought Administration; Dr Ambedkar Centre for Public Policy and Social Justice; 

Centre for e-Governance; Centre for Good Governance; and Centre for International 

Relations.   

Faculty & Infrastructure 

The Institute has a distinguished faculty, having experience and expertise in all areas of 

administrative studies, political science, economics, administrative law, management, 

behavioural science, habitat and urban development, rural development, sociology, 
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policy science, environment and information technology. Faculty members of the Institute 

are avid authors, researchers and trainers who keep themselves abreast of the changing 

requirements of administrative challenges. The Institute is located in the heart of Delhi in 

a sprawling seven acres of greenery. It has a conference hall and several lecture halls, 

all equipped with updated teaching aids and communication facilities, a computer centre 

with the latest hardware and relevant software, a library rich in collection and subscription 

and an auditorium with a seating capacity of 500. The Institute has residential facilities on 

the campus with 90 rooms with supporting food arrangements. 

Name of the Course 

 
Administrative Law & Governance: Emerging Trends 

 

Thematic Focus of the Course  

 

A democracy will be no better than a mere façade if the rights of the people are infringed 

with impunity without proper redressed mechanism. This makes the study of 

administrative law important in every country. For India, however, it is of special 

significance because of the proclaimed objectives of the Indian polity to build up a 

socialistic pattern of society. This has generated administrative process, and hence 

administrative law, on a large scale. The issues in administrative law cut across 

substantive boundaries and invariably have an impact on the relationship among the 

branches and in particular between the courts and agencies. They are not simply 

process questions. In addition, they frequently involve a balancing between, on the one 

hand, the need to strive for accuracy and an opportunity for affected persons to 

participate in the agency decision and, on the other, the desire to keep costs under 

control and allow government some opportunity to operate efficiently and effect. .  

 

The growth of the Executive Branch, which now wields vast power and touches almost 

every aspect of daily life, heightens the concern that it may slip from the Executive's 

control, and thus from that of the people. Administrative law is the contemporary 

expression of the tendency toward absolute power - toward consolidated power outside 

and above the law. An aim of most of these efforts has been to make the administrative 
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state function in a matter more compatible with our democratic commitments. 

Administrative law has a dual purpose: to improve the quality, efficiency and 

effectiveness of government decision making generally; and to enable people to test the 

lawfulness and the merits of decisions that affect them. A person whose interests are 

affected by a government (or administrative) decision can challenge that decision in a 

court, an administrative tribunal, or through an investigatory agency/ Ombudsman.  

 

Administrative Law provides a mechanism for achieving justice in individual cases by 

enabling people to test the lawfulness and the merits of decisions that affect them. 

Through the provision of feedback to decision makers, it improves the quality of 

government administration; and provides a mechanism for ensuring that the government 

acts within its lawful powers.  It thus contributes to the accountability system for 

government decision making. Administrative law mechanisms benefit not only 

government but make for good corporate governance. For the systemic benefits that 

characterize it - individual justice, good governance, lawfulness and accountability - are 

as critical for private corporations to demonstrate, as they are for government. 

 

Administrative Law is a vital subject throughout the modern world.  Administrative law 

deals with body of law that governs the activities of administrative agencies of 

government. Today the Government and its agencies affect citizens’ lives in numerous 

ways. Administrative law comes into play at any point where a government agency steps 

into alter the legal rights of citizens, corporations, or other entities. It influences the 

formation of rules that govern everything from food labels to public benefits to nuclear 

waste disposal. Administrative law refers generally to the laws and legal principles 

governing the creation, administration and regulation of government agencies at the 

central, state, and local levels. It is essentially ―the powers granted to administrative 

agencies, the substantive rules that such agencies make, and the legal relationship 

between such agencies, other government bodies, and the public at large. Therefore, 

knowledge of Administrative law is of immense importance for the government officials to 

perform their duties efficiently and effectively. The training programme aims at wider 

dimensions of administrative law which are relevant in order to regulate the complex 
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relationship of the administrative authorities and the people. It will emphasise on the 

functions of law in the administrative process and the constitutional role of judicial review.  

It will also look at the way in which changed systems of governance, especially the rapid 

growth of regulatory agencies, can be reflected in and controlled by traditional rules of 

administrative law.   

 

Suitable Dates  

 

Two sets of suitable dates for each course between July 2021 to February 2022 

 

August 23-27, 2021  

or 

November 22-26, 2021  

 

CVs of the faculty members who would be imparting the training 

 

Both In-house and External faculty members will be invited to take session in the training 

programme from among professionals, Government officials, academia and law experts. 

 

CV of proposed Course Coordinator along with contact details 

 

Name & Contact details of the Course Director  
 

Dr. Sapna Chadah 

Assistant Professor (Constitutional and Administrative Law), 

Indian Institute of Public Administration 

IP Estate, Ring Road, New Delhi-110002 

Tel; 011-23868348, (M) 9810657989 

Email: sapnachadah@iipa.education,  sapnachadah@gmail.com  

Dr. Sapna Chadah holds her Masters in Law (LL.M) from University of Delhi and Ph.D in 

Law from Jamia Millia Islamia, Delhi. Currently she is working as Assistant Professor in 

Constitutional & Administrative Law at the Indian Institute of Public Administration, New 

mailto:sapnachadah@iipa.education
mailto:sapnachadah@gmail.com
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Delhi. She has an experience of more than 15 years in the area of teaching, training, 

research and consultancy. Her major areas of interest include Constitutional Law, 

Administrative Law, Consumer Protection law and Policy, Transparency and Right to 

Information, Urban Management, Regulation of service sectors and Privatization. To 

acquire special skills in work areas, she has undertaken specialized training courses. To 

enhance her skills as a trainer she has attended Training Course on Direct Trainers Skills 

in 2008 and Training of Trainer programme in Consumer Protection.   

She has organized more than 200 training programmes, workshops, seminars and 

conferences for various stakeholders. In her core area, Administrative law she has done 

a number of training programmes and has been conducting successfully Stream on 

Administrative Law in APPPA for more than a decade. She has conducted Training in 

Legal Matters for the CPWD Officials and Military Engineering Service Personnel. She 

has done Training in RTI and Good Governance for CPCB CPIOs and seminars for 

various participants. She has done extensive work in the area of consumer protection 

and welfare which includes capacity building programme for the Members of the State 

Consumer Commissions, Presidents and Members of the District Consumer Forums, 

Officers of State Governments, Faculty Members of Universities and Colleges,  Officials 

of Panchayati Raj Institutions,  Members of VCOs/ NGOs, etc.  

She has handled many important projects in the area of Consumer Protection. She has 

been carrying out Third Party Audit of Proactive Disclosure of Information under RTI Act, 

2005 for a number of Public Authorities. She has also conducted a number of 

Evaluations of government schemes.  

She has a number of publications to her credit which include 12 books, 7 monographs 

and more than 30 research papers in journals of repute. She was also associated with 

various activities conducted under Consultancy Project on “Promoting involvement of 

Research Institutions/Universities/ Colleges in Consumer Protection and Consumer 

Welfare”. She is Member of Committee to formulate Rules under Consumer Protection 

Act, 2019.   
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Relevance of Training for government servants and help them discharge their 

duties more effectively 

 

Administrative Law is a subject of vital importance in the modern world.  Administrative 

law deals with body of law that governs the activities of administrative agencies of 

government. Today the Government and its agencies affect citizens’ lives in numerous 

ways. Administrative law comes into play at any point where a government agency steps 

into alter the legal rights of citizens, corporations, or other entities. It influences the 

formation of rules that govern everything from food labels to public benefits to nuclear 

waste disposal. Administrative law refers generally to the laws and legal principles 

governing the creation, administration and regulation of government agencies at the 

central, state, and local levels. It is essentially ―the powers granted to administrative 

agencies, the substantive rules that such agencies make, and the legal relationship 

between such agencies, other government bodies, and the public at large. It is, therefore, 

essential that administrators/officials are well versed with the propounded principles of 

administrative law and therefore deliver effectively for good governance. The knowledge 

of Administrative law is of immense importance for the government officials to perform 

their duties efficiently and effectively. The training programme aims at wider dimensions 

of administrative law which are relevant in order to regulate the complex relationship of 

the administrative authorities and the people. It will emphasise on the functions of law in 

the administrative process and the constitutional role of judicial review.  It will also look at 

the way in which changed systems of governance, especially the rapid growth of 

regulatory agencies, can be reflected in and controlled by traditional rules of 

administrative law.   

 

Specific skills proposed to be instilled in the participants with regard to 

Governance and administrative/technical skills 

 

The training Programme will develop skills in legal matters concerning administration and 

governance. It will provide domain knowledge as well develop functional skills.  
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Draft programme design, content and pedagogy, draft time table—starting on 

Monday and closing on Friday 

 

Rationale  

This course is an introduction to the legal, normative, and organizational principles that 

undergird the administrative state. This involves study of the sources of law for 

administrative action and examines the ways in which the practical necessities of having 

vast, powerful executive agencies are squared with the commitments to a government 

that is democratically accountable and legitimate. Administrative law extends into nearly 

every aspect of modern life. Keeping that in view, this training aims to deepen 

participant’s understanding of key aspects of the administrative justice system. 

Administrative law concerns the legal rules and institutions which seek to keep the 

‘governors’ in society (principally, decision-makers in the executive arm of government) 

accountable. It encompasses both judicial and non-judicial modes of accountability. 

Administrative law can be conceptualised as the legal regulation of the exercise of public 

(as opposed to ‘private’) power. 

Learning Outcomes  

The aim of the course is to ensure that participants are familiar with the central principles 

of Administrative Law. They will develop an appreciation of the relationship between law 

and government decision-making, including how the law forms a framework that enables 

and controls government activity within the broader context of the rule of law. The 

participants will learn the principles and procedures for review of administrative action, 

and learn to apply this understanding to resolve practical problems. 

Objective 

On completion of the programme the participants will be able to: 

 explain the principles, standards and doctrines developed by the judiciary as 
custodian and guardian of the rule of law; 

 apply the fundamental constitutional and legal requirements in their rule-making 
and decision-making functions; 

 state the principles of proper and rational exercise of administrative discretionary 
power;  
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 Navigate and apply key administrative law legal norms to enable them function 
effectively , efficiently and fairly; and  

 develop the cognitive skills to analyse, evaluate and apply the principles of 
administrative law to bring good governance; and  

 communicate recent developments in the area of judicial review of administrative 
action, law relating to liability of administration and departmental inquiry. 

Contents  

The course circles around the following themes/topics:   

 Public Law and Public Administration 

 Administrative Law-making 

 Administrative Adjudication (Principles  of Natural Justice) 

 Administrative Discretion 

 Administrative Law Dimensions of Constitutional Status of Civil Services 

 Judicial Review of Administrative Action through Writs 

 Government Liability in Tort and Contract 

 Constitutional and Legal Safeguards for Civil Servants  

 Working of Central Administrative Tribunal  

 Commissions of Inquiry and other investigative mechanism on accountability: CBI, 

CVC 

 Disciplinary Proceedings  

 Conduct Rules  

 Alternative Dispute Resolution Mechanism  

Level of participants 

Officers of All India Service, officers working under the Central Staffing Scheme and 

officers of Central Secretariat Service (CSS).  

 
Pedagogy 

The pedagogy followed will help participants understand the need and importance of 

administrative law. This course examines the legal and practical foundations of the 

modern administrative state. The course will cover the various aspects of administrative 

law through a combination of:  

 

• Lectures 
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• Case Studies 

• Discussions 

• Individual Experiences 

 

Draft Work Schedule 
 

Day/Date     Time Topic 

Day 1 1000 Registration  

1030-1130 Briefing and Experience Sharing 

Inaugural Session  

1145-1300 Administrative Law: An Overview 

1300-1400 Lunch break  

1400-1630 Administrative Law Making  

1630-1700 Group Formation 

Day 2 1000-1130 Natural Justice: Concept & Applicability   

1145-1300 Right to Information Act 

1300-1400 Lunch break  

1400-1530 Administrative Discretion 

1545-1700 Disciplinary Proceedings 

Day 3 1000-1130 Judicial Review through Writs 

1145-1300 Public accountability of public servants and vicarious 

liability 

1300-1400 Lunch break  

1400-1700 Visit to CBI /  CVC 

Day 4 1000-1130 Conduct Rules  

1145-1300 Government Liability in Contract 

1300-1400 Lunch break  

1400-1700 Visit to Central Administrative Tribunal 

Day 5 1000-1130 Alternative Dispute Resolution Mechanism 

1145-1300 Group Presentations  
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1300-1400 Lunch break  

1400-1530 Group Presentations  

1530- Evaluation and Valediction 

Tea/Coffee Break:  1115-1145 & 1530-1545 

Lunch Break:  1300-1400 (at IIPA Hostel Lounge)  
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One page flyers with regard to programs the institute proposes to conduct for the 

Academic year 2021-22 for the information of potential participants 

Flyer/ brochure of the training programme is enclosed within the proposal 

 

Allocation of one day of the program for field visit to important Organizations or 

public sector bodies so as to give greater exposure to the Government officers to 

policy implementation and ground level working 

 

To ensure public accountability and remove corruption, the supervisory and monitoring 

agencies are very important. Vigilance is thus important aspect of governance today. 

Two of the most prominent anti-corruption agencies that exist at the central level are the 

Central Vigilance Commission (CVC) and the Central Bureau of Investigation (CBI). A 

visit to these bodies to understand their role and working will be organised.  

 

Besides this service matters are important aspect. A number of disputes are arising 

between the employer and employees. Due to this Administrative Tribunals at cetral and 

state levels have been established. A visit to CAT will be organised observe and 

understand to their functioning.  

 

Feedback received from participants 

There is stream on Administrative Law in APPPA and the feedback has been very good. 

The participants have opined that the course has helped them gain knowledge on 

matters which they have been dealing on daily basis. It helped them gain legal 

knowledge on various aspects which facilitate in a better decision making. Similar kind of 

programme was also designed and run successfully for CPWD officials and MES 

Engineers and was highly appreciated.  
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Flyer on Training Programme 
on 

Administrative Law & Governance 

 

Rationale  

 

This course is an introduction to the legal, normative, and organizational principles that 

undergird the administrative state. This involves study of the sources of law for 

administrative action and examines the ways in which the practical necessities of having 

vast, powerful executive agencies are squared with the commitments to a government 

that is democratically accountable and legitimate. Administrative law extends into nearly 

every aspect of modern life. Keeping that in view, this training aims to deepen 

participant’s understanding of key aspects of the administrative justice system. 

Administrative law concerns the legal rules and institutions which seek to keep the 

‘governors’ in society (principally, decision-makers in the executive arm of government) 

accountable. It encompasses both judicial and non-judicial modes of accountability. 

Administrative law can be conceptualised as the legal regulation of the exercise of public 

(as opposed to ‘private’) power. 

Learning Outcomes  

The aim of the course is to ensure that participants are familiar with the central principles 

of Administrative Law. They will develop an appreciation of the relationship between law 

and government decision-making, including how the law forms a framework that enables 

and controls government activity within the broader context of the rule of law. The 

participants will learn the principles and procedures for review of administrative action, 

and learn to apply this understanding to resolve practical problems. 

Objective 

On completion of the programme the participants will be able to: 

 explain the principles, standards and doctrines developed by the judiciary as 
custodian and guardian of the rule of law; 

 apply the fundamental constitutional and legal requirements in their rule-making 
and decision-making functions; 
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 state the principles of proper and rational exercise of administrative discretionary 
power;  

 Navigate and apply key administrative law legal norms to enable them function 
effectively , efficiently and fairly; and  

 develop the cognitive skills to analyse, evaluate and apply the principles of 
administrative law to bring good governance; and  

 communicate recent developments in the area of judicial review of administrative 
action, law relating to liability of administration and departmental inquiry. 

Contents  

The course circles around the following themes/topics:   

 Public Law and Public Administration 

 Administrative Law-making 

 Administrative Adjudication (Principles  of Natural Justice) 

 Administrative Discretion 

 Administrative Law Dimensions of Constitutional Status of Civil Services 

 Judicial Review of Administrative Action through Writs 

 Government Liability in Tort and Contract 

 Constitutional and Legal Safeguards for Civil Servants  

 Working of Central Administrative Tribunal  

 Commissions of Inquiry and other investigative mechanism on accountability: CBI, 

CVC 

 Disciplinary Proceedings  

 Conduct Rules  

 Alternative Dispute Resolution Mechanism  

Level of participants 

Officers of All India Service, officers working under the Central Staffing Scheme and 

officers of Central Secretariat Service (CSS).  

Dates and Venue  

The programme will commence on Monday, August 23, 2021 or November 22, 2021 and 

will conclude on Friday August 27, 2021 or November 26, 2021. The programme will be 

conducted at Indian Institute of Public Administration, N. D. 
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Pedagogy 

 

The pedagogy followed will help participants understand the need and importance of 

administrative law. This course examines the legal and practical foundations of the 

modern administrative state. The course will cover the various aspects of administrative 

law through a combination of:  

 

• Lectures 

• Case Studies 

• Discussions 

• Individual Experiences 
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17. Right to Information Act 

Dr. Sapna Chadah, Assistant Professor 
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 RIGHT TO INFORMATION ACT 
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Indian Institute of Public Administration 

New Delhi 
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A brief about Indian Institute of Public Administration  

The Organization  

IIPA is an autonomous academic institution of national eminence for training, research 

and information dissemination in streams related to the ethos of Public Administration. 

Conceived by well-known US expert Paul H. Appleby and Founded and promoted by 

Pandit Jawaharlal Nehru, it is now known internationally as a premier centre for Training 

and Research in Public Administration and Management. Established in 1954, IIPA was 

formally inaugurated by the first Prime Minister of India and the first President of the 

Society, Pt. Jawaharlal Nehru, on March 29, 1954 in New Delhi. The main aim of the 

founding fathers of the Institute was that the organization should not only stimulate a 

proper study of public administration and train directly a number of persons in the 

discipline, art and practice of administration, but also act as a catalyst in various fields of 

administration in the country. 

The activities of the Institute are organized in four inter-related areas of Research, 

Training, Advisory Services and Dissemination of Information. While the Institute 

undertakes research studies on current issues of public concern on its own initiative, it 

also conducts research in response to specific organizational need to find solutions in 

difficult decision-making areas.  IIPA is imparting training and capacity building to the 

government officials of India and abroad from 1959. Every year, IIPA conducts more than 

100 training programmes for the officials. Through a long chain of programmes of 

research, training, advisory and consultancy, conferences and seminars, case-studies, 

publication of journals and books devoted to research in specific fields of administration, 

the Institute over the past six decades has made significant contribution to the various 

sectors of public administration at the central, state and local levels. The Institute carries 

out its various activities thorugh its 9 Centres of Excellences: Centre for Urban Studies; 

Centre for Consumer Studies, Centre for Tribal Research & Exploration; Centre for 

Economic Growth and Management Studies; Centre for Climate Change, Environment 

and Drought Administration; Dr Ambedkar Centre for Public Policy and Social Justice; 

Centre for e-Governance; Centre for Good Governance; and Centre for International 

Relations.   

Faculty & Infrastructure 

The Institute has a distinguished faculty, having experience and expertise in all areas of 

administrative studies, political science, economics, administrative law, management, 

behavioural science, habitat and urban development, rural development, sociology, 
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policy science, environment and information technology. Faculty members of the Institute 

are avid authors, researchers and trainers who keep themselves abreast of the changing 

requirements of administrative challenges. The Institute is located in the heart of Delhi in 

a sprawling seven acres of greenery. It has a conference hall and several lecture halls, 

all equipped with updated teaching aids and communication facilities, a computer centre 

with the latest hardware and relevant software, a library rich in collection and subscription 

and an auditorium with a seating capacity of 500. The Institute has residential facilities on 

the campus with 90 rooms with supporting food arrangements. 

 

Name of the Course 

 
Right to Information Act 

 

Thematic Focus of the Course  

 

Democracy means meaningful participation by the people in the public affairs. A 

democratic government must be sensitive to the public opinion, for which information 

must be made available to the people. Information and knowledge are instruments of 

transformation. Transparency, openness and accountability are the basic postulates of a 

responsive, responsible and accountable government. Effective accountability rests on 

the peoples’ acquaintance with the information and circumstances for the decisions 

taken. Openness and full access to information are two pillars of any democratic state.  

The Right to Information Act enacted on June 15, 2005, is an instrument to promote 

transparency and accountability in administration. One of the major objectives of the Act 

is to promote transparency and accountability in the working of every public authority by 

enabling citizens to access information held by or under the control of public authorities. 

The legislation confers on all citizens a right to seek information and correspondingly 

makes it the duty of the public authorities to disseminate information for better 

governance and accountability. Thus by implementing the Act in letter and spirit, a sea 

change can be achieved towards transparency and accountability in governance.  

To make optimum use of the legal space that the Act provides, it is important to 

appreciate its wider context. More than a law, Right to Information is a process, a tool, a 
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concept that envisages a different approach to governance. The law has widest possible 

reach covering Central and State Governments, Panchayati Raj Institutions, local bodies 

and recipients of government grants but would not apply to the intelligence and security 

organizations except if the information relates to the allegations of corruption. It was 

expected that RTI Act would usher in a new era of performance and transparency to 

benefit the common man in the complex modern world and empower the people to judge 

if the government was functioning in public interest. RTI will give public-spirited people an 

instrument to prevent misuse of public power and funds. However, the Act has not yet 

reached the stage of implementation which was envisioned and one of the grey areas is 

proactive disclosure of information. 

Suitable Dates  

 

Two sets of suitable dates for each course between July 2021 & February 2022 

 

September 6-10, 2021  

or 

November 8-12, 2021  

 

CVs of the Faculty Members who would be imparting the Training 

 

Both In-house and External faculty members will be invited to take session in the training 

programme from among professionals, Government officials, academia and law experts. 

 

CV of proposed Course Coordinator along with Contact Details 

 

Name & Contact Details of the Course Director  
 

Dr. Sapna Chadah 

Assistant Professor (Constitutional and Administrative Law), 

Indian Institute of Public Administration 

IP Estate, Ring Road, New Delhi-110002 

Tel; 011-23868348, (M) 9810657989 
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Email: sapnachadah@iipa.education,  sapnachadah@gmail.com  
 

Dr. Sapna Chadah holds her Masters in Law (LL.M) from University of Delhi and Ph.D in 

Law from Jamia Millia Islamia, Delhi. Currently she is working as Assistant Professor in 

Constitutional & Administrative Law at the Indian Institute of Public Administration, New 

Delhi. She has an experience of more than 15 years in the area of teaching, training, 

research and consultancy. Her major areas of interest include Constitutional Law, 

Administrative Law, Consumer Protection law and Policy, Transparency and Right to 

Information, Urban Management, Regulation of service sectors and Privatization. To 

acquire special skills in work areas, she has undertaken specialized training courses. To 

enhance her skills as a trainer she has attended Training Course on Direct Trainers Skills 

in 2008 and Training of Trainer programme in Consumer Protection.   

She has organized more than 200 training programmes, workshops, seminars and 

conferences for various stakeholders. In her core area, Administrative law she has done 

a number of training programmes and has been conducting successfully Stream on 

Administrative Law in APPPA for more than a decade. She has conducted Training in 

Legal Matters for the CPWD Officials and Military Engineering Service Personnel. She 

has done Training in RTI and Good Governance for CPCB CPIOs and seminars for 

various participants. She has done extensive work in the area of consumer protection 

and welfare which includes capacity building programme for the Members of the State 

Consumer Commissions, Presidents and Members of the District Consumer Forums, 

Officers of State Governments, Faculty Members of Universities and Colleges,  Officials 

of Panchayati Raj Institutions,  Members of VCOs/ NGOs, etc.  

She has handled many important projects in the area of Consumer Protection. She has 

been carrying out Third Party Audit of Proactive Disclosure of Information under RTI Act, 

2005 for a number of Public Authorities. She has also conducted a number of 

Evaluations of government schemes.  

She has a number of publications to her credit which include 12 books, 7 monographs 

and more than 30 research papers in journals of repute. She was also associated with 

various activities conducted under Consultancy Project on “Promoting involvement of 

Research Institutions/Universities/ Colleges in Consumer Protection and Consumer 

mailto:sapnachadah@iipa.education
mailto:sapnachadah@gmail.com
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Welfare”. She is Member of Committee to formulate Rules under Consumer Protection 

Act, 2019.   

Relevance of Training for government servants and help them discharge their 

duties more effectively 

 

In a democracy people are the masters; Government exists to serve them.  People have 

a right to know how they are being governed.  The right to information is also a crucial 

aspect of participatory democracy and has been described as “The Oxygen of 

Democracy.” Maximal secrecy in Governmental functioning generally tends to promote 

corruption, oppression, nepotism and misuse or abuse of authority and thereby, alienate 

the government from the governed. Way back in 1975 the Supreme Court held that the 

people of this country have a right to know every public Act. 

The Right to Information Act, 2005 is a codification of this important right to citizens.  The 

Right to information is going to have far reaching impact on the working of the 

government and its agencies, leading to a transparent and accountable administration. It 

attempts to create a practical regime for the exercise of the Fundamental Right to know 

and establishes a mechanism within the Government to facilitate the same, in an 

alternate to judicial enforcement. The Act also attempts to bring in transparency and 

accountability in the working of ‘public authorities’. The interpretation of the Act has seen 

interesting developments. 

Transparency and Access to Information, is pivotal to the functioning of a democracy. In 

the Information Age, access to data, reports, documents, etc. are sine qua non of every 

Individual. This course seeks to provide a comprehensive learning on the Right to 

Information, dealing with its multiple facets from a constitutional perspective to be a 

Statutory right.  The Course will aim to trace the legal development of the RTI and 

compare the development of the ‘right of information’ in comparative jurisdictions. Thus 

the course will give a practical applicability of RTI Act and brings all relevant information 

at one platform. 

Specific skills proposed to be instilled in the participants with regard to 

Governance and administrative/technical skills 

 



169  

The training Programme will acquaint the participants with the practical regime on right to 

information. It will help bring behavioural change among them to promote transparency 

and openness. Thus the training will provide domain knowledge as well develop 

behavioural and functional skills.  

 

Draft programme design, content and pedagogy, draft time table—starting on 

Monday and closing on Friday 

Rationale  

 

Right to information laws impose duties of openness on all officials working in public 

offices which are covered by the law. For effective implementation of the law, all officials 

need to be committed to transparency and openness. There should be a commitment to 

manage the information properly and readiness to provide the same when the same is 

requested. If the officials fail to understand their duties envisaged under the Act properly, 

implementing the law and its effective operation will become more difficult. Therefore, to 

ensure proper implementation of RTI law, training to all officials is must. As a priority, all 

Public Information Officers (PIOs) and Appellate Authorities need to be fully trained on 

what their responsibilities are under the law, how to manage applications/appeals and of 

course, how to apply and interpret the law. Authorities need to be given in-depth training 

on the specific provisions in the law, in particular the exemptions provisions, because 

they are the ones who will be called on to settle disputes. They need to understand when 

the exemptions can and can't be applied, to make sure that PIOs are not 

unfairly/improperly rejecting applications. 

Learning Outcomes  

 

The aim of the course is to ensure that participants are familiar with the central principles 

of Transparency Law and able to implement it fully. PIOs, Appellate Authorities and other 

officials are able to know what their duties are, and assess whether they have been 

properly discharged.  

 

Objectives 

On completion of the programme the participants will be able to: 
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 discuss the foundations of democracy and the need for  Transparent Governance; 

 evaluate the current Governance Scenario  and the need for right to information; 

 acquaint  with  various provisions of the RTI Act 2005 and Rules; 

 help the participants to interpret the  various provisions of the Act in light of recent 
SC/CIC decisions; and 

 equip the participants with knowledge and skills for effective implementation of the 
Right to Information Act.  

 

Contents  

The course circles around the following themes/topics:   

 Transparent and accountable administration: Need and Importance  

 Importance of the Right to Information and Recent Global Trends  

 Right to Information in India: Constitutional and Legal Foundations 

 Right to Information-General Overview  

 Role and obligations of Public Authorities under the Act 

 Role of Public Information Officers: PIOs & APIOs 

 Information Requests – Accepting, Processing and Disposing 

 Process of First Appeals and Role of Appellate Officers 

 Proactive Disclosure of Information by Public Authorities 

 Exemptions from disclosure and Third party information 

 Information Commission: Powers and Functions 

 Judgments as an Instrument for facilitating RTI Enforcement 

 Success Stories: Attempts to realise Transparency and Accountability 

 RTI and Good Governance: Role of Civil Society Organisations and Media  

 Records Management for Effective Implementation of the Act 

Level of participants 

Officers of All India Service, officers working under the Central Staffing Scheme and 

officers of Central Secretariat Service (CSS).  

 
Pedagogy 

 

The pedagogy followed will help participants understand the need and importance of 

Right to Information. This course examines the legal and practical foundations of the RTI 

Act. The course will cover the various aspects of Transparency law through a 

combination of:  
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• Lectures 

• Case Studies 

• Discussions 

• Individual Experiences 

 
 

Draft Work Schedule 
 

Day/Date     Time Topic 

Day 1 10.00 Registration  

1030-1130 Briefing and Experience Sharing 

Inaugural Session  

1145-1300 Transparent and Accountable Administration: Need and Importance 

1300-1400 Lunch break  

1400-1530 Importance of the Right to Information and Recent Global Trends  

1545-1700 Right to Information in India: Constitutional and Legal Foundations 

1700-1730 Group Formation 

Day 2 1000-1130 Right to Information Act-General Overview  

1145-1300 Role and obligations of Public Authorities under the Act 

1300-1400 Lunch break  

1400-1530 Role of Public Information Officers: PIOs & APIOs 

1545-1700 Process of First Appeals and Role of Appellate Officers 

Day 3 1000-1130 Exemptions from disclosure and Third Party information 

1145-1300 Information Commission: Powers and Functions 

1300-1400 Lunch break  

1400-1700 Visit to Central Information Commission  

Day 4 1000-1130 Judgments as an Instrument for facilitating RTI Enforcement 

1145-1300 Success Stories: Attempts to realise Transparency and 

Accountability 

1300-1400 Lunch break  
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1400-1530 RTI and Good Governance: Role of Civil Society Organisations and 

Media  

1545-1700 Records Management for Effective Implementation of the Act 

Day 5 1000-1300 Proactive Disclosure of Information by Public Authorities 

1145-1300 Group Presentations  

1300-1400 Lunch break  

1400-1530 Group Presentations  

1530- Evaluation and Valediction 

 
 Tea/Coffee Break:  1115-1145 & 1530-1545 

 Lunch Break:  1300-1400 (at IIPA Hostel Lounge)  

One page flyers with regard to programs the institute proposes to conduct for the 

Academic year 2021-22 for the information of potential participants 

Flyer/ brochure of the training programme is enclosed at pages 9-10 

 

Allocation of one day of the program for field visit to important Organizations or 

public sector bodies so as to give greater exposure to the Government officers to 

policy implementation and ground level working 

 

The Central Information Commission has been constituted under the Right to Information 

Act, 2005. The jurisdiction of the Commission extends over all Central Public Authorities. 

A visit to CIC will be arranged which will help them understand their working and 

interaction with Information Commissioners will clear many doubts.  

 

Feedback received from participants 

Training Programme on RTI and Good Governance for the CPCB CPIOs/APIOs has 

been conducted by IIPA and it was received very well by the Participants. The 

participants termed it very good and useful programme which will help in effectively 

implementing the Act as many doubts regarding the provisions of the Act were  cleared.  
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Flyer on Training Programme 

on 

Right to Information Act 

Rationale  

Right to information laws impose duties of openness on all officials working in public 

offices which are covered by the law. For effective implementation of the law, all officials 

need to be committed to transparency and openness. There should be a commitment to 

manage the information properly and readiness to provide the same when the same is 

requested. If the officials fail to understand their duties envisaged under the Act properly, 

implementing the law and its effective operation will become more difficult. Therefore, to 

ensure proper implementation of RTI law, training to all officials is must. As a priority, all 

Public Information Officers (PIOs) and Appellate Authorities need to be fully trained on 

what their responsibilities are under the law, how to manage applications/appeals and of 

course, how to apply and interpret the law. Authorities need to be given in-depth training 

on the specific provisions in the law, in particular the exemptions provisions, because 

they are the ones who will be called on to settle disputes. They need to understand when 

the exemptions can and can't be applied, to make sure that PIOs are not 

unfairly/improperly rejecting applications. 

Learning Outcomes  

The aim of the course is to ensure that participants are familiar with the central principles 

of Transparency Law and able to implement it fully. PIOs, Appellate Authorities and other 

officials are able to know what their duties are, and assess whether they have been 

properly discharged.  

Objectives 

On completion of the programme the participants will be able to: 

 discuss the foundations of democracy and the need for  Transparent Governance; 

 evaluate the current Governance Scenario  and the need for right to information; 

 acquaint  with  various provisions of the RTI Act 2005 and Rules; 

 help the participants to interpret the  various provisions of the Act in light of recent 
SC/CIC decisions; and 
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 equip the participants with knowledge and skills for effective implementation of the 
Right to Information Act.  

Contents  

The course circles around the following themes/topics:   

 Transparent and accountable administration: Need and Importance  

 Importance of the Right to Information and Recent Global Trends  

 Right to Information in India: Constitutional and Legal Foundations 

 Right to Information-General Overview  

 Role and obligations of Public Authorities under the Act 

 Role of Public Information Officers: PIOs & APIOs 

 Information Requests – Accepting, Processing and Disposing 

 Process of First Appeals and Role of Appellate Officers 

 Proactive Disclosure of Information by Public Authorities 

 Exemptions from disclosure and Third party information 

 Information Commission: Powers and Functions 

 Judgments as an Instrument for facilitating RTI Enforcement 

 Success Stories: Attempts to realise Transparency and Accountability 

 RTI and Good Governance: Role of Civil Society Organisations and Media  

 Records Management for Effective Implementation of the Act 

Level of participants 

Officers of All India Service, officers working under the Central Staffing Scheme and 

officers of Central Secretariat Service (CSS).  

Dates and Venue  

The programme will commence on Monday, September 6, 2021 or November 8-12, 2021 

and will conclude on Friday September 10, 2021 or November 8-12, 2021. The 

programme will be conducted at Indian Institute of Public Administration, N. D. 

Pedagogy 

The pedagogy followed will help participants understand the need and importance of 

Right to Information. This course examines the legal and practical foundations of the RTI 

Act. The course will cover the various aspects of Transparency law through a 

combination of: lecture, case studies, discussions and individual experiences. 
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18. Climate Change Preparedness 

Dr. Shyamli Singh, Assistant Professor 
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CLIMATE CHANGE PREPAREDNESS  
 
(g) A brief about the institute, infrastructure, faculty, core competence, and 

previous experience in conducting such programmes; 

The Indian Institute of Public Administration was established in 1954 as an autonomous body 

under the Societies Registration Act. It was formally inaugurated by the first Prime Minister of 

India and the first President of the Society, Pt. Jawaharlal Nehru, on March 29, 1954 in New 

Delhi. The Institute has made its mark as the country’s premier training Institute, now housing as 

many as 9 Centers of Excellence such as: Centre for Urban Studies; Centre for Public Policy, 

Planning and Development Studies; Centre for Economic Analysis and Financial Management; 

Centre for Rural Development Administration & Panchayati Raj; Centre for Management Studies, 

Public Enterprises and Behavioural Studies; Centre for Ethical Governance and Social Justice; 

Centre for Climate Change, Environment and Drought Administration; Centre for learning in ICT 

& e-Governance. Centre for Consumer Studies and Centre for Learning in ICT and e-governance 

is the latest addition to the existing centers of excellence. 

The main aim of the founding fathers of the Institute was that the organization should not 

only stimulate a proper study of public administration and train directly a number of 

persons in the discipline, art and practice of administration, but also act as a catalyst in 

various fields of administration in the country. Through a long chain of programmes of 

research, training, advisory and consultancy, conferences and seminars, case-studies, 

publication of journals and books devoted to research in specific fields of administration, 

the Institute over the past six decades has made significant contribution to the various 

sectors of public administration at the central, state and local levels.  

IIPA has sufficient number of well-equipped wifi enabled smart classrooms of different 

sizes .It has a conference hall and 9 lecture halls, all equipped with updated teaching 

aids and communication facilities, a computer centre with the latest hardware and 

relevant software's, a library rich in collection and an auditorium with a seating capacity 

of 500 .The Institute has residential facilities on the campus with 90 rooms of more than 

200 capacity with supporting food arrangements and dining areas. The IIPA Library has a 

collection of over 2.26 lakh volumes of books and periodicals. The Library subscribes 

114 current periodicals, 21 newspapers and received 135 periodicals on ‘gratis and 

exchange basis’ during the year. 
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(h) Thematic focus of the course and the course title 

Course Title – Climate Change Preparedness 

Climate change is already occurring and impacting natural ecosystems and human 

societies. By introducing relatively large uncertainties, climate change and climate 

variability are adversely impacting both biophysical systems (mountains, rivers, forests, 

wetlands, etc.) and socio-economic systems (hill communities, coastal communities, 

agriculture, animal husbandry, etc.). The objective is to develop a uniform understanding 

of vulnerability, assess vulnerability based on a common methodological framework and 

map the same. The focus is not only on building the capacity of individual line 

departments working with the state governments, but also on fostering the adoption of 

coordinated and integrated approach. Enhanced cooperation among the states of the 

region will help in improving their understanding and assessment of vulnerability, 

adaptive capacity and resilience to climate change.  

In a developing country such as India, vulnerability assessment is considered as an 

important exercise to develop suitable adaption projects and programmes, while climate 

vulnerability assessments for various states and districts already exist, the states and 

districts cannot be compared to each other as the framework used for assessments are 

different, thereby limiting decision-making capabilities at the policy and administrative 

levels.  

(i) Two sets of suitable dates for each course between July 2021 to February 
2022; 

 
Course Date:                  August 02-06, 2021 
 
Alternate date:               November 22-26, 2021 
 

 
(j) CVs of the faculty members who would be imparting the training; 
 

Both in-house and external faculty members will be invited to take session in the 
training programme from among professionals, Govt. servants, academia, and 
legal experts. 

 
 
(k) CV of proposed Course Coordinator along with contact details; 
 

Name & Contact details of the Course Director-  
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Dr. Shyamli Singh 
Assistant Professor 
Coordinator, Centre for Environment &Climate Change 
Email id: shyamlisingh@iipa.education 
Shyamli Singh is  working as  an Assistant Professor with Indian Institute of Public 

Administration, New Delhi, India. She is the coordinator of the Centre for 

Environment and Climate Change.   Dr. Singh has her Ph.D in the ambit of 

Environmental management. Dr. Singh is a gold medallist from Indraprastha 

University and a topper from University of Delhi; She has wide experience in 

research teaching and consultancy. She is the lead project director of various 

prestigious projects and studies viz. Collection and Computerization of Legacy 

Data of Ganga sponsored National Mission for Clean Ganga, Ministry of Water 

Resources and Ganga Rejuvenation.  She is the project director of Capacity-

Building Strategies for Managing Complex Disasters in the face of Climate 

Change sponsored by National Mission on Himalayan Studies (NMHS), 

MoEF&CC. She is also the Principal investigator of human capacity-building  

programme under National Mission on Strategic Knowledge for Climate Change 

(NMSKCC) of Department of Science &Technology Strategic Programmes, Large 

Initiatives and Coordinated Action Enabler (SPLICE) Division Climate Change 

Programme (CCP) .Dr. Singh is  also involved in various consultancies for 

different Ministries such as National Disaster Management Authority, evaluating 

projects ranging from Soil Piping in Highland and Foothills of Kerala to NE Multi 

State Preparedness Campaign Project; Current Status of Research and 

Development in the Higher Higher-Education  in Delhi and NCR: A Pilot Study 

sponsored by National Science & Technology Management Information System 

(NSTMIS), a division of Department of Science and Technology (DST).She has 

more than ten years of work experience in different capacities of Environment. Dr. 

Singh has authored text books, monographs, articles and discussion papers. 

Some of her imperative publications are Urban Crisis in India: New Initiatives in 

safe water and waste Management" by Cambridge Scholars Publishing Ltd, 

Newcastle Newcastle Upon Tyne, Kingdom. A textbook entitled “Environmental 

Studies” published in 2012. “Sustainable Future: Dynamics of Environment and 

mailto:shyamlisingh@iipa.education
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Disaster Management” by Concept Publications, New Delhi, India. She has been a 

panelist in various new item series chairing the sessions on Environment and 

related issues. Few of the panels in which Dr. Singh has been an active are 

“Environmental Safeguards in the Regional Plan 2021 hosted by INTACH&  

PEACE; “Reconstruction on Uttarakhand. Dr. Singh has had the privilege of being 

the Guest of Honour and Lead Speaker at India and Sustainability Standards: 

International Dialogues and Conference for the Alliance for Water Stewardship 

(AWS) is a global partnership to promote the responsible use of freshwater.  She 

has also been the Lead speaker to UN World Toilet Day Celebration-2015 for 

achieving Mission Open Defecation Free, 2019. Dr. Singh has participated to 

establish MoU with Chinese Academy of Governance for faculty exchange and 

organize training programmes beneficial for both the countries.  She has been the 

lead speaker in international conference on green & sustainable schools & 

academic institutions a solution to climate change, sponsored by Cities Network 

Campaign  with Teri as a knowledge partner.  Besides this, she has published 

several research papers in international and national journals of repute. 

(f)       How will the training be relevant to government servants and help them 
discharge their duties more effectively; 

 

The focus is not only on building the capacity of individual line departments working with 

the state governments, but also on fostering the adoption of coordinated and integrated 

approach. Enhanced cooperation among the states of the region will help in improving 

their understanding and assessment of vulnerability, adaptive capacity and resilience to 

climate change. 

(g)       Specific skills proposed to be instilled in the participants with regard to 
Governance and administrative/technical skills; 
 

 Analytical thinking, decision making, negotiating Skills 
 
(h)    Draft programme design, content and pedagogy, draft time table—starting  on 

Monday and closing on Friday; 
 

Rationale 
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The Rationale is to develop a uniform understanding of vulnerability, assess vulnerability 

based on a common methodological framework and map the same. The focus is not only 

on building the capacity of individual line departments working with the state 

governments, but also on fostering the adoption of coordinated and integrated approach. 

Enhanced cooperation among the states of the region will help in improving their 

understanding and assessment of vulnerability, adaptive capacity and resilience to 

climate change. 

Aim: 

To develop a uniform understanding of vulnerability, assess vulnerability  

Objectives: 

Outcome of the training programme:  

 Understand the need and importance of Climate Change (Preparedness) 

 Develop critical thinking skills that will help participants to recognize the concept of 
Vulnerability of Climate Change  

 Building skills in making informed decisions on the concepts of mainstreaming the 
Climate Change  

 To develop vulnerability indices on Climate Change 

 

Contents: 

 About Climate change  
 National action plan on climate change  
 The mean world of climate change  
 India’s strategy to counter climate change  
 Global initiatives to prevent climate change  
 Climate Change: Need to sensitize general population  
 Climate Vulnerability Assessment  
 Vulnerability assessment: Methodology  
 Vulnerability Profile of States  
 Vulnerability Profile of Districts 
 Simulation Exercise  
 Reflections 

 

 Level of participants: 

Officers of All India Service, officers working under the Central Staffing Scheme and 
officers of Central Secretariat Service (CSS), etc. 
 

Pedagogy: 
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The course is designed to be very participatory in nature where participants will 

share their experiences for a learning outcome 

 Lectures • Discussions • Case studies• Experiential learning, Group work in 
order to ensure maximum participation 

 It can be delivered both online and face to face                                          
 

 

Proposed Programme Schedule 
 

Day/Date Time Topic Speaker 

Monday 

 

0930-1000 Registration  

1000-11.15 Briefing and Experience Sharing 

Inaugural Session 

 

1145-1300 About Climate change  

1300-1400 Lunch Break  

1400-1530 National action plan on climate change  

1545-1700 The mean world of climate change  

1700-1730 Group Formation  

Tuesday 

 

1000-1130 India’s strategy to counter climate change  

1145-1300 Global initiatives to prevent climate change  

1300-1400 Lunch Break  

1400-1530 Climate Change: Need to sensitize general 

population 

 

1545-1700 Vulnerability Assessment  

1700- Group Work  

Wednesday  

 

1000-1130 Vulnerability assessment: Methodology  

1145-1300 Vulnerability Profile  of States  

1300-1400 Lunch  

1400-1530 Vulnerability Profile of Districts  

1545-1700 Simulation Exercise  

1700- Group Work  

Thursday 

 

1000-1700 Field visit  

1700-  Group Work  
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Friday 

 

1000-1115 Reflections  

1115-1300 Group presentation  

1300-1400 Lunch Break  

1400-1530 Group presentation  

1545-1700 Feedback, Evaluation and Valedictory Session  

 

 Tea/Coffee Break:  1115-1145 hrs & 1530-1545 hrs 

 Lunch Break:  1300-1400 hrs (at IIPA Hostel Lounge)  

 
(i)        A paragraph on how the proposed course will be different from those 

offered by competing institutions; 
 
This training programme will be a result of onsite analysis of critical parameters 
that present an exhaustive list of Climate Change preparedness. It focusses on 
building state specific and district specific vulnerability indices this would further 
help in mainstreaming the India’s commitment in achieving the INDCs on a 
global platform. 

(j)        One page flyers with regard to programs the institute proposes to conduct 
for the Academic year 2021-22 for the information of potential participants; 

 
One page flyer attached at the end  

 
(k)       Allocation of one day of the 1ST programs for field visit to important 

Organizations or public sector bodies so as to give greater exposure to the 
Government officers to policy implementation and ground level working; 

 
Field visits will be arranged to help understand the practical implications of 
Climate Change Preparedness 

 
(l)       Feedback received from participants 

The Programme on Climate Smart Governance that has been conducted In the 

APPPA, that is the Flagship Programme of IIPA, it has been also conducted for 

different stakeholders such as researchers, Academia, Senior and middle level 

officers and has received a lot of positive comments.  

(m)     Budget: As per IIPA Norms 
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Flyer on Training Programme 
On 

Climate Change Preparedness 
 

Why Course on Climate Change Preparedness 

Climate change is already occurring and impacting natural ecosystems and human societies. By introducing relatively large 

uncertainties, climate change and climate variability are adversely impacting both biophysical systems (mountains, rivers, forests, 

wetlands, etc.) and socio-economic systems (hill communities, coastal communities, agriculture, animal husbandry, etc.). The 

objective is to develop a uniform understanding of vulnerability, assess vulnerability based on a common methodological framework 

and map the same. The focus is not only on building the capacity of individual line departments working with the state governments, 

but also on fostering the adoption of coordinated and integrated approach. Enhanced cooperation among the states of the region will 

help in improving their understanding and assessment of vulnerability, adaptive capacity and resilience to climate change.  

Broad Objectives: 

Outcome of the training programme 

 Understand the need and importance of Climate Change (Preparedness) 

 Develop critical thinking skills that will help participants to recognize the concept of Vulnerability of Climate Change  

 Building skills in making informed decisions on the concepts of mainstreaming the Climate Change  

 To develop vulnerability indices on Climate Change 

Contents: 

 About Climate change  

 National action plan on climate change  

 The mean world of climate change  

 India’s strategy to counter climate change  

 Global initiatives to prevent climate change  

 Climate Change: Need to sensitize general population  

 Climate Vulnerability Assessment  

 Vulnerability assessment: Methodology  

 Vulnerability Profile of States  

 Vulnerability Profile of Districts 

 Simulation Exercise  

 Reflections 
 
Target Participants: 

Officers of All India Service, officers working under the Central Staffing Scheme and officers of Central Secretariat Service 
(CSS), etc.  
 

Proposed Dates: Course Date: August 2-6 2021, Alternate date: November 22-26, 2021 
 

Duration: One Week (5 working days): Place; IIPA, New Delhi 

Pedagogy: 

The course is designed to be participatory in nature where participants will share their experiences for a learning outcome 

 Lectures • Discussions • Case studies• Experiential learning, Group work in order to ensure maximum 

participation 
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19. Effective Service Delivery  

Dr. Mamta Pathania, Assistant Professor 
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EFFECTIVE SERVICE DELIVERY  
 

(l) A brief about the institute, infrastructure, faculty, core competence, and previous 

experience in conducting such programmes 

Indian Institute of Public Administration on March 29, 1954 based on the 

recommendations of a survey carried out in 1953 by Prof. Paul H. Appleby, Dean, 

Maxwell School of Citizenship and Public Affairs, Syracuse University and a Consultant 

with the Ford Foundation invited to advice on the subject, by the Government of India.  

Indian Institute of Public Administration was established in 1954 as an autonomous body 

under the Societies Registration Act. It was formally inaugurated by the first Prime 

Minister of India and the first President of the Society, Pt. Jawaharlal Nehru. The Institute 

has made its mark as the country’s premier training Institute, now housing as many as 9 

Centres of Excellence such as: Centre for Urban Studies; Centre for Consumer Studies, 

Centre for Tribal Research & Exploration; Centre for Economic Growth and Management 

Studies; Centre for Climate Change, Environment and Drought Administration; Dr 

Ambedkar Centre for Public Policy and Social Justice; Centre for e-Governance; Centre 

for Good Governance; and Centre for International Relations.   

The main aim of the founding fathers of the Institute was that the organization should not 

only stimulate a proper study of public administration and train directly a number of 

persons in the discipline, art and practice of administration, but also act as a catalyst in 

various fields of administration in the country. Through a long chain of programmes of 

research, training, advisory and consultancy, conferences and seminars, case-studies, 

publication of journals and books devoted to research in specific fields of administration, 

the Institute over the past six decades has made significant contribution to the various 

sectors of public administration at the central, state and local levels. IIPA is an 

autonomous academic institution of national eminence for training, research and 

information dissemination in streams related to the ethos of Public Administration. It is 

now known internationally as a Centre for Training and Research in Public Administration 

and Management 
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IIPA has sufficient number of well-equipped wifi enabled smart classrooms of different 

sizes .It has a conference hall and 9 lecture halls, all equipped with updated teaching 

aids and communication facilities, a computer centre with the latest hardware and 

relevant software's, a library rich in collection and an auditorium with a seating capacity 

of 500 .The Institute has residential facilities on the campus with 90 rooms of more than 

200 capacity with supporting food arrangements and dining areas. The IIPA Library has a 

collection of over 2.26 lakh volumes of books and periodicals. The Library subscribes 

114 current periodicals, 21 newspapers and received 135 periodicals on ‘gratis and 

exchange basis’ during the year. 

(m) Thematic focus of the Course and the Course Title 

Course Title – Effective Service Delivery  

Thematic focus - The issue of good governance has in the recent times emerged at the 

forefront of the development debate. To promote good governance India has recognized 

the urgent need for administrative reforms to enhance the capacity and capability of the 

administrative systems in carrying out goals for economic and social development. It has 

been realized that the deficiencies in the administrative machinery constitute a major 

obstacle to the effective implementation of development plans and priorities. The growing 

complexity of modern life in an age of rapid technological, social and economic changes 

has increased the role of the government, particularly in the provision of service delivery.  

Inspite of liberalization and privatization the government still continues to be the largest 

service provider with the largest resource base and catering to the largest section of the 

population. Experience has shown that the main purpose or objective in administrative 

reforms is to institute changes in the structures, policies and functions of the systems of 

delivery and in the behaviour and attitude of the personnel. This is intended to achieve 

maximum efficiency, organizational effectiveness and responsiveness in the delivery of 

services to the people. The citizen’s perception of the state and its functioning is primarily 

based on its role as a service provider, law enforcer and regulator. Improving the quality 

of administration and providing a responsive interface between the citizens and the 

public services requires a number of new initiatives. 

Citizens of today are more aware, demanding, more informed and more knowledgeable. 

Service has become very critical.  Excellence can simply be defined as the quality or 
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state of being outstanding or superior. Good organizational culture and developing a 

relationship of trust with the citizens will enable the set ups to move closer to the concept 

of excellence. In the realm of service delivery we are still aiming for a ‘satisfied customer’ 

where as worldwide organizations are moving towards a ‘delighted customer’. Total 

organizational excellence involves comprehensibly improving competitiveness, 

effectiveness and flexibility through planning, organizing and understanding each activity, 

and involving each individual at each level. 

 Today’s public management combines well with quality management, insistence on a 

systems approach, customer focus, elimination of errors that fail to add value to 

services, problem prevention, long term strategic planning, team work and employee 

involvement. Leaders must be willing to empower subordinates and employees must 

be willing to accept additional responsibilities for meeting and exceeding tax payers 

expectations in the delivery of public goods and services. With the introduction of 

Citizens Charter in all the government departments more so at the district level and 

also with the operationalisation of the Right to Information Act, the changes are 

apparent. There can be a number of options and ways of enhancing the quality of the 

service delivery mechanism and one of the options is to adopt TQM methods and 

techniques, even though business process re-engineering is the new buss word. 

TQM is a business management approach that has gained popularity within the public 

sector organizations in India in the recent past. During the past decade public 

managers in agencies at all levels of government have adopted various quality 

approaches across the country. The Department of Administrative reforms, 

Government of India has been the nodal agency promoting TQM in government. A 

number of Administrative training institutions have been selected to implement   and 

impart training to civil servants in TQM. Today TQM has become an important 

organizational trend in the context of change management in the public sector. 

Modern TQM has emerged as a management approach based on a set of 

fundamental quality principles, techniques and procedures that provides guidance and 

structure in the practical affairs of running an organization. However achieving 

organizational excellence often requires a mind – set change to break down the 

existing barriers, but it must start at the top where the serious obsessional 
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commitment and leadership must be demonstrated.  This applies to both the political 

leadership and the leadership of the district collector.  

E -governance is another fast emerging tool for achieving good governance especially 

with regard to improving efficiency, transparency and making interface with 

government user friendly. E-governance denotes the application of IT to the processes 

of government functioning in order to bring about better governance, which has been 

termed as SMART.  Use of ICT in government facilitates efficient, speedy and 

transparent process for dissemination of information to the citizens. At all stages in the 

service delivery process the key components of service quality and procedures need 

to be taken care of that are citizens and employee focused, responsive, flexible and 

reliable. The irony is that the personnel do not know the rewards that a good service 

can bring. The strategy should be to make best use of technology in service delivery, 

systems improvement and improvement in the work environment so as to ensure 

speed, accuracy and efficiency. Attention has to be focused on potential failure points 

and service recovery procedures, which amounts to empowering employees to 

exercise responsibility, judgment and creativity in responding to citizen’s problems. An 

important point to be taken care is that IT in itself, does not offer all the answers, 

automation frequently does not produce the expected gains. Many public sector 

organizations putting in major new computer systems have achieved only the 

automation of the existing processes. But there is no doubt that the pace of change 

has been enormous and I T systems in a short period have enabled sweeping 

changes in the working of the organizations. 

(n) Two sets of suitable dates for each course between July 2021 to February 2022 

 
Course Date:                  October, 11-15   2021 
 
Alternate date:                December 6-10, 2021 

 
(o) CVs of the faculty members who would be imparting the training 

The faculty would be both In-house and External faculty to take session in the 

training programme from among professionals, Govt servants, academia and 

experts in the related area. 
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(p) CV of proposed Course Coordinator along with contact details 

 
Name & Contact details of the Course Director-  
 
Dr Mamta Pathania 
Faculty Public Administration 
Centre for Consumer Studies 
Indian Institute of Public Administration 
IP Estate, Ring Road, New Delhi-110002 
Tel; 011-23468392, (M) 9560022659 
Email: mamtapathania@iipa.education , mamtapathania@gmail.com 

 
Dr. Mamta Pathania holds her Masters, M. Phil and Ph.D in Public Administration from 

Himachal Pradesh University, Shimla. Currently she is working as Assistant Professor 

Public Administration, Centre for Consumer Studies at Indian Institute of Public 

Administration (IIPA), New Delhi. Dr. Pathania has authored/edited 13 books, contributed 

several papers in journals and books of repute and participated in a number of seminars 

and conferences. She has an experience of more than fourteen years in the area of 

teaching, training and research. 

She has organised more than 200 training programmes, workshops and seminars for 

various category of officers which includes senior officers of All India Services, Central 

Services, Defence Services, Technical Services and officers of State Governments, 

lecturers of Universities and Colleges, Officers of Defence Institutions/Establishments, 

Officials of Panchayati Raj/Elected representatives of PRIs and NGOs, Training of 

Trainers (TOT) on Consumer Protection and Welfare for the Faculty of ATIs/SIRDs, 

Training Programme for Coordinators of Consumer Clubs and seminars for various 

interest groups on consumer related Issues, Training Programmes on Public 

Administration for Probationers of different services, Training Programmes on Public 

Administration for Directorate of UP Prosecution etc. 

 She is Co -Project Director of National Consumer Helpline and State Consumer 

Helpline Knowledge Resource Management Portal set up by Department of Consumer 

Affairs, GoI at IIPA. She is also a member of the Script Committee of the Department of 

Consumer Affairs and a Member of the National COPOLCO Mirror Committee of 

mailto:mamtapathania@iipa.education
mailto:mamtapathania@gmail.com
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Bureau of Indian Standards (BIS). She has also been a Member of UGC Committee for 

preparing module(s) on Consumer Studies, Member Selection Committee for 

evaluation, grading and selection of entries for MyGov Portal Contests of Department of 

Consumer Affairs and Member, Area Advisory Board (AAB) and Board of Studies 

(BoS), Amity Institute   of Public Policy (AIPP), Amity University, Uttar Pradesh. She has 

also carried out a number of research and evaluation studies funded by the Department 

of Consumer Affairs, GoI. Her major areas of interest include Consumer Studies, Good 

Governance, Public Sector Reforms, Local Governance, Rural Development, HRD and 

Organization Behaviour. 

 
(q) How will the training be relevant to government servants and help them discharge 

their duties more effectively 

 
Experience has shown that the main purpose or objective in administrative reforms is to 

institute changes in the structures, policies and functions of the systems of delivery and 

in the behaviour and attitude of the personnel. This is intended to achieve maximum 

efficiency, organizational effectiveness and responsiveness in the delivery of services to 

the people. As the citizen’s perception of the state and its functioning is primarily based 

on its role as a service provider, law enforcer and regulator, this training therefore will 

help in improving and understanding the quality of administration and providing a 

responsive interface between the citizens and the public services. 

 
(g)     Specific skills proposed to be instilled in the participants with regard to 

Governance and administrative/technical skills 
 

 

 Prompt and effective management of Affairs/situations 

 Critical thinking and decision making 
 
(h)      Draft programme design, content and pedagogy, draft time table—starting 

on Monday and closing on Friday 
 

Rationale 

Citizens of today are more aware, demanding, more informed and more 

knowledgeable. Service has become very critical.  Excellence can simply be defined 
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as the quality or state of being outstanding or superior. Good organizational culture 

and developing a relationship of trust with the citizens will enable the set ups to move 

closer to the concept of excellence. In the realm of service delivery we are still aiming 

for a ‘satisfied customer’ where as worldwide organizations are moving towards a 

‘delighted customer’. Total organizational excellence involves comprehensibly 

improving competitiveness, effectiveness and flexibility through planning, organizing 

and understanding each activity, and involving each individual at each level. 

Aim 

 Institute changes in the structures, policies and functions of the systems of delivery 

and in the behavior and attitude of the personnel. This is intended to achieve 

maximum efficiency, organizational effectiveness and responsiveness in the delivery 

of services to the people. Comprehensibly improving competitiveness, effectiveness 

and flexibility through planning, organizing and understanding each activity, and 

involving each individual at each level. 

Objectives 

This course is designed to equip the participants with the following: 
 
 Define the concept of Governance and its components 

 To understand the transition from governance to good governance. 

 To analyze the role of various stakeholders in service delivery 

 Explain the methods for improving governance and effective service delivery 

 Understand the importance of citizen -centric services 

 Reflect on the strengths and shortcomings of good governance practices 

Contents 

1. Good Governance: Concept & Principles 
 

 Good Governance Concept 

 Good Governance Principles 

 Strategy for Good Governance 
2. Public Service Delivery: Parameters and Standards 

 Standards of Public Service Delivery 

 Elements of Service Standards 

 Principles in developing Service Standards 
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3. Organizational Culture and Managing Change for Efficient Service Delivery 

 Organizational Culture: Concept 

 Building Blocks of Organizational Culture 

 Planning and Managing Change in Organizations 

 Resistance to Change and handling the Resistance 
4. Efficient Public Service Delivery through e-Governance 

 Framework for e-Government –The 6C Model 

 Issues in Implementation of e-Governance 

 E-Government Projects in India: Some Insights 
5. District an Epicentre of Service Excellence 

 Genesis of District administration  

 Measuring quality of services 

 Citizen- Centric Initiatives 
6. Transforming Public Service Delivery: Some Insights 

 The Service Delivery Principles 

 The People must come first: the 'Customer' Concept 

 Service Delivery :Transforming principles to Practice 

 Making it Happen Approach 
7. Total Quality Management in Service Delivery 

 What is Quality? 

 What is Total Quality Management? 

 How do we move towards TQM? 

 Quality Improvement Tools 

 TQM Principles  
8. Basic Service Delivery to the Poor: Institutional issues and concerns 

 Institutional issues impacting  basic services delivery to the poor 

 Decentralization of Service Delivery 

 Empowering the poor as partners in service delivery 

9. Managing Conflict of Interest in Service Delivery 

 Conflict of Interest: Concept 

 Managing Conflict of Interest 

 Win-Win Approach 
10. Changing Contours of Service Delivery during Covid 19 

 Parameters of Service Delivery 

 Changing Contours of Service Delivery 

 The   Way Forward 
 Level of Participants 

Officers of All India Service, officers working under the Central Staffing Scheme and 
officers of Central Secretariat Service (CSS)  
 

Pedagogy 
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The course is designed to be very participatory in nature where participants will 

share their experiences for a learning outcome 

 Lectures • Discussions • Case studies• Experiential learning, Group work in 
order to ensure maximum participation 

 It can be delivered both online and offline(face to face)                        
           

 

Effective Service Delivery  
Draft Work Schedule 

 

Day/Date Time Topic Speaker 

Monday 

 

0930-1000 Registration  

1000-
11.15 

Briefing and Experience Sharing 

Inaugural  Session 

 

1145-1300 Good Governance :Need & Importance  

1300-1400 Lunch Break  

1400-1530 Public Service Delivery: Parameters and 
Standards 

 

1545-1700 Organizational Culture and Managing 
Change for Efficient Service Delivery 

 

 1700-1730 Group Formation  

Tuesday 

 

1000-1130 Efficient Public Service Delivery through 
e-governance 

 

1145-1300 District  as an Epicentre of Service 
Excellence 

 

1300-1400 Lunch Break  

1400-1530 Citizen’s Charter  

1545-1700 Total Quality Management in Service 
Delivery 

 

1700- Group Work  

Wednesday  

 

1000-1130 Basic Service Delivery to the Poor: 
Institutional Issues and Concerns 

 

1145-1300 Managing Conflict of Interests in Service 
Delivery 

 

1300-1400 Lunch  



194  

1400-1700 Achievers in Service Delivery  

1700- Group Work  

Thursday 

 

1000-1700 Best Practices in Service Delivery(Field 
visit) 

 

1700-  Group Work  

Friday 

 

1000-1115 Voices from the Field :Ground Level 
Approach 

 

1115-1300 Group Presentations  

1300-1400 Lunch Break  

1400-1530 Group Presentations  

1545-1700 Feedback, Evaluation and Valedictory 
Session 

 

 Tea/Coffee Break:  1115-1145 & 1530-1545 
 Lunch Break:  1300-1400 (at IIPA Hostel Lounge)  

 
(i)      A paragraph on how the proposed course will be different from those offered 

by competing institutions 

 
This training programme has been designed to promote critical thinking to know 

the nuances of service delivery management in order to improve decision making 

and help in prompt and effective delivery of services. It gives an opportunity to the 

participants to reflect and analyse decisions made in a situation of crisis in order to 

promote good governance and enhance public trust and thereby deepen 

democratic values. 

 
(j)        One page flyers with regard to programs the institute proposes to conduct 

for the Academic year 2021-22 for the information of potential participants 
 

 
One page flyer attached at the end  

 
(k)   Allocation of one day of the first programs for field visit to important 

Organizations or public sector bodies so as to give greater exposure to the 
Government officers to policy implementation and ground level working 
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Field visits will be arranged to help understand how service delivery mechanism 

works and also to give the participants a practical exposure to the nuances of 

service delivery chain. 

 
(l)       Feedback received from Participants 

In APPPA stream the feedback of participants was very good as they could get 

practical insights of the service delivery mechanisms and also got practical 

insights through the field visits arranged. 

 
        Flyer on Training Programme 

 On 
Effective Service Delivery  

 
Why Course on Service Delivery… 

Citizens of today are more aware, demanding, more informed and more 

knowledgeable. Service has become very critical.  Excellence can simply be defined 

as the quality or state of being outstanding or superior. Good organizational culture 

and developing a relationship of trust with the citizens will enable the set ups to move 

closer to the concept of excellence. In the realm of service delivery we are still aiming 

for a ‘satisfied customer’ where as worldwide organizations are moving towards a 

‘delighted customer’. Total organizational excellence involves comprehensibly 

improving competitiveness, effectiveness and flexibility through planning, organizing 

and understanding each activity, and involving each individual at each level. At all 

stages in the service delivery process the key components of service quality and 

procedures need to be taken care of that are citizens and employee focused, 

responsive, flexible and reliable. The irony is that the personnel do not know the 

rewards that a good service can bring. The strategy should be to make best use of 

technology in service delivery, systems improvement and improvement in the work 

environment so as to ensure speed, accuracy and efficiency. Attention has to be 

focused on potential failure points and service recovery procedures, which amounts to 

empowering employees to exercise responsibility, judgment and creativity in 

responding to citizen’s problems. 
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Broad Objectives 

At the end of the training Programme the participants will be able to; 

 Define the concept of Governance and its components 

 To understand the transition from governance to good governance. 

 To analyze the role of various stakeholders in service delivery 

 Explain the methods for improving governance 

 Understand the importance of citizen -centric services 

 Reflect on the strengths and shortcomings of good governance practices. 

Expected Outcome: 

Develop critical thinking and improve decision making skills for good governance and 
effective service delivery. 

Contents: 

1. Good Governance: Concept & Principles 
 

 Good Governance Concept 

 Good Governance Principles 

 Strategy for Good Governance 
 
2. Public Service Delivery: Parameters and Standards 
 

 Standards of Public Service Delivery 

 Elements of Service Standards 

 Principles in developing Service Standards 
 
3. Organizational Culture and Managing Change for Efficient Service Delivery 
 

 Organizational Culture: Concept 

 Building Blocks of Organizational Culture 

 Planning and Managing Change in Organizations 

 Resistance to Change and handling the Resistance 
 
4. Efficient Public Service Delivery through e-Governance 

 Framework for e-Government –The 6C Model 

 Issues in Implementation of e-Governance 

 E-Government Projects in India: Some Insights 
5. District as an Epicentre of Service Excellence 
 

 Genesis of District administration  

 Measuring quality of services 
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 Citizen- Centric Initiatives 
 
6. Citizen Charters 

 The Service Delivery Principles 

 The People must come first: the 'Customer' Concept 

 Service Delivery :Transforming principles to Practice 

 Making it Happen Approach 
 
7. Total Quality Management in Service Delivery 

 What is Quality? 

 What is Total Quality Management? 

 How do we move towards TQM? 

 Quality Improvement Tools 

 TQM Principles  
 
8. Basic Service Delivery to the Poor: Institutional issues and concerns 
 

 Institutional issues impacting  basic services delivery to the poor 

 Decentralization of Service Delivery 

 Empowering the poor as partners in service delivery 

9. Managing Conflict of Interest in Service Delivery 
 

 Conflict of Interest: Concept 

 Managing Conflict of Interest 

 Win-Win Approach 
 

10. Best Practices in Service Delivery (Field Visits) 
 
11. Achievers in Service Delivery 

 
For whom: 

Officers of All India Service, officers working under the Central Staffing Scheme and 
officers of Central Secretariat Service (CSS)  

When: 
 

Course Date:  October, 11-15   2021 
 
Alternate date: December 6-10, 2021 
 

Duration: 
   One Week (5 working days) 

 Place: 

    IIPA, New Delhi 
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Pedagogy: 

The course is designed to be very participatory in nature where participants will 

share their experiences for a learning outcome. 

 Lectures • Discussions • Case studies• Experiential learning, Group work in 

order to ensure maximum participation. 
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20.  Strategies for Educational Reforms  

Dr. Manan Dwivedi, Assistant Professor 
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STRATEGIES FOR EDUCATIONAL REFORMS  

Background: 

Education is the heart and sieve of the complexities of social and political life in the larger 

national firmament. India inherited a colonial Educational system from the outgoing Brits and 

most of it had continued in the same manner till the contemporary times. Right from the 

rudimental of primary and pre-school education, we ought to delve inside the fundamental traits of 

Higher Educational Institutions which leave a lot to be desired. The colonial and hegemonic 

approach of the British rule is very much part of the Indian Educational system which has 

changed over the years as being more generic and participative in nature. Teacher training and 

exposure to new teaching and learning including the utilization of technology are the wants of the 

educational system in the nation’s educational firmament.  

The New Educational policy is an intelligent continuation of the NEP 1986, 1992 and the 

Educational Amendment act of 2009. The ideals of praxis, namely, the tenets of inclusion, 

universality, emphasis on Ethics of education and quality are the fundamental tenets upon which 

the entire edifice of the National Educational Policy rests. There needs to be a balance in the 

quality and the quantity of Education which is the need of the hour in the present day Atmanirbhar 

context of the nation under the New Delhi denomination.   

The drive to inculcate World Class Institutions along with teacher–student accountability, are, the 

other pegs upon which the larger context of educational reforms are premised upon. There is a 

focus on early childhood education within the premise of equity and inclusion which has been a 

striving of the educationalists, academia and practioners involved in the exposition and 

promulgation of the New-Educational Policy of the nation. An entire section is devoted to the 

Socio-economically disadvantaged groups as SEDG’s as the main heart of the New Educational 

Policy along with the stress on the Outcomes reported. Though gender sensitivity is mentioned in 

the Document but the facets of systemic change are not included in the Document which can be 

perfected by Government trainers in the sphere of Educational reforms in the nation. 

How IIPA Training is Unique: 

IIPA has the needed soft power, intellectual ability and the technological base in order to 

stimulate interest amongst the participants to know more about the significance and needs of 

Educational reform in the nation. IIPA has a variegated bevy of Faculty talent pool ranging from 

Public Administration to International Relations with faculties engaged in multi-disciplinary tasks 
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covering the entire spectrum of knowledge. It’s a hand shake in inter subjectivity which the core 

ethos of IIPA which makes it equipped to come out with Training deliverables. Also, IIPA has a 

deft mix of theory and praxis which makes its Trainers unique in the entire firmament of Training 

in the nation, thus making it as an earmarked Institution. 

Proposed dates: Either from 1 August, 2021 to 5 August 2021 or 8 August, 2021 to 12 August, 

2021 

IIPA imparts Trg:  The key mandate of IIPA is research and Training. The findings of papers 

and research paper reports are the foundational premise which the various IIPA training are based 

upon. IIPA provides a unique veneer of academic content along with its centralized location in 

order to work towards the academic and knowledge sensitization of the participants and inculcates 

awareness and receptivity towards soft skills in them which can enhance their performance and 

reduce their collective and individual competencies in their respective Organizations leading to 

more tangible results and consequences. The Feedback mechanism utilized in IIPA Training 

reduces the chances of Training going awry. 

The Organization: 

IIPA is an autonomous academic institution of national eminence for training, research and 

information dissemination in streams related to the ethos of Public Administration. Conceived by 

well-known US expert Paul H. Appleby and Founded and promoted by Pandit Jawaharlal Nehru, 

it is now known internationally as a premier centre for Training and Research in Public 

Administration and Management. 

Centrally located at Indraprastha Estate – one of the most well connected areas of the city-its 

campus spreads over seven acres, which houses main-office building, hostel, staff quarters and 

auditorium. Besides conducting Training, Research, Consultancy, Seminars and Workshops, it 

disseminates knowledge and information on Public Administration and Management by 

publishing four periodicals, books and by providing library services to its members, monographs. 

Registered under the Societies Registration Act 1860, its membership exceeds 10,000 comprising 

those actively involved or concerned with the study or practice of public administration. Director 

is the academic leader of the faculty-assisted by faculty members- and head of administration-

assisted by Registrar and other administrative staff. 
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Faculty CV: 

Dr. Manan Dwivedi is a scholar of repute in the sphere of International Relations, American 

Foreign Policy, Critical IR and India’s Foreign Policy, India’s Nuclear Policy, Governance issues. 

He is an Assistant Professor at IIPA with seven authored Books to his credit in the realm of IR 

theory, South Asia Security, Internal security, Feminist IR and US Foreign policy. He has several 

contributions in the form of seminal and pioneering research papers to journals of the order of 

Indian Journal of Asian Affairs, Indian Journal of Public Administration, and Diaspora Studies, 

Journal of Third World Studies, Indian Police Journal, Indian Journal of African Affairs, World 

Focus, Nam Today, South Asian Democratic forum, Indian Bar Review, India Studies Review, 

India Foundation Journal, Governance Now, Indian Journal of Political Science, Politico, with 

around twenty research papers in prominent Edited Books. He is part of Track II Diplomacy on 

the theme of India US Relations along with being on the editorial Boards and a Book Reviewer 

for Rutledge India. He has conducted Training of Indian Foreign Service, Indian Administrative 

Service and Indian Police Service through FSI and DOPT. He is a columnist for the national daily 

Pioneer with over fifty Op-Eds on India’s and American Foreign Policy. 

 Five Day Module: 

Sr. No Theme of the Interaction Time Faculty 

1.) Inaugural session 10. 00 – 11.00 DG and Faculty 

Coordinator 

2.) The Origins of traditional Education in India 11.00- 12.00 Faculty 

3.) Educational History of India 12.00- 1.00 Faculty 

4.) Lunch Break 1.00- 2.30 Mess 

5.)  The State of Pre School Education in India 2.30-  3.30 Faculty 

6.) The State of primary education in the 

country 

3.30-4.30 Faculty 

7.) Equity in Education 10.00- 11.30 Faculty 

8.) Universalism of Education praxis 11.30-1.00 Faculty 

9.) Lunch Break 1.0- 2.00 Mess 

10.) Inclusion and Higher Education 2.00- 3.30 Faculty 

11.) Sustaining Standards in Higher Education  3.30- 4.30 Faculty 
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12.) The JNU tradition and Dissent in Higher 

Education 

10.00- 11.30 Faculty 

13.)  The Role of Research and Writing in 

Education 

11.30- 1.00 Faculty 

14.) Lunch Break 1.0- 2.30 Mess 

15.) Privatization of Education: The Larger 

Debate 

2.30-4.00 Faculty 

16.) Field Visit to JNU Faculty and Educational 

Ministry 

10.00- 4.00 Faculty Escort 

17.) Dissent and Right to Expression in Higher 

Education 

10.00- 11.30 Faculty 

18.) India’s School System: A SWAT analysis 11.30- 1.00 Faculty 

19.)  India’s University Education: A SWAT 

analysis 

1.0- 2.00 Faculty 

20.) India’s Vocational and Technical Education 

: A Dekko 

2.00- 3.00 Faculty 

21.) The Education Industry Interface: Start Ups 

in India 

3.00- 4.00 Faculty 

22.) Valedictory Function and Feedback 

Assimilation 

4.00- 5.00 DG, IIPA, Faculty 

Coordinator 
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21. Financial Management  

Dr. Pawan K. Taneja, Assistant Professor 
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About Indian Institute of Public Administration (IIPA) 

The Indian Institute of Public Administration (IIPA) is an institution of national eminence, acting 

as a policy think tank for Government of India for training, research and information 

dissemination in streams related to the ethos of Public policy and Public Administration. IIPA 

takes the reality of Governance in transition into consideration in all its capacity building, research 

and knowledge management activities. The institute also undertakes policy research studies on 

current issues of public concern on its own initiative; it also conducts operation research in 

response to specific organizational needs to find solutions in difficult decision-making areas 

(www.iipa.org.in). IIPA equips the public servants with domain, functional, and behavioral 

competencies required for managing the task of public policy and governance. In its endeavour to 

enhance the leadership, managerial, and administrative capabilities of the executives in 

government and public sector enterprises, the institute works in close collaboration with national 

and international organizations.  

IIPA is also a partner institute to NITI Aayog under ‘Samavesh’ Programme in Governance & 

Research Vertical. It has 20 multi-disciplinary faculty members in areas of administrative studies, 

public health, health economics and health care financing, political science, economics, 

administrative law, management, behavioural science, urban & rural development, sociology, 

policy science, environment and e-governance. It has an institutional network of 21 Regional 

Branches and 42 Local Branches Pan India.  

IIPA has a dedicated Centre for Economic Growth and Management focused on conducting 

research, creating awareness, and building capacity of the government functionaries about 

economic reforms, public finance, financial management, leadership, operations management, 

project management, quantitative methods for management, data analytics for policy planning and 

decision making. It has conducted two-weeks residential training for first batch of lateral-entrants 

joint secretaries on various governance-related matters. The centre has also conducted a series of 

training programmes for building capacity of Scientists and Technologists on Financial 

Management and administration and governance issues funded by the Department of Science and 

Technology. Centre has developed a unique measure naming ‘Devolution Index’ which ranks 

States in terms of devolution of powers upon Panchayats. This index is used as a tool for 

determining the amount of funding government programs and schemes in different states. Centre 

http://www.iipa.org.in/
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has also proposed a Business Model to the Ministry of Health and Family Welfare for financing 

New 21 AIIMS. It is helping MoHFW to develop its Health Communication Strategy in India.  

Centre has been conducting international training programmes for the foreign nationals civil 

servants on project management, leadership, financial management, risk management and data 

analytics under ITEC initiative of Ministry of External Affairs, GoI. 

Course Title 

Financial Management  

Proposed Dates 

September 20-24, 2021, February 07-11, 2021 

Programme Coordinator Contact Details 

DR. PAWAN KUMAR TANEJA 

Ph.D., PGD Stat, M.Com, MBA, DTS, DOT,VLDP, CCHE, CCGH  

Sr. Faculty, Indian Institute of Public Administration,  

IP Estate, Ring Road, New Delhi   

Phone: 011-23468327, +91-9818210463 

Email: pktaneja@iipa.education, dr.p.k.taneja@gmail.com 

 

Profile of Programme Faculty  

  

Dr. Pawan Kumar Taneja, is a policy analyst specialized in 

Finance and Operations Research in health system and public 

administration research working as Faculty (Finance & 

Operations Research) at Indian Institute of Public 

Administration, New Delhi. He has done Ph. D. in Finance & 

Operations Research, MBA in Finance & Operations, M.Com 

in Finance & Quantitative Methods, and PGDStat in Statistics 

and Data Analytics. He has also done Diploma Course on Leadership Development from 

mailto:pktaneja@iipa.education
mailto:dr.p.k.taneja@gmail.com
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MEASURE Evaluation, msh (Management Science for Health) funded by USAID and Certificate 

Course in Global Health from Johns Hopkins Bloomberg School of Public Health. He has als 

done Direct Trainer Skills and Design of Training Course of Department of Personnel and 

Training.  

He has more than 22 years of rich varied experience in teaching, research and industry. Prior to 

joining IIPA he has worked with prestigious institutes such as Indian Institute of Health 

Management Research (IIHMR), New Delhi, IIMT, Gurgaon (An Institute affiliated to Oxford 

Brookes University, UK and PCTE Ludhiana (Best B-School of Punjab). He has worked in 

Industry as Asst. Charted Accountant with L R Associates.    

He has coordinated more than 25 operational research projects in the areas of healthcare 

financing, Health Communication, health seeking behavior, climate change and Public healthcare, 

and Disaster Management supported by NITI Aayog, Ministry of Health and Family Welfare, 

UNICEF, WHO, BMGF etc. in different parts of the country.  

Dr. Taneja has published more than 35 research paper in reputed international and national peer 

reviewed journals with high impact factors like, Public Money and Management, Journal of 

Business Ethics, Acta Tropica, Economic and Political Weekly etc. He has published 5 books on 

different subject areas.  He has developed and published several case studies and simulation 

exercises for Training.  

Presently he is working with Government of India to build the capacity of district officials in 

Digital India and Leadership skills in senior executives of Public sector Enterprises. He is also 

part Centre for Economics, Finance and Management Studies at IIPA. Dr. Taneja is also 

conducting training of Indian and foreign national for Financial Management, Project 

Management, Operations Research, Risk Management, Project Appraisal and Evaluation, 

Innovative Models for Financing Development, Finance for Non- Finance Leaders, Global 

Leadership for Sustainable Development and health system strengthening under prestigious of 

Government of India. He is specialized to use Lecture, Discussion, Case Study Methods, 

Management Games, Role plays, Simulation using What if Analysis using Excel, Experiential 

Learning Methods. 
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Visiting Faculty 

Sh. Rajiv Manjhi is presently working as Joint secretary in Directorate of Health Service in 

Ministry of Health & Family Welfare. He is a graduate in commerce and has done MBA Degree 

in Finance and Human Resource Management. He is also earned M. Phil Degree while pursuing 

prestigious Advanced Professional Programme in Public Administration (APPPA) from IIPA. He 

is also an executive member of IIPA Alumni Association. He is regular visiting faculty at IIPA 

and ISTM on GFR, PMES, HRM, Strategic Management & Strategic Planning.  He belongs to 

Central Secretariat Service cadre. 

 

Prof. Sheeba Kapil is Professor of Finance and Head of Head, Publication 

Division and Director of IQAC at Indian Institute of Foreign Trade. She 

is a MBA and Ph.D. in Finance. She handles courses on Corporate 

Finance, Mergers and acquisition, Business valuation and Investment 

analysis. She has teaching experience of more than 20 years along with 

several international and national publications of research papers and 

books. Dr. Sheeba Kapil received Emerald Literati Awards, 2019 for Highly Commended paper, 

titled “Board Characteristics and firm value for Indian Companies” published in Journal of Indian 

Business Research. She has conducted several MDPs for corporate sector and FDPs. 
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Background  

Financial awareness has a significant impact on effective decision making in an organization. This 

program provides a working knowledge of the basic principles of financial management. Non-

Finance executives can strengthen their day to day functioning by becoming conversant with the 

fundamentals of finance. Participants will learn to interpret financial information and understand 

the financial implications of their decisions.  

Objectives of the Programme  

This program aims to meet the requirements of the professionals in different functional areas who 

would like to be well versed with the introductory nuances of finance. Deciphering financial 

jargon and developing the ability to see the real implications of numbers is a key outcome of this 

program. This Programme aims to: 

 Enhance their role as a decision maker and understand the implications of finance on 

departmental activities, 

 Understand budgetary process and nuances related preparation of budget, 

 Taking Procurement and appropriation and re-appropriation of budget decision, 

 Enhance the ability to identify areas for cost reduction and management,   

 Understand various tools for financial planning, program evaluation, performance 

evaluation and control, 

 Help them understand and interpret financial statements, 

 Smelling frauds and ensure due diligence,  

 Understand Regulatory Framework in Financial Markets. 

 

Programme Coverage 

 Understanding Finance and Financial Terms 

 General Financial Rules, 2017 

 Budgeting Process 

 Appropriation and Re-Appropriation of funds 

 Tools and techniques for short term and long-term financial planning  

 Understanding financial statements: Balance Sheet, Income Statement  

 Analysis of Financial Statements for Decision Making  

 Forensic Financial Statement analysis 

 Financial Products and Service & Regulatory Framework 
Methodology 

There will be a blend of theory and practice in the form of classroom discussions, lectures with 

suitable numerical exercises on Microsoft Excel with What if Scenarios.  Each session will be 
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using a relevant case study to ensure active participation. Each session will have following 

Ingredients:  

 Professor Video on theoretical background on the topic 5-18 minutes. 

 Reading material with list of references and Videos  

 Online Quiz  

 Case study for Discussion 

 45 minutes live discussion with Professor 

  

Target Group 

Officers of All India Service (lAS, IPS & IFoS), officers working under the Central Staffing 

Scheme, officers of Central Secretariat Service (CSS) and officers of Central Secretariat 

Stenographer Service (CSSS) (DS/Sr. PPS and above level. 

Certificate 

A certificate of completion will be awarded to the participants at the end of the programme. 

Detailed Session Plan with Competency Framework  

 

Session Topic Behavioral 

Competency  

Domain 

Competency 

Functional 

Competency  

 Fundamentals of 

Finance  

Visioning and 

Alignment 

Accounting  

Financial Terms  

Language of 

Finance  

 

Financial 

Accounting  

Cost Accounting  

Management 

Accounting  

Role of Finance 

Managers 

The Bottom Line 

Financial reporting 

 

 Managing Cash 

Flow 

Decision 

Making  

Using Financials 

Prioritising 

Cash Flow 

Statement  

Cash Flow 

Analysis 

Management of 

Cash Flow 

Fund Flow 

Management  
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Session Topic Behavioral 

Competency  

Domain 

Competency 

Functional 

Competency  

Cash Vs Credit  

Accrual/Cash 

Accounting 

Financial 

Management  

 Understanding 

Income 

Statement: What 

it hides and 

Shows 

Using Financials 

Visioning and 

Alignment 

Due Diligence  

Decision 

Making 

Profit and Loss 

Account  

Sources of Income 

Trading Account 

OPEX 

CAPEX 

Income Statement 

Formulation  

Financial Statement 

Analysis  

The Bottom Line 

Financial Health 

and Performance 

Evaluation  

Financial Health 

and Performance 

Evaluation 

 Balance Sheet: 

What it is and 

How to read it? 

Decision 

Making 

Prioritising 

Due diligence 

Visioning and 

Alignment 

 

Share Capital  

Net worth  

Working Capital  

Net Assets 

Current Assets  

Non-Current Assets  

Book Value 

Market Value  

Financial Statement 

Analysis  

The Bottom Line 

Finalization of 

Balance Sheet of 

organization 

 Forensic 

Financial 

Statement 

Analysis: What 

Financial 

Statement 

Reveals and 

Decision 

Making 

Prioritising 

Due diligence 

Visioning and 

Alignment 

 

Net Receivable  

Non-performing 

Assets  

Intangible Assets  

Human 

Capital/Assets  

Long Term 

Detecting Frauds  

Tax Planning 

Raising Funds 

 



213  

Session Topic Behavioral 

Competency  

Domain 

Competency 

Functional 

Competency  

Hide? Liabilities  

Contingent 

Liabilities   

 Government 

Accounting 

System Vs 

Corporate 

Accounting 

System 

Decision 

Making 

Visioning and 

Alignment 

Accrual 

Accounting  

Cash Accounting 

Accounting 

Principles and 

Conventions 

Cash Profit vs Net 

Profit   

Managing 

Accounting 

Decisions 

 How to analyze 

Cost for 

Decision 

Making? 

Decision 

Making  

Planning & 

Organizing  

Negotiating  

Managing 

Resources 

Nature of Cost  

Fixed and Variable 

Cost  

Functional Cost  

Semi-Variable and 

Step Fixed cost  

Cost Management  

Cost Cutting  

Cost Control 

 Short Term 

Financial 

Decisions 

Decision 

Making  

Planning & 

Organizing 

Negotiating 

Managing 

Resources 

Behavior Cost of 

different types of 

Cost 

Break Even 

Analysis  

Determining Price 

and Cost of 

Products and 

Service 

Continue or 

discontinue a 

project.  

Make/Outsource  

 Decision Making 

for Long Term 

Projects  

Decision 

Making  

Planning & 

NPV  

IRR 

ROI 

Budgeting  

Financial Planning  

 

https://apppaportal.iipa.org.in/learn/course/view.php?id=264#section-8
https://apppaportal.iipa.org.in/learn/course/view.php?id=264#section-8
https://apppaportal.iipa.org.in/learn/course/view.php?id=264#section-8
https://apppaportal.iipa.org.in/learn/course/view.php?id=264#section-8
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Session Topic Behavioral 

Competency  

Domain 

Competency 

Functional 

Competency  

Organizing 

Negotiating 

Managing 

Resources  

ROE 

Capital Budgeting  

 

 Budgeting 

Process in 

Government   

Decision 

Making  

Negotiating 

Managing Funds 

Appropriation/ 

Reappropriation of 

Budgets 

 

Planning & 

Organizing 

Financial Resources 

 General 

Financial Rules 

2017 

Public 

Procurement 

Decisions  

Negotiating 

Managing Funds 

GFR Rules for 

Procurement and 

Public Works 

Intricacies in Public 

Procurement 

Finalizing Tender 

Documents 

Inviting Tenders 

and Finalizing 

Procurement 

 Financial Market Using Financials 

Visioning and 

Alignment 

Due Diligence  

Financial Products 

and Service 

Role of Regulators  

Options for Raising 

Funds 

Managing Financial 

Resources  

Investment 

Analysis 

 

Competitive Advantage over Other Programmes 

The programme has a unique blend of theory and practice relevant for government servants as 

include both view of managing in corporate style for efficiency and effectiveness with knowledge 

of government system for due diligence. Most of other institutes offers only one-sided approach to 

financial management i.e., either government or corporate. Discussions with Case study Method 

and What if Scenarios in Microsoft Excel will help participants to visualize and link issues and 

challenges faced by them.   
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22.         Implications in Social Policy  

Dr. Gadadhara Mohapatra, Assistant Professor 
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IMPLICATIONS SOCIAL POLICY (GOVERNANCE) 
Proposed Course Coordinator: Dr. Gadadhara Mohapatra, Assistant Professor, 

IIPA, New Delhi 

 

(a)A brief about the Institute, Infrastructure, Faculty, Core competence, and 

previous experience in conducting such training Programmes 
 

About the Institute 

 

Indian Institute of Public Administration (IIPA), New Delhi is an autonomous academic 

institution of national eminence for training, research and information dissemination in streams 

related to the ethos of Public Administration. Conceived by well-known US expert Paul H. 

Appleby and Founded and promoted by Pandit Jawaharlal Nehru, it is now known internationally 

as a premier centre for Training and Research in Public Administration and Management. Besides 

conducting Training, Research, Consultancy, Seminars and Workshops, it disseminates 

knowledge and information on Public Administration and Management by publishing four 

periodicals, books and by providing library services to its members, monographs. IIPA was set up 

to build capacity among public servants through training and research with knowledge, skills and 

behaviour required for managing the tasks of governance at the Centre and state level. In its 

efforts to enhance the leadership, management and administrative capability of the executive in 

government and public sector enterprises, the Institute works in close collaboration with national 

and international organisations. The Institute’s training and research programmes link with its vast 

information management and experience- sharing activities. Building upon the vision of its 

founding fathers, the IIPA aims to be one of the world’s leading academic centres of thought and 

influence on public governance, policy making and implementation to enable governance systems 

to become more responsive to the needs and aspirations of citizens and be aligned to human 

values in a democratic society. 

Infrastructure (Soft & hard) (for details visit https://www.iipa.org.in/cms/public/) 

IIPA has sufficient number of well-equipped wifi enabled smart classrooms of different sizes. It 

has a conference hall and 9 lecture halls, all equipped with updated teaching aids and 

communication facilities, a computer centre with the latest hardware and relevant software's, a 

library rich in collection and an auditorium with a seating capacity of 500. The Institute has 

residential facilities on the campus with 90 rooms of more than 200 capacities with supporting 

food arrangements and dining areas.  

https://www.iipa.org.in/cms/public/
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Soft Infrastructure: The IIPA Library has a collection of over 2.26 lakh volumes of books and 

periodicals. The Library subscribes 114 current periodicals, 21 newspapers and received 135 

periodicals on ‘gratis and exchange basis’ during the year. 

 

Technology used: Well-equipped  Computer labs  and WiFi enabled smart classrooms with HD 

cameras, projectors, Video conferencing  and  essential  software's  with all virtual platforms –

Cisco Webex, Zoom and Teams  and  IIPA LMS –Moodle online learning platform to facilitate 

training. IIPA has introduced e-office which has simplified office working tremendously. 

 

Affiliated Facilities: IIPA has 9 Centres having domain expertise in various areas of Public 

administration –Urban, Rural, Consumer Affairs, Tribal Affairs, e-governance, Climate Smart 

Change etc. Beside this IIPA has entered into a number of MOUs with various National and 

international institutions. MoU with Ecole National d’ Administration, France, Korea Institute of 

Public Administration, Government of Mauritius, Government of Argentina, the Bangladesh 

Public Administration Training Centre (BPATC), Party School of the Central Committee of the 

Communist Party, People’s Republic of China. 

In the future, the training programmes would be conducted in the blended mode. The rich 

resources of IIPA may be converted into IIPAilab to promote DoPT’s initiative of innovative 

trainings. 

 

Faculty 
The Institute has an interdisciplinary team of distinguished faculty who has experience and 

expertise in all areas of administrative studies, political science, economics, sociology, 

administrative law, management, behavioural science, habitat and urban development, rural 

development, policy science, environment and information technology. The respective details of 

each faculty are available on the institute’s web-site (ps://www.iipa.org.in/cms/public/faculties). 

The academic interaction between the faculty members of the institute is facilitated through the 

nine academic centres of the institute.  

 

Core Competence 
The activities of the Institute are organized in four inter-related areas of Research, Training, 

Advisory Services and Dissemination of Information. While the Institute undertakes research 
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studies on current issues of public concern on its own initiative, it also conducts research in 

response to specific organizational need to find solutions in difficult decision-making areas. These 

are normally sponsored projects of Government and national / international organizations. IIPA 

offers advisory services in operational areas and provides the necessary hand-holding in 

implementation of schemes, programmes and project in both Government and private sectors. It 

conducts a large number of long and short-duration training programmes. Besides the Indian 

Journal of Public Administration, Nagarlok and Lok Prashashan journals, the Institute also 

periodically publishes a bibliographic journal Documentation in Public Administration and a 

monthly Newsletter. 

 

Previous Experience in Conducting Training Programmes 
Indian Institute of Public Administration, conducts every year a ten month Advanced Professional 

Programme in Public Administration (APPPA) for the senior officers of the All India Services, 

Central Services, Defence Services, Technical Services and officers of State Governments. It is 

sponsored by the Department of Personnel and Training (DoPT), Government of India.  The 

Programme offers a unique integration of management concepts, tools and techniques with public 

policy formulation, analysis and implementation, the design and execution of delivery systems 

and emerging trends in governance. In the time of COVID-19 when face to face trainings are 

almost nil, under the direction of Hon’ble Director General of IIPA, the faculty colleagues of the 

institute have developed digital training material in even during the lock down period. The 46th 

digital APPPA programme has thirty three multidisciplinary stream revolving around four key 

governance theme (Basic Module of Theories and Concept of Public Administration, Thematic 

Module of Administration and governance, Public Policy Module: Critical Concern in 

Governance and Contemporary Governance Issues) with related session- all cherry-picked by 

MyIIPA team after numerous consultation, discussion and learning from the emerging tech and 

training model.  

The details of the APPPA are available on the Institutes web-site 

(https://www.iipa.org.in/cms/public/page/APPPA). 

IIPA also has a Department of Science and Technology Unit established by the Department of 

Science and Technology (DST), GoI to build capacity of scientists and technocrats on different 

aspects of scientific and innovations and experience sharing. During the year 2015-2017, IIPA 

was one among the Key Resource Centres (KRCs) to build capacity and operate as a technical 
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arm and think tank as part of policy framework on sanitation. KRC at IIPA has conducted several 

training programmes on capacity building programme for District Collectors/ Deputy 

Commissioners on Swachh Bharat Mission (Gramin) from selected districts in the country. IIPA 

was empanelled as a Key Resource Centre (KRC) in 2014 under Ministry of Drinking Water and 

Sanitation (MDWS), Government of India to build capacity and operate as a technical arm and 

think tank as part of policy framework on sanitation. The KRC at IIPA has conducted several 

training Programmes on ‘Capacity Building Programmes for District Collectors/Deputy 

Commissioner on Swachh Bharat Mission Gramin) from selected districts in the country. Also the 

IIP- KRC conducted several capacity building programme for District Sanitation Fellow (Zilla 

Swachhata Prerak) in rural sanitation. 

 

Recently, IIPA has been empanelled as a Key Resource Centre under National Jal Jeevan Mission 

(NJJM), Department of Drinking Water and Sanitation, Ministry of Jal Shakti to conduct online 

training and capacity building programmes at the Senior and middle management level 

professionals in the country for the financial year 2021-2022. The senior management level 

training is intended for senior policymakers, State and District Officials and Engineers of 

organizations responsible for water management at different levels. The participants for the  

middle management level training includes DWSM, GPs/VWSCs, or Pani Samiti members, 

representatives of PRIs, NGOs, Self Help Groups engaged as Implementation Support Agencies 

(ISAs), School functionaries, health workers and other stakeholders. 

 

It is also pertinent to mention those IIPA faculties have earlier conducted several national calendar 

courses including Direct Trainers Skills(DTS), Design of Training(DoT), Management of 

Training(MoT), Evaluation of Training(EoT), Training Need Analysis(TNA), Mentoring Skills 

and Facilitation Skills(M&F) sponsored mostly by the Department of Personnel & Training 

(DoPT) Govt. of India. In continuation, therefore the faculty members of the Institute propose to 

conduct one week  in-service training programme for officers of All India Services (IAS, IPS & 

IFoS), officers working under Central Staffing Scheme and officers of CSS/CSSS (DS/Sr. PPS 

and above level) on  the thematic areas of Social Policy (Governance) during the financial year 

year 2021-22. 

 

The proposed course will be coordinated by Dr. Gadadhara Mohapatra, Senior Assistant Professor 

in Sociology. Thus, the course will be offered within an interdisciplinary framework. It is also 
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pertinent to mention here that Dr. Gadadhara  Mohpatra has already conducted DoPT sponsored 

course on Mentoring skills sponsored by DoPT, Government of India. As a co-teacher, he has also 

taught a course on ‘Public Policy and Governance’ to the Officers in the IIPA’s flagship 

programme APPPA for quite some time. Thus, the experience and exposure of the course 

coordinator to the emerging issues and concerns on social and public policy and governance will 

be an added advantage to coordinate it for the programme participants those who belongs to the 

All India Services. 

 

(b) Thematic focus of the course and the Course Title 
 

Broadly speaking social policy can be conceptualized as the activities of governments and other 

actors, which modify the free play of market forces to shape social redistribution, social 

regulation, and social rights at national, regional and global level. Alternatively, social policy has 

been conceptualized as public, market and informal mechanisms that enable individuals and 

communities to face social risks, such as the risk of loss of livelihood either by prevention or 

mitigation or through coping strategies. Such competing conceptualizations of social policy and 

social development and their promulgation by competing international actors are one aspect of the 

subject matter of global social policy and governance. 

The thematic focus of the proposed course on Methods and Approaches of Social Policy 

(governance) course consists of six modules (and set of sub-modules) that will be completed over 

five days (classroom and exposure visits). The Modules are diagnostic and problem solving and 

includes case studies/examples from many countries/sectors. One day would be devoted for the 

IST programmes for field/institutional visits to important organizations and public sector bodies 

within Delhi so as to give greater exposure to the government officers to policy 

implementation and ground level working.  

 

Module I. The aim of this module is to develop understanding of the methods and approaches of 

social policy. In policy analysis, a rational model is used to provide a framework for introspection. 

The module would address a set of questions to the participants under the key stage of policy 

analysis, such as: (i) what is the policy supposed to do? and (ii) how will we be able to tell if a 

policy has achieved its aims? The methodological questions that the module would address 

include: (i) what are the options available in the policy context? , (ii) what are the constraints?, 

(iii) what resources are there?, (iv) are the methods consistent with the aims?. At the stage of 
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implementation, the key questions that the course would address include: (i) is the practice 

consistent with the policy?, (ii) does the process meet the criteria and standards applicable in this 

field? Finally, at the key stage of outcomes in the policy analysis, the module would address the 

following questions: (i) what effects does the policy have?, and (ii) has the policy achieved its 

aims? 

The subsequent modules(II, III, IV, V, & VI) are clustered around five major themes” ‘health’, 

‘education’, ‘food security’, ‘employment guarantee’ and ‘social security and cash transfers’. 

These five modules would examine some key social policy areas in depth by looking into the 

process, procedure and outcome. 

 

Module II. The aim of this module is to provide understanding about the current status of public 

health in India. It depicts the success stories of Ayushman Bharat and the health outcomes across 

the country. It also presents NITI Aayog’s perception on affordable health care in India. Finally, 

this module analyses on COVID-19 and India’s Healthcare Policy. 

 

Module III.  The objective of this module is to understand the issues of equity and inclusion both 

at the School education and higher education level across the country. It provides a policy analysis 

of National Education Policy (NEP) 2020 and the education outcomes. The module also acquaint 

with the latest equitable use of technology towards achieving online and digital education. Finally 

this module also analyses the impact of COVID-19 on school education.  

 

Module IV.  The module is designed to introduce to the participants of the concepts of food 

security and food sovereignty in general. It also discusses on the issues of food management in the 

country(including procurement and distribution). The module provides an understanding on the 

implementation of One Nation, One ration Card Scheme and the associated food security 

outcomes. The module also helps in assessing the issues of implementation and impact of 

National Food Security Act (NFSA) 2013 and the food security outcomes across the country. 

 

Module V. The aim of this module is to understand the current employment and unemployment 

situation among the social groups in India. It also discusses the implications of labour reforms 

introduced by Central Government on the employers and employees across the country. Also a 

sub-module discusses the impact of COVID-19 on labour market. Finally, this module depicts the 

success stories of the schemes such as: Aatmanirbhar Bharat Rojgar Yojana (ABRY), Pradhan 
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Mantri Rojgar Protsahan Yojana (PMRPY), and Mahatma Gandhi National Rural Employment 

Guarantee Schemes (MNRGS) across the country. 

 

Module VI. The aim of this module is to comprehend the conceptual and philosophical case for 

Universal Basic Income (UBI) across the country. It also brings out the success stories on social 

security and cash transfer. 

The course title: Implications in Social Policy  

 

(c) Two Sets of Suitable Dates for each course between July 2021 to February 2022: 
 

 
Sl 

No. 

Course Title Level of Participants No. of 

Courses 

Duration From -To Alternate Date 

From- To 

Course Director 

1. Implications 

in Social 

Policy 

 

 Officers of All India 

Services (IAS, IPS & 

IFoS), officers working 

under Central Staffing 

Scheme and officers of 

CSS/CSSS (DS/Sr. PPS 

and above level) 

1 1-Week- 

In-

Service 

Training 

(IST) 

6 September , 2021- 

10 September, 2021 

4 October, 

2021- 

 8 October, 

2021 

Dr. Gadadhara 

Mohapatra  

 

 

(d) CV of the Faculty members who would be imparting the training 

The cv of the following in-house faculty of IIPA and guest faculty is attached herewith. 

 

1.Shri B.S. Baswan, IAS (retd.),  

2.Dr. Yogendra Narain, IAS (Retd.)  

3.V. Srinivas, IAS 

4.Prof. Rajiv Malhotra 

5.Yamini Aiyar 

6.Prof. Anand Kumar 

7.Prof. Santosh Mehhrotra 

8.Prof. Vinod Khadria 

9.Prof. Sanghamitra Acharya 

10.Dr. Reetika Khare 

11.Prof. Suresh Mishra 

12.Prof. KK Pandey 

13.Prof. Sushma Yadav 

14.Prof. Pranab Baannerji 

15.Prof. P.K. Chaubey 

16.Dr. Girish Kumar 

17.Dr. Sachin Chudhury 

18.Dr. Gadadhara Mohapatra 

 

(e) CV of the Proposed Course Coordinator along with Contact Details 
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This course will be coordinated Dr. Gadadhara Mohapatra, Senior Assistant Professor in 

Sociology. The detailed CV and contact details of the two Course Coordinators are enclosed with 

the training proposal. 

 

Dr. Gadadhara Mohapatra is currently Senior Assistant Professor of Sociology at Indian Institute 

of Public Administration (IIPA), New Delhi. Prior to joining IIPA in January 2014, Dr. Mohpatra 

was Assistant Professor of Sociology at Tripura Central University, Tripura. Dr. Mohapatra 

obtained his M.A. and Ph.D. from Centre for the Study of Social Systems, Jawaharlal Nehru 

University (JNU), New Delhi. Dr. Mohapatra was a postdoctoral fellow at Institut für Soziologie, 

Albert-Ludwigs- Universität Freiburg, Germany, sponsored by Erasmus Mundus Scholarship of 

European Commission (2010-2011).During his post-doctoral studies, he has taught Global Studies 

Programme Students at Institut für Soziologie Albert-Ludwigs-Universität Freiburg, Germany. He 

was also a UGC-Post-Doctoral Fellow at Rabindranath Tagore Centre for Human Development 

Studies, Institute of Development Studies, Kolkata in 2011. He has qualified UGC-NET in 

Sociology in the year 2006. He was a recipient of The Paul Foundation-Apeejay Surendra Group 

Scholarship for Doctoral Research at JNU in the year 2006 & 2007. 

His areas of expertise include: Sociology of Work and Labour, Migration and Diaspora Studies, 

Social and Public Policy, Gender Studies, Tribal Studies, Disability Studies & Sociology of 

Sanitation. Dr. Mohapatra has published two books as a single author in VDM Verlag & LAP 

LAMBERT Academic Publishing House, Germany. He has also published a number of research 

based articles in the national peer reviewed journals and international journals. Dr. Mohapatra has 

conducted several national and international training programmes at Indian Institute of Public 

Administration, New Delhi.  He has conducted a series of orientation training on ‘Swachh Bhrat 

Mission-Gramin’ for the District Collectors/Deputy Commissioners/ District Panchayat Presidents 

and District Sanitation Fellow, under the Key Resource Centre(KRC) at IIPA sponsored by 

Ministry of Drinking Water and Sanitation, Government of India from 2015-2017. He has also 

coordinated several research projects sponsored by Central Ministries and Departments of 

Government of India including National Cooperative Development Corporation (NCDC), 

Ministry of Agriculture, National Scheduled Castes Finance and Development Corporation 

(NSCFDC), Ministry of Social Justice and Empowerment, Ministry of Tribal Affairs, Department 

of Personnel and Training (DoPT), Govt. of India, Indian Council of Social Science Research, 
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MHRD, and National Commission for Women, MoWCD, Govt. of India. Dr. Mohapatra has 

served as Research Officer at Indian Institute of Public Administration, New Delhi from 2007-

2010 in several projects sponsored by MNRE-UNDP-FRG, DFID, Government  

of NCT of Delhi. 

 Training  

 Developed online Public Policy Module titled ‘Land, Labour and Migration’ and delivered 

lectures in the 46th Advanced Professional Programme in Public Administration (APPPA).  

 Developed online Contemporary Governance Issue Elective titled ‘Dynamics of Indian 

Diaspora: Migration, Adaptation and Overseas Indian Communities’ and delivered 

lectures in for the 46th Advanced Professional Programme in Public Administration 

(APPPA). 

 Successfully attended and participated the training course on “Direct Trainers Skills 

(DTS)” from 3rd to 7th August, 2015 & “Design of Training (DoT)” from 10th to 14th 

August, 2015 at National Academy for Training & Research in Social  

Security(NATRSS), New Delhi sponsored by Department of Personnel and Training 

(DoPT), Government of India.  

 Participated in the UGC Sponsored Refresher Course in the subject “Sociology as an Art 

Form”(Interdisciplinary) organized by Department of Sociology in Collaboration with 

UGC - Academic Staff College, Jadavpur University, Kolkata from 10th March to 30th 

March 2012 and obtained Grade A.  

 Conducted National Virtual Conference on ‘Empowerment of Tribal Women through 

Entrepreneurship & Skill Development: Prospects and Challenges’ (November 5-6,2020), 

Sponsored by National Commission for Women and Ministry of Tribal Affairs.  

 Conducted Training Programme on “Trainer Development Programme(TDP) – 

Mentoring” (Sponsored by DoPT, GoI) February 22-24, 2017.  

 IIPA empanelled as Key Resource Centre (KRC) in 2014 under Ministry of Drinking 

Water and Sanitation (MDWS), Government of India. Conducted Four Training 

Programmes on ‘Capacity Building Programmes for District Collectors/Deputy 

Commissioner on Sanitation Programme & Projects’ in February, March, October 2015 

and, April, May,2016.  
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 Conducted Five Capacity Building Programme for District Sanitation Fellow (Zilla 

Swachhata Prerak) (April/May/June 2017, Sponsored by Swachh Bharat Mission, Ministry 

of Drinking Water and Sanitation(DoWS), Govt. of India.  

 

Research  
 

 Forest Rights Act, 2006 - Assessment of Ground Reality, Sponsored by National Human 

Rights Commission (NHRC), New Delhi(Ongoing) 

 Evaluation of the Impact of Mission Shakti in Women Empowerment in KBK Districts in 

Odisha, Sponsored by National Commission for Women, MoWCD, Government of 

India(Ongoing).  

 Evaluation of the Scheme of Scholarship to the ST Students for Studies Abroad, sponsored 

by Ministry of Tribal Affairs, Government of India(completed) 

 Impact Evaluation of the Scheme of National Fellowship and Scholarship for Higher 

Education of ST Students, Sponsored by Ministry of Tribal Affairs, Government of 

India(completed).  

 Evaluation of the Scheme of Development of Particularly Vulnerable Tribal Groups 

(PVTGs), Sponsored by Ministry of Tribal Affairs (MoTA), Government of 

India(completed).  

 Indian Council of Social Science Research (ICSSR), New Delhi sponsored Major 

Research Project entitled: Impact of Integrated Rubber Development Projects on Tribal 

Livelihoods in Tripura: A Sociological Study'(completed)  

 Consultancy for Reviewing Management & Structure for National Scheduled Caste 

Finance and Development Corporation, Delhi(completed)  

 Impact/Evaluation Study of Integrated Cooperative Development Projects (ICDP)’- 

Hanumangarh (Rajasthan)/ Jhabua (Madhya Pradesh)/Salem (Tamil Nadu), Sponsored by 

National Cooperative Development Corporation (NCDC), Ministry of Agriculture, 

Government of India(completed)  

 Completed the Research Project on Evaluation of Write-ups under “Anubhav” scheme, 

Sponsored by Department of Pension & Pensioners' Welfare, GoI (completed).  

Publication 

 

Mohapatra, Gadadhara, “Projected Behavioural Change in Swachh Bharat Mission: A Public 

Policy Perspective”, INDIAN JOURNAL OF PUBLIC ADMINISTRATION (IJPA), SAGE 
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PUBLICATIONS, ISSN: 00195561. DOI: 10.1177/0019556119863856, Vol. 65, Issue No. 2, 

April -June, 2019. URL http://journals.sagepub.com/home/ipa 

 

Mohapatra, Gadadhara (2017), “Decentralised Governance and Tribal Development in Scheduled 

Areas of Northeast India: A Case Study of the Tripura Tribal Areas Autonomous District 

Council” INDIAN JOURNAL OF PUBLIC ADMINISTRATION (IJPA), SAGE 

PUBLICATIONS, ISSN: 00195561. DOI: 10.1177/0019556117720616, 

Vol. 63, Issue No. 3, July-September, 2017. URL http://journals.sagepub.com/home/ipa  

 

Chapter- “Big Data in the Context of Smart Cities: Exploring Urban Planning and Governance” 

(p. 141- 150) in Usha Mujoo Munshi and Neeta Verma (2017) edited. Data Science Landscape-

Towards Research Standards and Protocols, Springer International Publishing, Studies in Big 

Data, Vol. 38. Springer Nature Singapore Pte Ltd. 

2018, ISBN 978-981-10-7514-8.  

 

Mohapatra, Gadadhara(2016), “Ethnic Conflict and Development: The Case of North-East Region 

with Special Reference to Manipur and Tripura”. INDIAN JOURNAL OF PUBLIC 

ADMINISTRATION (IJPA), July-Septembe,2016, LXI , No.3, pp. 449-470. ISSN: 0019- 5561.  

 

Mohapatra, Gadadhara, “Women’s Empowerment through Panchayati Raj Institutions: A 

Sociological Study of Odisha” in Yatindra Singh Sisodia and Tapas Kumar Dlapati (2015) edited. 

Two Decades of Panchayati Raj in India: Experiences, Issues, Challenges and Opportunities, page 

no. 234-247, Rawat Publications, Jaipur, ISBN 978-81-316-0927-9.  

 

 

(f)Relevance of the Training to Government Servants with regard to governance and 

administrative/technical skills 

 
India’s welfare programmes have undergone a massive digital transformation in the last few 

years. The course on Social Policy (Governance) offers a glimpse of the numerous challenges in 

the implementation of various welfare schemes. The course is clustered around five major themes: 

health, education, food security, employment guarantee, and social security and cash transfers. 

These five modules would examine some key social policy areas in depth by looking into the 

process, procedure and outcome. It depicts the success stories of the Ayushman Bhrat, National 

Education Policy (NEP) 2020, Nation, One ration Card Scheme, National Food Security Act 

(NFSA) 2013, Aatmanirbhar Bharat Rojgar Yojana (ABRY), Pradhan Mantri Rojgar Protsahan 

Yojana (PMRPY), and Mahatma Gandhi National Rural Employment Guarantee Schemes 

(MNRGS) across the country. The course also discusses the challenges to good governance. 

 

 (g) Specific Skills proposed to be instilled in the participants with regard to 

governance and administrative/technical skills 
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Policy analysis is a set of techniques for identifying a series of interrelated issues that need 

to be considered to make sense of policy in practice, and the four stages considered for the 

proposed course( aims and goals; methods, implementation; outcomes) provide a method 

of breaking down a complex process into a series of more manageable steps. The Social 

Policy (Governance) course offers an interdisciplinary and critical approach to the analysis 

of the problems of social reproduction and social provisioning and State-Society responses 

to the societal needs within a context of development and associated social and structural 

transformations. This course emphasizes upon the question of how social policy can be 

used as a force for progressive transformation and for sustainable, equitable, inclusive, 

gender-sensitive and socially-just development within the Indian and global context. The 

course is clustered around five major themes: health, education, food security, employment 

guarantee, and social security and cash transfers. The course intends to examine some key social 

policy areas in depth by looking into the process, procedure and outcome. 

 

 (h) Draft Programme Design, Content and pedagogy, draft time table-starting on 

Monday and closing on Friday 

 

Draft Programme Design and Contents 
The Social Policy (governance) course consists of six modules (and set of sub-modules) that will 

be completed over five days (classroom and exposure/field studies). The Modules are diagnostic 

and problem solving and includes case studies/examples from many countries/sectors. The first 

module of the course is Methods and Approaches of Social Policy(Governance), The subsequent 

modules(II, III, IV, V, & VI) are clustered around five major themes” ‘health’, ‘education’, ‘food 

security’, ‘employment guarantee’ and ‘social security and cash transfers’. These five modules 

would examine some key social policy areas in depth by looking into the process, procedure and 

outcome. 

Module Details 
Module I Methods and Approaches of Social Policy(Governance) 

Models of Social Policy: 

 Residual Model 

 Achievement Performance Model 

 Institutional-Redistribution Model 

Evidence-based Social Policy 
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Policy Analysis in Practice: 

 Aims and Goals  

 Methods 

 Implementation 

 Outcomes 

Social Policy vis-à-vis Social Governance: The Linkages 

Module  II Public Health in India 

Health Sector Governance 

A Social Policy for Health 

National Health Care Mission 

National Health Policy (NHP) 2017 

Ayushman Bharat’s Jan Arogya Yojana (JAY) and Health 

Outcomes 

Maternal & Child Health Outcomes 

NITI Aaayog on Affordable Health Care 

COVID-19 and India’s Healthcare Policy 

Health Education, Research & Regulation 

Best Practices and Success Stories 

Module III Education  

Quality Education for All 

Equitable and Inclusive School Education 

Impact of COVID-19 pandemic on School Education 

Equity and Inclusion in Higher Education  

Online and Digital Education: Ensuring Equitable Use of 

Technology 

Financing Affordable and Quality Education for All  

National  Education Policy(NEP) 2020 and Education 

Outcomes 

Success Stories in Education 

Module IV Food Security  

Food management: 

 Procurement & Allocation of Food Grains 

 Fortification of Rice and its Distribution  

 One Nation One Ration Card 

Food Subsidy; Storage of Food Grain 

Major Reforms in the TPDS 

National Food Security Act(NFSA), 2013 and Food Security 

Outcomes 

Best Practices and Success Stories  

Module V Employment Guarantee  

Status of Employment 

Formal Employment 

Unemployment 

Labour Reforms 

Impact of COVID-19 on the Labour Market 
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Aatmanirbhar Bharat Rojgar Yojana (ABRY);  Pradhan Mantri 

Rojgar Protsahan Yojana (PMRPY):Mahatma Gandhi National 

Rural Employment Guarantee Schemes(MNRGS) and Its 

Employment Outcomes 

Gender Dimension of Employment 

Module VI Social Security and Cash Transfers  

Pension and Cash Transfers 

The Conceptual/Philosophical Case for Universal Basic Income 

Experience from Indian States  

 

Pedagogy 
The methodology of the training programme will be a judicious mix of interactive sessions with 

experts viz. public policy analysts, interpreters and social planners, guest faculty and in house 

faculty of IIPA through Lectures, Power Point Presentations, role-plays, simulations and 

interactive sessions, Panel Discussions, Group Work, etc. The programme will provide 

theoretical insights and practical inputs on various aspects of social policy and social governance. 

Successful governance initiatives and best practices from Indian states on social policy and 

governance will be shared with the participants both through class room sessions and exposure 

visits. Reading material on the relevant topics would be provided for self-study.  

Target Groups: Officers of All India Services (IAS, IPS & IFoS), officers working under 

Central Staffing Scheme and officers of CSS/CSSS (DS/Sr. PPS and above level). 

Time table-starting from Monday and concluding on Friday 

 

Time Schedule  Topic of the Lecture Faculty 

DAY-I  (6/09/2021)  

9.30 -10.00 AM Registration 

10.00-11.00 AM Methods and Approaches of Social Policy Dr. Yogendra Narain, 

IAS (Retd.) 

Tea Break (11.00-11.30 AM) 

11.30-12.30 PM Models of Social Policy Prof. Rajiv Malhotra  

12.30-1.30 PM Policy Analysis and Evaluation  Shri B.S. Baswan, IAS 

(retd.), 

Lunch Break (1.30-2.30 PM) 

2.30-3.30 PM Evidence-based Social Policy Yamini Aiyar 
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Tea Break (3.30-4.00 PM) 

4.00-5.00 PM Exploring the Inter-linkages between Social 

Policy and Governance 

Prof. P.K. Chaubey 

DAY-II  (7/09/2021) 

10.00-11.00 AM Health Sector Governance Dr. Girish Kumar 

Tea Break (11.00-11.30 AM) 

11.30-12.30 PM A Social Policy for Health Prof. Sanghamitra 

Acharya 

12.30-1.30 PM Health Care for All V. Srinivas, IAS 

Lunch Break (1.30-2.30 PM) 

2.30-3.30 PM COVID-19 and India’s Healthcare Policy Dr. Sachin 

Chaudhury 

Tea Break (3.30-4.00 PM) 

4.00-5.00 PM Health Education, Research & Regulation Prof. Vinod Khadria 

 
DAY-III  (8/09/2021)  

10.00-11.00 AM Equitable and Inclusive School Education Prof. Pranab Baannerji 

 
Tea Break (11.00-11.30 AM) 

11.30-12.30 PM Impact of COVID-19 pandemic on School 

Education 

Prof. Anand Kumar 

 

12.30-1.30 PM Online and Digital Education: Ensuring Equitable 

Use of Technology 

Dr. Reetika Khare 

 

 Lunch Break (1.30-2.30 PM)  

2.30-3.30 PM Equity and Inclusion in Higher Education Prof. Anand Kumar 

 

Tea Break (3.30-4.00 PM) 

4.00-5.00 PM National Education Policy(NEP) 2020 and 

Education Outcomes 

Prof. Sushma Yadav 



231  

DAY-IV (9/09/2021) 

10.00-1.00 PM Visit to NITI Aayog, Government of India Dr. G. Mohapatra 

Lunch Break (1.30-2.30 PM) 

3.00-5.00 PM Visit to NITI Aayog & Ministry of Health and 

Family Welfare, Government of India 

Dr. G. Mohapatra 

DAY-V (10/09/2021) 

9.30-10.30 AM One Nation One Ration Card Prof. Suresh Mishra 

10.30-11.30 AM  National Food Security Act(NFSA), 2013 and 

Food Security Outcomes 

Dr. Reetika Khare 

 

Tea Break (11.30-12.00 PM) 

12.00-1.00 PM Employment & Labour Laws and Regulation  Prof. Santosh 

Mehhrotra 

 

Lunch Break (1.00-2.00 PM) 

2.00-3.00 PM Employment Generation Programmes in India Prof. Santosh 

Mehhrotra 

 

3.00-4.00 PM Social Security and Cash Transfers Prof. Vinod Khadria 

 

Tea Break (4.00-4.30 PM) 

4.30-5.00 PM                                                      Valedictory Session 

 

 

(i) A paragraph on how the proposed course will be different from those offered by 

competing institutions 

 

The Social Policy (governance) course consists of six modules (and set of sub-modules) 

that will be completed over five days (classroom and exposure/field studies). The Modules 

are diagnostic and problem solving and includes case studies/examples from many 

countries/sectors. The first module of the course is Methods and Approaches of Social 

Policy(Governance), The subsequent modules(II, III, IV, V, & VI) are clustered around five major 

themes” ‘health’, ‘education’, ‘food security’, ‘employment guarantee’ and ‘social security and 



232  

cash transfers’. These five modules would examine some key social policy areas in depth by 

looking into the process, procedure and outcome. The module would address a set of questions to 

the participants under the key stage of policy analysis, such as: (i) what is the policy supposed to 

do? and (ii) how will we be able to tell if a policy has achieved its aims? The methodological 

questions that the module would address include: (i) what are the options available in the policy 

context? , (ii) what are the constraints?, (iii) what resources are there?, (iv) are the methods 

consistent with the aims?. At the stage of implementation, the key questions that the course would 

address include: (i) is the practice consistent with the policy?, (ii) does the process meet the 

criteria and standards applicable in this field? Finally, at the key stage of outcomes in the policy 

analysis, the module would address the following questions: (i) what effects does the policy 

have?, and (ii) has the policy achieved its aims? 

 

Social governance is a new paradigm of governance along with the concept of social policy which 

focusses on justice, equity and participation of erstwhile or hitherto marginalized or excluded 

groups in the arena of policy making as well as administering the same. Through its focus on 

social welfare, social justice and good governance, IIPA and the concerned course coordinators 

proposing the programme will be able to merge theory, concepts and insights from action research 

and interaction with the trainee officers over last many years, not from the perspective of market, 

management and profit-making but from the perspective of the governed and the nation at large. It 

is this judicious concern, which remains a core competence of IIPA and its faculty. This will 

impart a unique character to the programme conducted by us at IIPA. 

 

(j) One page flyers with regard to programmes the institute proposes to conduct for 

the academic year 2021-22 for the information of potential participants 

 

The list of training programmes to be organized by IIPA, New Delhi for the academic year 

2021-2022 is attached herewith. 

 
List of Training Programmes, IIPA, April-2021 

 

Sr. 

No. 

Name of Programme Date (s) Name of 

Faculty 

  

1. Webinar on Stakeholders April 05, 2021 Prof Suresh 
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Consultation (from 3.00 PM – 5.00 PM) Misra 

Dr. Sapna 

Chadah 

2. Online Training Programmes under 

Blended Capacity Building Programme for 

the stakeholders of River Ganga , this is 

sponsored by Namami Gange  

April 6-8,2021 Prof. Vinod 

Sharma 

Dr. Shyamli 

Singh 

3. Online Training Programmes under 

Blended Capacity Building Programme for 

the stakeholders of River Ganga , this is 

sponsored by Namami Gange (Uttrakhand) 

April 7-8,2021 Prof. Vinod 

Sharma 

Dr. Shyamli 

Singh  

4. Online Training Programmes under 

Blended Capacity Building Programme for 

the stakeholders of River Ganga , this is 

sponsored by Namami Gange (West 

Bengal) 

April 8-9,2021 Prof. Vinod 

Sharma 

Dr. Shyamli 

Singh  

5. Webinar on Consumer Protection Act, 2019 

in collaboration with Kongu Engineering 

College Perundurai, Erode - 638060, 

Tamilnadu 

April 09, 2021 Prof. Suresh 

Misra 

Dr. Mamta 

Pathania 

6. Three-day Online Training Programme on 

Water Supply and Sanitation for Engineers 

of ULBs of Madhya Pradesh 2.25 lakhs 

April, 12-14, 2021 Prof. K.K. 

Pandey 

7. Online Training Programmes under 

Blended Capacity Building Programme for 

the stakeholders of River Ganga , this is 

sponsored by Namami Gange (Varanasi) 

April 15-18,2021 Prof. Vinod 

Sharma 

Dr. Shyamli 

Singh  
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8. online training Programmes under Blended 

Capacity Building Programme for the 

stakeholders of River Ganga , this is 

sponsored by Namami Gange (UNNAO) 

April 22-24, 2021 Prof. Vinod 

Sharma 

Dr. Shyamli 

Singh  

9. Online Training Programmes under 

Blended Capacity Building Programme for 

the stakeholders of River Ganga , this is 

sponsored by Namami Gange (Uttrakahnd) 

April 26-28,2021 Prof. Vinod 

Sharma 

Dr. Shyamli 

Singh  

10. Online Training Programmes under 

Blended Capacity Building Programme for 

the stakeholders of River Ganga , this is 

sponsored by Namami Gange (Kannauj) 

April 27-29,2021 Prof. Vinod 

Sharma 

Dr. Shyamli 

Singh  

 

IIPA Digital Modules(2021-2022) 
SL 

No. 

Topics Faculty 

1 Dynamics of Public Administration Prof. C. Sheela Reddy 

Dr. Mamta Pathania 

02 Public Finance Dr. V.N. Alok 

03 Dynamics of Public Administration Prof. Ashok 

Vishandass 

04 Administrative Law Dr. Sapna Chadah 

05 Research Methodology & Research Methods Dr.Roma Debnath 

06 Digital Transformation of Governance & India Dr. Charru Malhotra 

Dr. Mamta Pathania 

07 Human Resource Management Dr. Neetu Jain 

08 Urban Governance Prof. K. K. Pandey 

09 Gender in Development Dr. Nupur Tiwary 

10 Rural Governance: Growth & Strategies Dr. Saket Bihari 

Dr. Amit K. Singh 

11 Development and Management of Infrastructure Projects Dr. Kusum Lata 

12 Cyber Security Strategy Dr. Surabhi Pandey 

13 International Trade and Commerce Prof. Ashok 

Vishandass 



235  

14 National Security, Defence Procurement and Cyber 

Disarmament 

Dr. Surabhi Pandey 

15 Operations Management Dr. Pawan K. Taneja 

16 Tribal Development & Strategies Dr. Nupur Tiwary 

17 Disaster Risk Reduction Prof. V. K. Sharma 

18 Public Policy Response –Post COVID -19 Dr. Sachin Chowdhry 

19 Climate Smart Governance Dr. Shyamli Singh 

20 Indian Social Systems Dr. Saket Bihari 

21 Consumer Protection: Laws & Policies Prof. Suresh Misra 

Dr. Mamta Pathania 

22 Land, Labor & Migration Dr. G. Mohapatra 

23 Public Enterprises Management Dr. Sujit Kumar 

Pruseth 

24 Dynamics of Indian Diaspora: Migration Dr. G. Mohapatra 

25 International Relations: Challenges in a Post-Truth Age Dr. Manan Dwivedi 

26 Data Analytics for Public Administrators Dr. Roma Debnath 

27 Role of Informal Bodies in Urban Governance Dr. Amit K. Singh 

28 Policy & Regulatory Framework for GovTech Dr. Charru Malhotra 

29 Business Intelligence and Analytics for Policy-making Dr. Surabhi Pandey 

30 Financial Management Dr. Pawan Taneja 

31 Advances in HRD Dr. Neetu Jain 

32 Cooperative Federalism Dr. V N Alok 

33 Good Governance & Service Delivery Dr. Mamta Pathania 

 

 

(k) Allocation of One Day of the IST Programs for field visit to important 

organizations or public sector bodies so as to give greater exposure to the 

government officers to policy implementation and ground level working 

 

One day institutional visit would be arranged to visit NITI Aayog and Ministry of Health 

and Family Welfare, Government of India to get an exposure on social planning and 

governance in contemporary India. 

 

(l) Feedback received from participants 
 

IIPA has a structured feedback mechanism for each course, both formal and informal feedback 

mechanism are in place, Comprehensive feedback training report of each course is communicated 

to sponsoring dept/agency. The feedback is being used to revising/updating courses, shared with 

client organisations. During course formal open house discussions are also carried out during the 

programmes, informal discussions happens during lunch and tea break, summarization of last day 
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learning outcomes are part of the courses, Open house feedback during valedictory function in 

front of sponsoring agency are also held in the training programmes. The final session for the 

proposed training programme on social policy (governance) will be devoted to evaluation and 

valediction. The participants will be supplied with an evaluation proforma at the end of the week 

of the programme, which may be completed and handed over to the Course Coordinators. A 

certificate will be awarded to each participants on completion of the programme. 
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23. Cyber Security and Strategy  

Dr. Surabhi Pandey, Assistant Professor 
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CYBER SECURITY STRATEGY 
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Senior Officers 
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INDIAN INSTITUTE OF PUBLIC ADMINISTRATION (IIPA) 

 
IIPA has been imparting training and capacity building to the government officials of India and abroad 
since 1959. Every year, IIPA conducts more than 100 training programmes for the officials. 

 
The flagship programme of IIPA is 10-month Advanced Professional Programme in Public 
Administration (APPPA) which is attended by senior officials of All India Services (AIS), Central Civil 
Services and Defence Services mainly Indian Adminis- trative Services (IAS), Indian Police Services 
(IPS), Indian Revenue Services (IRS), Indian Air Force, Indian Army and various other services. 

 
IIPA also conducts training for the officials of different departments and ministries of Government of 
India and State Governments on various topics of governance, finance, communication, leadership, 
administration, and management. The period of training programme varies from 3 days to 10 months. 
IIPA is also involved in the capacity building of the civil servants of foreign countries and conducted 
training for the officials of Afghanistan, Bangladesh, Sri Lanka, Maldives, Nepal, Vietnam, Mongolia, 
African and Latin American countries under direct and ITEC programme. 

 
During the recent lockdown situation that arose due to COVID-19 pandemic, the faculty at IIPA also 
worked on and prepared very resourceful digital modules of different trainings. 

 
IIPA, with decades of expertise in specialised training for the government officials, can provide both 
short term and long-term trainings for the staff. The long-term training programme keeping in view the 
requirements and after carrying out train- ing needs analysis for the same. 
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CYBER SECURITY STRATEGY 

 

 
Specialised Training on Cyber Safety and Security Programme (CSSP) 

 

Introduction 
 

With the technology advancement and the data connectivity across the globe, cyber landscape is facing 
increasing challenges of cyber threats related to Malware, Dark Web, Network Security, Cloud Computing, 
Artificial Intelligence, Internet of Things, and Fi- nancial Frauds etc. Cyber security risk is increasing, driven 
by global connectivity and usage of cloud services, to store sensitive data and personal information. 
Widespread poor configuration of cloud services paired with increasingly sophisticated cyber criminals 
means the risk that your organization suffers from a successful cyber attack or data breach is on the rise. 

 
Today, cyberspace is rapidly evolving, and it can even be used as a new battleground for conflicts between 
States. Cyber space offers innovative challenges to States for many reasons: 

 

(i) it falls under few international regulations, 

 

(ii) it tends to ignore state borders, 

 

(iii) it does not always differentiate between the public and the private spheres. 
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Significance 

 

Cyber security is important because it encompasses everything that pertains to protecting our 

sensitive data, personally identifiable information (PII), protected health information (PHI), personal 
information, intellectual property, data, and governmental and industry information systems from theft 
and damage attempted by criminals and adversaries. 

 
Cyber security is the collection of tools, policies, security concepts, security safe- guards, guidelines, 
risk management approaches, actions, best practices, assurance and technologies that can be used to 
protect the cyber environment, an organization and user’s assets. Organization and user’s assets 
include connected computing devices, personnel, infrastructure, applications, services, 
telecommunications systems, and the totality of transmitted and/or stored information in the cyber 
environment. 

Objectives 

 

Cyber security strives to ensure the attainment and maintenance of the security properties of the 

organization and user’s assets against relevant security risks in the cyber environment. 

 
The general security objectives comprise the following: 

 

• Availability 

 

• Integrity, which may include authenticity and non-repudiation 

 

• Confidentiality 
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To understand fundamentals of cyber safety, current scenario, security goals, information 
ethics, functionality, and usability triangle. 

To ensure network security and develop understanding on dark web and VPN 

To understand the concept of predictive data analytics techniques in cyber safety 
strategy 

 
To ensure the safety of critical infrastructure and national security 

 
Information Security Governance and Risk Assessment 

To identify the National and international threats and chall enges in 
cyber domain 

To Understand New Emerging Security Threats 

CYBER SECURITY STRATEGY 

 
 
 
Learning Outcomes 

 

 
 

 
 

 
 

 



216  

 
 
 
 

• Background and Current Scenario, Security goals 

 

• Information ethics and issues essential terminology 

 

• Classification of cyber attacks 

 

• Malware and Cloud Security 

 

• Financial Fraud and Social media frauds 

 

• Overview of Digital safety of Email, Desktop, Browser and Mobile. 

 

• IP Tracking, IMEI Tracking and case discussion 

DAY 1 Session 

Fundamentals of Cyber 

Safety and Security 



217  

DAY 2 Session 

Network Security, 

Dark web and VPN 

CYBER SECURITY STRATEGY 
 

 

 
 
 

• Demonstration of software to ensure network security ( Nmap) 

 

• Basics of Dark Web: What is dark web, How to access dark web 

 

• Onion Routing: How to trace the origin of the cyber-attack which uses Onion Routing 

 

• Filtering legal websites on deep web, hosting your own website on dark web 

 

• How secure is a VPN? What makes a safe VPN? 

 

• Cisco lab sessions on VPN and Network security. 
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• Individual Privacy v/s National Security V/s International Threats 

 

• Role of threat, state and non state actors in cyber warfare 

 

• Cyber Security Framework and threats to Critical Infrastructure 

 

• Enablers for Governance: Infrastructure and Procedure 

 

• Visit to NCIIPC 

DAY 3 Session 

National and International 

issues in Cyber Security Domain 
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DAY 4 Session 

New Emerging Security 

Threats 

CYBER SECURITY STRATEGY 
 

 

 
 
 

 

• Artificial Intelligence opportunities and challenges. 

 

• IoT Threats and ,Deepfakes 

 

• Use of block chain technology for trusted and transparent system 

 

• Overview of small Unmanned Aerial System (sUAS) 

 

• Potential cyber threats to drones 

 

• Visit to Drone Manufacturing Unit ( tie up with DRDO) 
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Predictive Analytics Technique in Cyber Security, Information 
Security Governance and Risk Assessment 

 
 

  

Mode of Evaluation 
Practical, Presentation and Assignment 

 

IIPA Certificate 
On completion of course 

 

** Microsoft Global certification after exam. ** 

 
Training Duration 

Five -Six days 

  

 

 

 

 

 

DAY 5 Session 

Information Security Governance 

and Risk Assessment 
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CYBER SECURITY STRATEGY 
 
 
 

 

Coordinator Profile 
 
 
 

 

Assitant Professor 

Dr Surabhi Pandey 

Dr. Surabhi Pandey, GOC-In-C Western Command Commendation card 

Assistant Professor, IIPA, New Delh 

Ph.D. (Computer Sc.), M.Phil.(Computer Sc.), MCM, MCA, PDDM (Digital 
Marketing)Master Programme in Data Science 

 
Research Area : Cloud Computing Security, Cyber security & Data Analytics Member : 3E 
Innovative Foundation 
Email : dr.pandeysurabhi@gmail.com LinkedIn id : 
dr.pandeysurabhi@gmail.com Twitter id : 
@pandeysurabhi 

Mobile: +91 9717710362. 

 

SUMMARY 

 

 

• 15+ years of professional and academic experience. 

• Specialized Area: Cloud Computing, Cyber Security, Data Analytics tools,SaaS, ERP, MIS,e-

Governance,Digital Marketing, Knowledge Management, Leadership 

,communication and Change Mnagement. 

• Principal member of Educational and Skill development Services Sectional Com- mittee, SSD 04 of 
the Bureau of Indian Standards (BIS). 

• Decorated with prestigious Indian Army ‘GOC-in-C Western Command’ Commen- dation Card on 
15th August 2015 for distinguished service & commitment for Army Institute 

• Best Research paper award in the international conference organised by SERD India ,2016. 

• Received 3E Fellow award from 3E Innovative Foundation on 14th June 2015. 

• Trainer of Data Analytics BI tool “Tableau “ Power BI and Digital Markteting. 

• Certified Microsoft Office Specialist- Excel 2013 (MCP ID: 13141288) 

• Trainer of Cyber awarness programme and Data Security. 

• Trainer of Soft Skills and Change Management. 

mailto:dr.pandeysurabhi@gmail.com
mailto:dr.pandeysurabhi@gmail.com
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RESEARCH /PROJECTS 

 

 

• Ongoing evaluation of Cyber Crime Presentation against Women and children, CIS –II Div , MHA 

• Ongoing Evaluation of Narcotics Control Bureau , MHA 

• Ongoing Evaluation of Capital and Revenue Schemes of LBSNAA, Mussoorie 

• Ongoing evaluation of Department of Administrative Reforms & Public Grievances scheme “Administrative 

Reforms. 

• Ongoing evaluation of DSI special investigation scheme of BPR&D, Ministry of Home Affairs (MHA) 

• Evaluation of Electronic Manufacturing Scheme, Ministry of Electronics & information Tech- nology (MeitY) 

• Evaluation of Indian Cyber Crime Coordination Centre (I4C) Scheme, Ministry of Home Af- fairs (MHA) 

• Evaluation of Coastal Security Scheme Phase –II, Border Management, Ministry of Home Af- fairs (MHA) 

• Evaluation of Border Area Development Programme, Border Management, Ministry of Home Affairs (MHA) 

• Evaluation of Border Infrastructure Management (BIM) Umbrella Scheme for Border Manage- ment, Ministry of 

Home Affairs (MHA) 

• Evaluation of National Research Professors Scheme, Ministry of Human Resource Develop- ment (MHRD) 

• Review of Organization Structure and Processes of MHA (Ministry of Home Affairs). 
 

                 Publications: latest in last year  

 

 

• Electronic Manufacturing clusters (EMC) In India published in all three reputed publica- tions of IIPA, New 
Delhi. 

• Judicial reform Index of Uttar Pradesh Judiciary 

• Coffee table of U.P Judiciary Management Development Programme 

• Article on Indexing of Electronic Manufacturing clusters (EMC) In India 

• Data Security in Cloud-Based Applications “paper published in Data Science Landscape springer book © 

Springer Nature Singapore Pvt. Ltd. 

• “Cloud Computing: Software as a Services Business Application Challenges” pubished in 

(JACOTECH)Journal of Advanced Computing and Communication Technologies, ISSN: 2347 – 
2804 

• “Challenges Involved in Implementation of ERP on Demand Solution ::Cloud Comput- ing” published in 

IJCSI Volume 9, Issue 4, of IJCSI Journal (International Journal of Computer Science Issues) (IJCSI 
Published Papers Indexed By: Google Scholer, Scribd, Sensei, Engineering Information and many more.) 

• “Future Prospects & Current Challenges of Enterprise Applications (ERP) on Software as Services (SaaS) 
using Cloud Computing Model” published in IBR , volume 1, issue- 2 

CYBER SECURITY STRATEGY 

                                                             Books Edited: 

 

 
• Managing Uncertainties of Business: A Strato –Techno Approach published by 3 E Innovative 
Foundations. ISBN : 978-93-5212-780-1 

• Big Data and Analytics for Business: Multi-Disciplinary Perspective, Published by Society for Education and 

Research Development, ISBN No: 978-1944820510.
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24. Change Management  

Dr. Surabhi Pandey, Assistant Professor 
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Specialised Capacity Building Programme 
 

For  

Senior Officers 
 

On  

Change Management 

 

 

 

 

 

 
Indian Institute of Public Administration (IIPA) 

New Delhi – 110002 

IIPA- inspiring excellence is a way of life  

 
 
 
 
 

INDIAN INSTITUTE OF PUBLIC ADMINISTRATION (IIPA) 
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IIPA has been imparting training and capacity building to the government officials of India 

and abroad since 1959. Every year, IIPA conducts more than 100 training programmes for 

the officials.  

The flagship programme of IIPA is 10-month Advanced Professional Programme in Public 

Administration (APPPA) which is attended by senior officials of All India Services (AIS), 

Central Civil Services and Defence Services mainly Indian Administrative Services (IAS), 

Indian Police Services (IPS), Indian Revenue Services (IRS), Indian Air Force, Indian 

Army, and various other services.  

IIPA also conducts training for the officials of different departments and ministries of 

Government of India and State Governments on various topics of governance, finance, 

communication, leadership, administration, and management. The period of training 

programme varies from 3 days to 10 months. IIPA is also involved in the capacity building 

of the civil servants of foreign countries and conducted training for the officials of 

Afghanistan, Bangladesh, Sri Lanka, Maldives, Nepal, Vietnam, Mongolia, African and 

Latin American countries under direct and ITEC programme. 

During the recent lockdown situation that arose due to COVID-19 pandemic, the faculty at 

IIPA also worked on and prepared very resourceful digital modules of different trainings. 

IIPA, with decades of expertise in specialised training for the government officials, can 

provide both short term and long-term trainings for the staff. The long-term training 

programme keeping in view the requirements and after carrying out training needs analysis 

for the same. 
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“Leadership is the ability to persuade others to seek defined objectives enthusiastically. 

It is the human factor which binds a group together and motivates it towards goals.” - 

Keith Davis 

 

Leadership is a process by which an executive can direct, guide, and influence the behaviour 

and work of others towards accomplishment of specific goals in a given situation. It is also 

defined as the capacity to influence a group towards the realization of a goal. Leaders are 

required to develop future visions, and to motivate the organizational members to want to 

achieve the visions. Leadership is therefore an important function of management which 

helps to maximize efficiency and to achieve organizational goals. On the other hand, Change 

management is the process of taking an organization from where it is to where it wants to 

be. Change management in an organization can be defined as an approach to deal with 

change in two different areas - the organization and the individual, with individuals and the 

overall organization adapting to change at their own pace and style. Change management 

also allows the organization to catch an opportunity to gain a competitive advantage if the 

organization effectively and efficiently implements and adapts to the change. Although 

leadership and management are two completely different systems, an organization might be 

surprised to find that there is no one system that completely suits their needs, so it advisable 

that they focus on the skills that are suitable for their organization. 

Significance of the Programme 

This programme introduces and explores leadership and  change  management  techniques 

and skills which  determine an effective leader. It also introduces the concept of work life 

balance, time management, conflict management, managing a change and adapting to 

change, emotional intelligence, ways of introducing change and enhancing the productivity, 

team work as well as social media awareness to direct the participants in these dynamic 

times towards a successful work life. In this dynamic and turbulent environment, changes 

are inevitable whether organizations like or not.  
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Objectives of the Programme 

 To strengthen and build the leader’s capacities in leadership skills to be able to 

deliver the services and manage the employee for higher productivity. 

 To develop leadership with regards to the various organisational behavioural aspects 

, which are of immense significance to foster decision making capabilities and 

enhance overall effectiveness of an organisation  

 To introduce management approaches principles & techniques for elective and 

efficient delivery of management services. 

 To enhance interpersonal skill through effective communication, negotiation skills, 

conflict resolution style , team dynamics and leading organizational transformation  

 Work Life balance, Ethical behaviour at work place and in social media. 

Session Details 

 Interpersonal Style: Transactional Analysis (TA) - A psychoanalytic therapy 

wherein each social transaction is analysed to determine the involved ego state 

(whether parent-like, child-like, or adult-like) as a basis for understanding behaviour. 

 Understanding Self: Johari Window Psychometric Test - Invented by 

Psychologists Joseph Luft and Harry Ingham, the Johari Window help us to 

understand self-awareness and the human interaction that results from our personal 

self-awareness.  

 Leadership and its Role in Decision Making - The objective of this is to get 

management to begin thinking or rethinking their ideas concerning one aspect of 

leadership: the decision-making process. 

 Leading Organizational Transformation- Organizational transformation is the 

process of transforming and changing the existing corporate culture to achieve a 

competitive advantage or address a significant challenge.   

 Human Resource Management - Human resource management (HRM or HR) is the 

strategic approach to the effective management of people in a company or 

organization such that they help their business gain a competitive advantage. It is 

designed to maximize employee performance in service of an employer's strategic 

objectives. 

 Decision Making and Negotiation Skills - Viewing negotiation as a joint decision-

making process in which co-dependent parties engage one another in an effort to 

arrive at a ‘good’ decision that would satisfy their underlying concerns, provides a 

more concrete and realistic view of the process and its possibilities. 
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 Emotional Intelligence for Enhanced Productivity - With the help of emotional 

intelligence, you can influence your leadership, job performance, communication as 

well as success, health, and general happiness. 

 Work Life Balance - Work-life balance is the state of equilibrium where a person 

equally prioritizes the demands of one's career and the demands of one's personal 

life. 

 Managing Change for enhanced productivity - In today's continually evolving 

business environment, change is essential for organizations to stay competitive, as 

we have seen, and business strategies are frequently related to change.  

 Conflict Management in workplace - Conflicts must be avoided at workplaces for a 

healthy and a competitive environment. Employees must ensure that precautionary 

measures are taken in advance to prevent conflicts at the workplace. 

 Time Management - Time management is the ability to use your time productively 

and efficiently. 

 Working in Teams - Teamwork is the collaborative effort of a group to achieve a 

common goal or to complete a task in the most effective and efficient way. 

 Social Media Awareness - All employees and professionals need to protect 

themselves and their employers when contributing to social media forums and 

develop an understanding and appreciation of the consequences of inappropriate 

Internet communications. 

 Role & Ethics in Workplace - Ethics in the workplace should be a core value of any 

organization. Aside from doing the right thing, conducting ethically has great rewards 

and returns. Being ethical is essential to fixing problems and improving processes. It 

is needed to establish baseline measures and increase efficiencies. 

 Out Bound Learning (in case of physical training) - The truly unique blend of 

activity based learning and Morpho techniques ensure that participants at each of 

these outings grasp and retain modules with ease. Completely customizable, these 

Outbound Training, OBL programs prove that learning is actually nothing but fun, 

being integrated into adventurous games and activities. We believe that experience 

based learning is the most effective way of learning. Building Winning Teams, 

Identity Search, Leadership search, Employee’s day out, Wilderness Survival, Self 

Defence are few activities are part of OBL.  

 Recapitulation of Best Practices – A course through the best practices of 

successful organizations and their leaders. 

  

 
Mode of Evaluation: Practical, Presentation and Assignment   

IIPA Certificate: On completion of Course 

Training Duration: Five -Six days  
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WORK SCHEDULE 

DAY/DATE     TIME TOPIC 

 (MONDAY ) 10:00 AM - 10:25 

AM 

PROGRAMME INAUGURATION 

10.30 AM – 01.00 

PM 

Defreezing and Leading Organisational 

Transformation    

02.00 PM – 04.00 

PM 

Strategic Thinking and Decision Making 

(TUESDAY) 10.00 AM – 01.30 

PM 

Interpersonal Style: Transactional Analysis 

(TA) 

And Understanding Self: Johari Window 

Psychometric Test 

02.00 PM – 05.00 

PM 

Leadership Workshop -1: LEAD Concept  

(WEDNESDAY) 

 

10.30 AM – 01.00 

PM 

Leadership Workshop –II: LEAD Practice  

02.00 PM – 04.00 

PM 

Emotional Intelligence : Develop EQ 

(THURSDAY) 

 

10.30 AM – 11.30 

AM 

Conflict Resolution Style and Negotiation 

Skills  

11.45 AM – 01.00 

PM  

Time Management and Work Life Balance  

 

02.00 PM – 04.00 

PM 

Team Building Exercises and Inventory 

(OBL in case of physical training ) 

(FRIDAY) 10.00 AM – 01.00 

PM 

Problem Solving Skills and Lateral 

Thinking   
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DAY/DATE     TIME TOPIC 

 

02.00 PM – 04.00 

PM 

Recapitulation of Best Practices 

Feedback and Valedictory Ceremony  

 

Faculty Profile 

 

Dr. Surabhi Pandey, GOC-In-C Western Command 

Commendation card 

Assistant Professor, IIPA, New Delhi 

Ph.D. (Computer Sc.), M.Phil.(Computer Sc.), MCM, MCA, PDDM 

(Digital Marketing), Master Programme in Data Science  

Research Area: Cloud Computing Security, Cyber security, and Data Analytics   

Member: 3E Innovative Foundation  

Email  :dr.pandeysurabhi@gmail.com 

LinkedIn id:  dr.pandeysurabhi@gmail.com 

Twitter id : @pandeysurabhi 

 Mobile: +91 9717710362. 

 

Summary:  

 15+ years of professional  and academic experience.  

 Specialized Area: Cloud Computing, Cyber Security, Data Analytics tools, SaaS, ERP, 

MIS, e-Governance, Digital Marketing, Knowledge Management, Leadership 

,communication  and Change Management. 

 Principal member of Educational and Skill development Services Sectional Committee, 

SSD 04 of the Bureau of Indian Standards (BIS). 

 Decorated with prestigious Indian Army ‘GOC-in-C Western Command’ 

Commendation Card on 15th August 2015 for distinguished service & commitment for 

Army Institute 

 Best Research paper award in the international conference organized by SERD India 

,2016.  

 

 

 

 

mailto:dr.pandeysurabhi@gmail.com
mailto:dr.pandeysurabhi@gmail.com
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 Received 3E Fellow award from 3E Innovative Foundation on 14th June 2015. 

 Trainer of  Data Analytics BI tool “Tableau “ Power BI and Digital Marketing. 

 IBM certified In Tableau Software for Data Analytics . 

 Certified Microsoft Office Specialist- Excel 2013 (MCP ID: 13141288) 

 Trainer of Cyber awareness programme and Data Security.  

 Trainer of Soft Skills and Change Management.  

 

Trainings and Consulting: 

 Orgainsed and panelist in Sadhguru’s event on Inner engineering and wellbeing on 9th Jan 

2021. 

 Organized and panelist in tri services Dialogue on Aatmanirbhar Bharat on self-reliance in 

defence production  

 Orgainsed and panelist in National security Talk of former COAS and MoS.  

 Imparted training to senior officers of defense and administrative services in the area of 

Cyber strategy, Cyber Diplomacy and Peace, Defense Procurement, Data Analytics and 

Artificial Intelligence.  

 Imparted Training in the area of Cyber Security and Forensics tools, Data Analytics, 

Artificial Intelligence, Block chain to senior officers of Custom and Indirect Taxes, 

NACIN Faridabad and Pan India.  

 Imparted training to more than 1500 judges in the area of Cyber security and fraud 

investigation, Transformational Leadership, Interpersonal skills at the level of district 

judges and subordinate services of Uttar Pradesh State.  

 Imparted training to approx. 200 officers of Central Tibet Administration in Leadership 

and Public Administration.  

 Imparted training to MES officers in the area of transformational leadership and change 

Management. 

 Imparted training to PSUs officers in the area of change Management and transformation.  

 Imparted training to NGOs and students on Cyber safety and Cyber hygiene.  

 

Research /Projects  

 Ongoing evaluation of Cyber Crime Presentation against Women and children, CIS –II 

Div. , MHA  
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 Ongoing Evaluation of Narcotics Control Bureau , MHA   

 Ongoing Evaluation of Capital and Revenue Schemes of LBSNAA, Mussoorie 

 Ongoing evaluation of Department of Administrative Reforms & Public Grievances 

scheme “Administrative Reforms. 

 Ongoing evaluation of DSI special investigation scheme of BPR&D, Ministry of Home 

Affairs (MHA)   

 Evaluation of Electronic Manufacturing Scheme, Ministry of Electronics & information 

Technology (MeitY) 

 Evaluation of  Indian Cyber Crime Coordination Centre (I4C) Scheme, Ministry of Home 

Affairs (MHA)   

 Evaluation of Coastal Security Scheme Phase –II, Border Management, Ministry of Home 

Affairs (MHA)  

 Evaluation of Border Area Development Programme, Border Management, Ministry of 

Home Affairs (MHA) 

 Evaluation of Border Infrastructure Management (BIM) Umbrella Scheme for Border 

Management, Ministry of Home Affairs (MHA) 

 Evaluation of National Research Professors Scheme, Ministry of Human Resource 

Development (MHRD) 

 Review of Organization Structure and Processes of MHA (Ministry of Home Affairs).  

 Evaluation of Awards and Achievements (Ministry of Youth Affairs and Sports). 

 

Publications: latest in last year (Total + 30 publications)  

 Electronic Manufacturing clusters (EMC) In India published in all three reputed 

publications of IIPA, New Delhi.  

 Judicial reform Index of Uttar Pradesh Judiciary  

 Coffee table of U.P Judiciary Management Development Programme  

 Article on Indexing of Electronic Manufacturing clusters (EMC) In India  

 Data Security in Cloud-Based Applications “paper published in Data Science Landscape 

springer book © Springer Nature Singapore Pvt. Ltd. 

 “Cloud Computing: Software as a Services Business Application Challenges” published in 

(JACOTECH)Journal of Advanced Computing and Communication Technologies, ISSN: 

2347 – 2804 

https://economictimes.indiatimes.com/topic/Mussoorie
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 “Challenges Involved in Implementation of ERP on Demand Solution :Cloud Computing”  

published in  IJCSI Volume 9, Issue 4, of IJCSI Journal (International Journal of 

Computer Science Issues)  (IJCSI Published Papers Indexed By: Google Scholar, Scribd, 

Sensei, Engineering Information and many more.) 

 “Future Prospects & Current Challenges of Enterprise Applications (ERP) on Software as 

Services (SaaS) using Cloud Computing Model”  published in IBR , volume 1, issue- 2 

 

 

Books Edited:- 

o Managing Uncertainties of Business:  A Strato –Techno Approach published by 3 

E Innovative Foundations. ISBN : 978-93-5212-780-1 

o Big Data and Analytics for Business: Multi-Disciplinary Perspective, Published by 

Society for Education and Research Development, ISBN No: 978-1944820510 
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25. Participatory Management  

Dr. Amit Kumar Singh, Assistant Professor 
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PARTICIPATORY MANAGEMENT  

 

(a) A brief about the institute, infrastructure, faculty, core competence, 

and previous experience in conducting such programmes 

 

Indian Institute of Public Administration (IIPA) is an autonomous academic institution of 

national eminence for training, research and information dissemination in streams related to 

the ethos of Public Administration. It is now known internationally known premier center for 

Training and Research in Public Administration and Good Governance. Conceived by well-

known US expert Paul H. Appleby and Founded and promoted by Pandit Jawaharlal Nehru, it 

is now known internationally as a premier center for Training and Research in Public 

Administration and Management. 

Since its inception the Institute organizes training programmes on a cross-section of subject 

areas such as Economics, Financial Management, Governance, Environment & Climate 

Change, Social Development, IT, Consumer Affairs, Human Resource Management, Poverty 

Alleviation, Industry & MSME, Urban and Rural Development, Tribal Affairs Research 

Methodology, etc. On an average the institute annually conducts a 100 -120 training 

programmes. IIPA has a multi-disciplinary team of faculty at different levels of experience. 

In addition, IIPA has advantage of a strong guest faculty from practitioners and professionals 

of high repute available in Delhi and surrounding areas. IIPA faculty also have a rich back up 

of research and other professional activities.  

The Institute is situated in the heart of the New Delhi and have well equipped 

infrastructure. Lecture rooms/Training Halls/Computer centre in the Institute are equipped 

with the modern training aids, communication facilities and relevant softwares. The library of 

institute is one of the best in the country and has a collection of over 2.26 lakh volumes of 

books. IIPA has fully furnished hostel in the campus and the hostel accommodation is 

primarily for trainees/participants.  

(b) Thematic focus of the course and the course title 

Course Title - Participatory Management (Community Mobilization) 

Thematic focus - The 73rd and 74th constitution Amendment Act aims at grassroots 

democracy and transforms the representative democracy into participatory democracy. It 

provides greater opportunities to the local people to participate in the democratic process. It is 

a revolutionary concept as it allows community participation in the planning, implementation, 

monitoring and evaluation of development initiatives. As per this act citizen participation is 

needed for improving the quality of the services provided by local government and citizen 

participation can only be ensured through social mobilization at the local level.  
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Social mobilization strengthens the participation of people at the grassroots in local decision-

making, improves their access to social services and efficiency in the use of locally available 

financial and economic resources, and enhances opportunities for asset-building by the 

poorest of the poor. However for effective community participation not only social 

mobilization is needed but sensitization of government machinery is equally important. 

Indeed government functionaries in India have primary role in setting up of priorities, making 

decisions, planning of action in development projects. In view of that, capacity building 

programmes for various governmental functionaries in community participation and social 

mobilization may bring about changes in their attitudes, behaviour and will help them to 

assess the local situation, to learn about the mobilization methods & techniques and 

community management skill.  

(c) Two sets of suitable dates for each course between July 2021 to 

February 2022 

Course Date:                  November 22-26,    2021 

Alternate date:                January 10-14,      2022 

(d) CVs of the faculty members who would be imparting the training 

Both In-house and External faculty members will be invited to take session in the training 

programme from among professionals, Govt servants, academia and law experts. 

(e) CV of proposed Course Coordinator along with contact details 

Name and contact details of the Course Director:- 

Dr. Amit Kumar Singh 

Centre for Urban Studies 

Indian Institute of Public Administration 

IP Estate, Ring Road, New Delhi-110002 

Tel; 011-23768352, (m) 9873922335 

Email; amitsingh@iipa.education , amitsinghh@gmail.com 

 

 

CV of proposed Course Coordinator:- 

Amit Kumar Singh is Assistant Professor in Centre for Urban Studies at Indian Institute of 

Public Administration. He holds Masters in Regional Development and Ph.D in Urban 

Development. His areas of interest are in Urban Studies, Regional Planning & Development, 

Tribal Development, Gender Equality, Consumer Protection and Consumer Welfare. He has 

several peer reviewed publications to his credit. He has participated in many 

national/international conferences, workshops and seminars. In the last 4 years, he has done 

many research projects for the Ministry of Home Affairs, Ministry of Housing and Urban 

Affairs, Ministry of Tribal Affairs, Department of Personal and Training and other Ministries 

of GoI.  

mailto:amitsingh@iipa.education
mailto:amitsinghh@gmail.com
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He is actively involved in training and capacity building programmes at IIPA and as a trainer 

he has coordinated training programmes for officers from All India Services, Central 

Secretariat Service, Defense Service, Municipal Commissioners, Elected representatives of 

ULBs, State Governments, Institutions, Representatives from Public Sector Units, Executives 

from Industrial and service sector/ NGOs etc.  

Dr. Amit has conceptualized and coordinated several training programmes/workshops on 

themes, such as: Integrated Capacity Building Programme to strengthen the capacities of 

Urban Local Bodies, States and other stakeholders of Bihar, Delhi and Himachal Pradesh. 

The course content of the ICBPs covers critical aspects of all the Urban Missions of MoHUA, 

Sensitization and Capacity Building programme for the Elected Representatives of Bihar on 

Urban Governance and Management, Online Training on Urban Governance  for Municipal 

Commissioners from Municipal Corporation and Grade ‘A’ Municipalities of Govt. of Tamil 

Nadu, Integrated Capacity Building Programme and follow-up of Action Research and 

Training for GNCTD Officers, Mid-Career Training (MCT) Programme of Indian Revenue 

Service (Customs and Indirect Taxes). 

He is a life member of National Association Geographers Association, India (NAGI) and 

member of Indian Association for the Study of Population (IASP). National Association 

Geographers Association, India (NAGI) adjudged him Young Geographer of the Year for his 

research paper on ‘Impact of Urbanisation on Tribal Development’. He has also been 

awarded Junior Research Fellowship (JRF) by University Grant Commission (UGC). 

 

(f) How will the training be relevant to government servants and help 

them discharge their duties more effectively 
 

 In India Government officials at different level play an extremely important role in 

the policy formulation, programme implementation and routing the administration 

and governance at the grass root level.  

 This training will help the civil servants to acquire new knowledge and skills in 

Community Management and Social Mobilisation which will improve their 

administrative output – quantitatively and qualitatively. 

 The training can be beneficial to the officials involved in the implementation of socio-

economic development and poverty alleviation programmes at the National, State 

and Village/City levels, particularly the NHM, SSA, JNNURM, SBM, NULM, 

NRLM, etc 

(g)     Specific skills proposed to be instilled in the participants with regard 

to Governance and administrative/technical skills 
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 Critical thinking and decision making in Participatory Management 

(Community Mobilization 

(h)      Draft programme design, content and pedagogy, draft time table—

starting on Monday and closing on Friday 

Aim 

This course is designed to acquaint the participants with the participatory model of 

governance. It will highlight the role of social mobilisation and participatory 

management in delivering goods and services at the local level. 

Objectives 

At the end of the training Programme the participants will be able to; 

1. Familiarize the participants with the basic concepts and theories of Participatory 

Management and Community Mobilization. 

2. Develop an understanding of the role of community in the successful implementation 

of Socio-economic developmental and poverty alleviation schemes in India.  

3. Understand the various approaches to social mobilisation in India and world. 

4. Identify and prioritise areas for social mobilisation 

5. Prepare a roadmap for engaging community in participatory governance  

 

Contents 

1. Community Participation and its relevance’s – Principle and Concept  

2. Social Mobilisation in development initiatives: Historical perspective 

3. Self Help Groups - Relevance, Structure & Importance 

4. Enhancing women’s participation 

5. Community participation strategies in different Mission schemes 

6. Social audit 

7. Participatory local resources management 

8. Conflict management 

9. Planning for disaster preparedness and mitigation 

10. Case study Discussions  

11. PRA tools 

12. Building Partnerships for Sustainable Development 

 

Expected Outcome 

Develop critical thinking skills that will help participants to develop the right kind of 

attitude to help the people at the grass root level. 
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 Level of participants 

Officers of All India Service, officers working under the Central Staffing Scheme and 

officers of Central Secretariat Service (CSS)  

Pedagogy 

 The training program will be organised in a virtual mode and purely participatory 

manner. Faculty will involve participants to build on their own expertise and gap in 

respective competency. 

 Special exercise will be designed to follow the whole course and prepare a roadmap in 

the context of Community Participation in Mission Schemes. High quality reading 

material is arranged from a mix of thematic work and applied case studies. 

 

                                                     

 

 

Draft Work Schedule 

Day/Date Duration Session Description Speaker 

Monday 

 

0930-1000 Registration  

1000-11.15 Inaugural  Session 

Briefing and Experience Sharing 
 

1145-1300 Community Participation and its relevance’s – 

Principle and Concept  
 

1300-1400 Lunch Break  

1400-1530 Social Mobilisation in development initiatives: 

Historical perspective 

 

1545-1700 Self Help Groups - Relevance, Structure & 

Importance 

 

 1700-1730 Group Formation  

Tuesday 

 

1000-1130 Enhancing women’s participation  

1145-1300 Community participation strategies in different 

Mission schemes 

 

1300-1400 Lunch Break  

1400-1530 Participatory local resources management  

1545-1700 Participatory local resources management  

1700- Group Work  

Wednesday  

 

1000-1700 Field visit  

1700- Group Work  

Thursday 1000-1130 Planning for disaster preparedness and mitigation  

1145-1300 Financial inclusions  

1300-1400 Lunch  

1400-1530 Case study Discussions   
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1545-1700 PRA tools  

1700- Group Work  

Friday 

 

1000-1115 Building Partnerships for Sustainable 

Development 

 

1115-1300 Group presentation  

1300-1400 Lunch Break  

1400-1530 Group presentation  

1545-1700 Feedback, Evaluation and Valedictory Session  

 Tea/Coffee Break:  1115-1145 & 1530-1545 

 Lunch Break:  1300-1400 (at IIPA Hostel Lounge)  

(i)      A paragraph on how the proposed course will be different from those 

offered by competing institutions 
This training programme will provide government officials an opportunity to gain theoretical 

knowledge and practical tools to support community-based social change and engagement. 

The proposed course will expand the knowledge and skills of the participants about the role 

of participatory management and its broader applications in good governance and citizen-

centricity of administration. IIPA is a practitioner-oriented training institute in India and its 

faculty members bring a wealth of practical expertise to the training classroom. Apart from 

that, being located in Delhi, IIPA has a large pool of subject area experts to share their 

perspective on the given subjects.  

(j)        One page flyers with regard to programs the institute proposes to 

conduct for the Academic year 2021-22 for the information of potential 

participants 
 

 

Flyer on Training Programme on Participatory Management  
 

Why Course on Participatory Management  

 

Across the world, there is greater recognition about the participatory approaches in 

governance and poverty alleviation programmes. Participatory governance and social 

mobilisation is a powerful instrument in decentralization policies and programmes aimed at 

strengthening human and institutional resources development at local level. Social 

mobilization strengthens participation of common man in local decision-making, improves 

their access to social and production services and efficiency in the use of locally available 

financial resources, and enhances opportunities for asset-building by the poorest of the poor. 

After the 73rd and 74th Constitutional Amendment Act (CAA), a new form of governance has 

emerged in India. At the same time both central and state governments have implemented 

several mandatory reforms like NHM, SSA, JNNURM, AMRUT, NLUM, HFA, SBM (U) 
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and others, in which there is a growing significance of its partnership with people, non-

informal bodies, including private enterprises, local socio-economic organizations and non-

government organisations (NGOs).  

Broad Objectives 

At the end of the training Programme the participants will be able to; 

1. Familiarize the participants with the basic concepts and theories of Participatory 

Management and Community Mobilization. 

2. Develop an understanding of the role of community in the successful implementation 

of Socio-economic developmental and poverty alleviation schemes in India.  

3. Understand the various approaches to social mobilisation in India and world. 

4. identify and prioritise areas for social mobilisation 

5. Develop critical thinking skills that will help participants to develop the right kind of 

attitude to help the people at the grassroot level. 

 

Expected Outcome 

Develop critical thinking skills that will help participants to develop the right kind of attitude 

to help the people at the local level. 

Contents 

1. Community Participation and its relevance’s – Principle and Concept  

2. Social Mobilisation in development initiatives: Historical perspective 

3. Self Help Groups - Relevance, Structure & Importance 

4. Enhancing women’s participation 

5. Community participation strategies in different Mission schemes 

6. Social audit 

7. Participatory local resources management 

8. Conflict management 

9. Planning for disaster preparedness and mitigation 

10. Case study Discussions  

11. PRA tools 

12. Building Partnerships for Sustainable Development 

 

(k)   Allocation of one day of the 1ST programs for field visit to important 

Organizations or public sector bodies so as to give greater exposure to the 

Government officers to policy implementation and ground level working; 
The participants will be taken to field visits for interaction with experts and to expose them to 

the policy implementation and ground level working. Field visits will be followed by a small-

group work/project work. When the participant returns from the field visit, each group might 
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be asked to use the information that they have gathered to prepare presentations or reports of 

their observations.  
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26. Public Private Partnership and Negotiating Strategies  

Dr. Kusum Lata, Associate Professor 
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 Public Private Partnership & Negotiating Strategies  
 

a) Brief about Institute 

b) Thematic Focus of the course and course Title   

c) Two Sets of Suitable Dates  

d) CVs of Faculty Members who will impart training –Annexure 1 

e) CVs of Proposed Course Coordinator Along with the contact 

details – Annexure 2 

f) How will the training be relevant to Government servants and 

help them to discharge their duties more effectively 

g) Specific Skills proposed to be instilled in the participants with 

regard to governance, administrative and technical skills  

h) Draft Programme Design-Content, Pedagogy and draft time table 

starting on Monday and closing on Friday 

i) A para on How the course would be different from those offered 

by competing organisations 

j) One page flyer with regard to programmes the Institute proposes 

to conduct for the academic year 2021-22 for the information of 

participants – Annexure 3 

k) Allocation of one day for IST programme for field visits to 

important government organisations or Public sector bodies so 

as to give greater exposure to government officers to policy 

implementation and ground level working 

l) Feedback received from participants 

Annexure 1 

Annexure 2  

Annexure 3 



 

245 

 

 

(a) Brief Note about IIPA 
 

The Indian Institute of Public Administration was established in 1954 as an 

Autonomous Society. As an institution of learning and dissemination, the IIPA is 

responsive to the skill-development and research needs of Governance. Its 

competent and multi-disciplinary faculty members specialize in the field of Public 

Policy, Governance, Financial Management and Administration and related areas 

etc, 

 

Through six decades of experience in research, training and rendering policy 

advice, conferences and seminars, case studies and publications, the IIPA has 

made significant contribution to Public administration at the Central, State and Local 

levels. IIPA has twelve subject-related centers including Centre for Urban Studies, 

Centre for Learning in ICT & e-Governance, Centre of Climate Change, 

Environment and Drought Administration. 

 

The institute undertakes research in a large number of diverse areas that include 

economic and social policies, legal framework for administration of various levels, 

procedural and organizational change in government, citizen-centric administration, 

effective development of urban and rural areas, disaster management, consumer 

protection and welfare, poverty alleviation and gender studies. At any point of time 

around 30 research studies are ongoing. 

 

Training and Educational Programmes 

The Institute conducts around 100-125 short and long-term learning programmes 

aimed at capacity enhancement of civil servants, defence officers, technocrats and 

executives of public sector undertaking (PSUs).  Its flagship training initiatives 

include a ten-month Advanced Professional Programme in public Administration 

(APPPA) that is sponsored by Department of Personnel and Training (DoPT) since 

last 47 years. The institute also nurtures close academic association with 

Universities, research centres, training institutions and government departments.   

 

Dissemination of Information 

The Institute publishes five periodicals regularly: (i) Indian Journal of Public 

Administration (UPA, Quarterly, published since 1955) (ii) Lok Prashasan (Hindi, six 

monthly, published since 2009) (iii) Nagarlok (Quarterly, published since 1969) (iv) 

Documentation in Public Administration (DPA, Quarterly, published since 1973) and 

(v) IIPA Newsletter (Monthly, published since 1955) 

So far IIPA has published around 500, monographs, reports, working papers, and 

compendiums. 
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Library 

The IIPA library is one of the major social science resource centres in India and its 

Public Document Section is amongst the best in the country.  It is automated with a 

collection of over 2.5 lakh books and periodicals.  It procures 350 current periodicals 

each year. 

 

Hostel  

The Institute has its own hostel complex located in its campus which provides 

boarding and lodging facilities to participants and various training courses.  The 

hostel has 96 rooms with modest facilities for a comfortable stay. 
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(b)  Thematic Focus of the Course and Course Title : 
 

Public Private Partnership & Negotiating Strategies  
 

Thematic focus  

The need to use PPP for urban development to meet the massive requirements of 

funds, management skills and equity is duly recognized by government of India, 

states and Urban Local Bodies in their policies and programmes. Smart City Mission 

for example has an ambitious plan to implement projects with seven time higher 

investment than the budgetary allocation. Accordingly PPP is an integral part of 

urban sector projects. Cities across the country are witnessing a typology of PPP 

projects. These are also undergoing a negotiating process and other initiatives to 

identify, select and create partners in a systematic manner. 

 

Mega and Metro cities have taken a lead to accelerate investment in the 

urban development in line with a tripartite consensus between Government of India, 

states and ULBs. Delhi, Mumbai, Bengaluru, Chennai, Ahmedabad, Pune and Indore 

etc. are paving way for wider replication and adaptation of PPP projects. A range of 

strategies, documents, Model bidding documents, evaluation frame-work, Model 

contracts, procurement process, risk assessment and layering, development of 

MOUs, Monitoring and evaluation mechanisms are emerging for different types of 

projects. These are particularly important in the rapid pace of urbanization, need for 

balanced growth with correction in concentration of urban population and recovery of 

economy during COVID-19 pandemic. 

 

In view of vast requirements of funds in the sector, the negotiating skills are 

critical to a cross section of public sector functionaries. It in this context that IIPA 

proposes to design, develop and deliver a five day course for officers from All India 

Services and Central Services.  

 

Objectives 

(i) Identify role and scope of PPP in the urban development in India with a 

particular reference to municipal infrastructure and services. 

(ii) Analyse typology and incidence of PPP in the delivery of municipal services 

and infrastructure among cities for towns in India. 

(iii) Assess 

municipal capacities and gaps in the negotiating skills particularly with regard 

to selection of partner, risk assessment and mitigation, financial viability and 

structuring of projects and equity. 

(iv) Examine procurement and contract processes, monitoring & evaluation of 

PPP projects. 
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(v) Identify a generic agenda on PPP negotiating skills for the urban development 

in India. 

 

(c)  Two sets of Suitable Dates -  
November 22-26, 2021 and January 17-21, 2022 

 

(d)  CVs of Faculty members who will impart Training 

(Annexure 1) Page No 10 - 17 

 

(e)  CV of Course coordinator  

(Annexure 2) Page No 18 - 20 

 

(f) How will the training be relevant to Government 

servants and help them to discharge their duties more 

effectively 

Officers from All India and central services are involved at intergovernmental level in 

the process of private sector engagement for urban development. The programme 

will provide exposure on modalities to design, develop implement PPP projects in the 

area of urban development. These officers are deployed with a cross section of 

agencies and institutions at state, regional and municipal and para-municipal 

(development Authorities etc.) level.  

 

The course would provide insights into scope, strategy and follow up/feedback 

PPP Projects in India. The course will include competency gap and measures 

emerging for suitable application at grass root level. 

 

(g) Specific Skills proposed to be instilled in the 

participants with regard to governance, administrative 

and technical skills  

The course will provide skills and process on identification of gap in infrastructure, 

stakeholder mapping, designing of PPP strategy, identification and selection of 

partners, risk analysis and mitigation, role of regulators. The course will bring 

together experience from different parts of the country and elsewhere. Specific case 

studies shall be shared along with field visits to share the skills deployed therein. 

(h) Draft Programme Design, Content, Pedagogy and draft 

time table starting on Monday and closing on Friday 

 

Draft Programme Design  
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Day 1 

Session 1 Registration & Introduction: course objectives & Expectations 

Session 2 & 3 Urbanization process & Implications and Incidence & Typology of 

PPP in Urban Development: An Overview 

Session 4 Stakeholder mapping and potential analysis and assignment of group 

work (main exercise) 

Day 2 

Session 1 & 2 Municipal preparedness for PPP-Project design, risk layering, 

financial structuring, Procurement Procedure and Contract 

Management (Panel discussion) 

Session 3  PPP- Municipal Financial and Fiscal Reforms-Select Case Studies                                  

Session 4 Exercise: checklist on Municipal Preparedness for PPP 

Day 3 

Session 1  PPP in Urban water supply - case study 

Session 2  PPP in sanitation (sewage/drainage) 

Session 3 & 4 Visit to water or sanitation PPP projects in Delhi. (Sonia Vihar WTP) 

Day 4 

Session 1 PPP Municipal Roads and Street lighting 

Session 2 PPP in Smart Cities – Case Studies 

Session 3 & 4 Visit to NDMC for Smart City/Smart Urban Projects 

Day 5  

Session 1 PPP Swatch Bharat Mission - some urban innovations 

Session 2 Group work 

Session 3 Presentation of Group-work 

Session 4 Valediction 

 

Programme / Course Coordinator  : Dr.Kusum Lata 
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Content 

The five day programme on PPP shall cover eight modules such as : 

(i) Urbanization process, links with economic development and associated 

requirements of municipal services and infrastructure. 

(ii) Incidence and Typology of PPP in the area of urban development.  

(iii) Municipal preparedness/ability to select partner, risk assessment and 

mitigation, financial structuring and viability and equity. 

(iv) PPP-procurement process, RFP, Analysis and selection of bids, development 

of model contract, contract management & feedback.   

(v) Select case studies in the areas of water, sanitation, roads, solid waste 

management. 

(vi) Fiscal requirements and financial resources in the area of demand and supply 

of PPP arrangements at global, city and project levels. 

(vii) Pricing, cost recovery, subsidy & viability gap funding for PPP projects. 

(viii) Stakeholder mapping, project identification and development. 

 

Pedagogy 

The training programme will be conducted in a highly participatory manner which will 

include a reasonable balance of theory and practices, class-room sessions, panel 

discussions and exercises and field visits/structured discussions at institutions and 

urban infrastructure agencies in NCTD (National Capital Territory of Delhi).  Inter-

disciplinary team of IIPA faculty and experts from Ministry of Housing and Urban 

Affairs, Ministry of Finance, Asian Development Bank, World Bank, IL&FS 

(Infrastructure Leasing and Financial Service) etc. shall interact with the participants 

to share experience and expertise on the subject. 

 

(i) A para on how the course would be different from 
those offered by competing organisations 

National Capital Territory of Delhi fairly significant incidence of PPP such as Sonia 

Vihar Water Treatment Plant, Solid Waste Processing (Okhla), Waste Treatment 

(NDMC Areas), DISCOMS for Power Supply and community participation in 

maintenance of Parks (MCD), etc. Besides there are several projects among the 

towns such as Gurugram, Faridabad, Ghaziabad and  NOIDA. IIPA has a ‘Centre for 

Urban Studies’ (CUS) which is assisting the Government of India as a think tank and 

technical arm since 1963 which has close interaction with these projects. The CUS 

carries out a regular exercise of capacity building and awareness on urban issues, 

strategies along with a typology of research covering policy and programme 

evaluation, action plans, documentation of best practices and handholding of urban 

institutions with the help of a multi-disciplinary team of IIPA faculty.  CUS also has 

access to key functionaries in the Govt. of India, NCTD, (National Capital Territory of 

Delhi) MCD, (Municipal Corporation of Delhi) DJB (Delhi Jal Board), other towns in 

NCR (National Capital Region) and important bi-lateral/multi-lateral agencies. 
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Therefore, the course would be different in terms of content and coverage with a 

reasonable mix of theory, practice and firsthand experience.  

 

(j)  One page flyer with regard to programmes the Institute 

proposes to conduct for the academic year  2021-22 for 

the information of participants  

  (Annexure 3) Page No. 21 

 

(k) Allocation of one day for IST programme for field visits 

to important government organisations or Public sector 

bodies so as to give greater exposure to government 

officers to policy implementation and ground level 

working 

  Second half on 3rd and 4th Day has been allocated to field visits 

 

(l)  Feedback received from participants 

Feedback on Development and Management of Infrastructure Projects stream in 

APPPA has been good like the other IIPA Programmes on Urban Development 

conducted since 1963 for functionaries and elected representatives of urban areas. 

These include specialized programmes on government of India missions which are 

delivered in a package of four programmes for a group of participants wherein first 

covers overview, second is on the basis of training need assessment done from first, 

third is on specific aspect of competency and fourth is on field experience through a 

visit to select town. 
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(d)  CVs of Faculty members who will impart Training 

Prof K.K.Pandey ; Dr. Sachin  Chowdhry ;  Dr. Amit Kumar Singh 

 

Kamla Kant Pandey 
Professor of Urban Management and Coordinator, 
Centre for Urban Studies 
Indian Institute of Public Administration (IIPA), 
IP Estate, New Delhi110002 
Tele: 011-23468335 
Mobile: +919899100294 
Email: kkpandey9236@gmail.com 

 
Residence 

H-13 Sai Society,  
Sector 13, Rohini,  

Delhi-110085 
011-45531788 

 

Academic Qualifications  

Post Graduate and Ph.D. in Economics (Urban Finance), PG Diploma in Housing 

Planning and Building, Institute for Housing and Urban Development Studies, 

Rotterdam, Netherlands (1985), Five Week Course on Population Studies, East 

West Centre, University of Hawaii, USA (1991), Advance Course on Urban 

Management, University of Birmingham, U.K. (1994), Internet based course on 

Municipal Finance; UN-ESCAP/Cardiff University (2000) 

 

Specialised Training  

TOT (Training of Trainers) on Local Government Management: Foundation for Local 

Development, Romania (April-May 1999),UNCHS - TOT on Leadership and 

Management for Local Leaders: HSMI, New Delhi (Sep-Oct 1998) ,TOT (Training of 

Trainers) Course on Direct Training Skills (DTS): Human Settlement Management 

Institute, New Delhi (July-August, 1993) ,TOT Course on Direct training Skills 

,(Coordinated by Dr. Bryan, Thames Valley University UK) Administration Training 

Institute, Nainital  (India), October, 1993 Research Methodology: Gandhigram 

Institute, Madurai, Tamil Nadu  (January-February 1980) 

 

Areas of Interest/Specialization  

Coordination of Domestic and inter-country urban secor Training Programmes, 

Urban Economy, Urban Administration, urban Governance and Institutional 

Development and Capacity Building, Urban Poverty Alleviation, Slum Improvement, 

Urban Housing, Urban Policies at national and international level, Municipal/Urban 

Infrastructure Finance. 

 

Awards & Honours  
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Has been a Member of eight  UN Expert Groups to deliberate on Urban habitat, 

finance and governance issues namely (i) Local Leadership and Management (UN 

Habitat, 2002), (ii) Pro-poor PPP (UNESCAP, 2004), (iii) Urban Management (UN 

Habitat, 2005),  (iv) Integrated Water Management (UNESCO, 2006), (v) Gender 

and Urban Governance (UN Habitat, 2007), (vi) Institutional Development for 

Sustainable Urbanization (UN Habitat, 2008), (vii) and (viii) Urban Finance (UN 

Habitat, 2014),   (xi) Steering Committee on Role of Urban Education in Global 

University curriculum (2011) and has been associated with several committees in 

India on Governance, management and urban economic development . 

 

Global Exposure  

Visited different parts of India which has a sub continental dimension during several 

assignments during last 40 Years. Visited 27 countries for various professional 

assignments: USA, UK, Bahamas, Belgium, Brazil, Canada, Germany, Italy, Spain, 

Netherlands, China, South Korea, Romania, Kenya, Iran, Nepal, Afghanistan, 

Singapore, Thailand, Tunisia, Sri-Lanka, South Africa, Bangladesh, Bhutan, 

Vietnam, Afghanistan and Uganda. 

 

Experience 

Forty years of experience in research, training and advisory services. This includes 

coordination of training networks within India and inter-country context. 

10. Professor at IIPA since 2008-Coordinated programmes for Afghanistan, Nepal, 

Bangladesh, etc. and Progrmmes for senior government officers with duration of 

three days to one year. Also carried our research on economic, housing, 

management and urban poverty. 

11. Chief Economist, HUDCO and Chief Research and Training and Senior Fellow of 

HUDCO’s research and training wing-the Human Settlement Institute: 1993 to 

2008.This included Training coordinator in Indo-Dutch Technical collaboration 

from 1985-2002.The collaboration also had research and training under 

HABINET covering India, Indonesia, Ethopia, Brazil and Columbia. 

12. Senior Research Officer/Research Officer/Researcher at National Institute of 

Urban Affairs (NIUA). Was involved in the preparation of report of National 

Commission on Urbanisation, NCR Planning Board, Designing programmes for 

municipal finance and management. 

13. Has followed the human settlement sector in India and elsewhere closely since 

the global attention on decentralization and sustainable habitat. 

14. Coordinated 54 consultancies/research studies of high repute and was a member 

of team in another 20 studies. 

15. Has been a member of select committees to prepare policies, manuals, launch of 

a series of training at national and international level. 

16. Publications include research reports, papers, and guidelines, manuals, 

checklists, articles and Newsletter etc.  
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17. Designed, Developed and Delivered workshops, seminars and training courses 

(including on the job training and handholding of city governments) of national 

and international recognition. 
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Annexure 1 

DR. SACHIN CHOWDHRY  

                           Associate Professor       

Indian Institute of Public 
Administration 
I.P. Estate, Ring Road 
New Delhi - 110002 
Ph. No.: 011-23468379, 9868619162 
E-mail: sachin.chowdhry@gmail.com 

ASSOCIATIONS WITH VARIOUS MINISTRIES / ORGANIZATIONS IN 

RESEARCH PROJECTS  

 With Ministry of Youth for Evaluation Study of ‘Rajiv Gandhi National 

University for Your Youth Development’. 

 With New Delhi Municipal Council for Study on ‘Manpower Requirement for 

Various Departments of NDMC’. 

 With HUDCO for ‘Energy Efficiencies in Eco-cities’. 

 With Municipal Corporation, Gurugram for Study of ‘Initiatives taken by 

MCG’ 

 With Ministry of Urban Development, GoI for Study- ‘Urban Sector Feedback 

for Metropolitan Planning Committee’ and ‘Concurrent Evaluation of Swarna 

Jayanti Shahri Rojgar Yojana’. 

 With Ministry of Steel for Evaluation of Plan Scheme of Promotion of R&D in 

Iron and Steel Sector. 

 With Ministry of Rural Development, GoI for Concurrent Evaluation of 

MNAREGA. 

 With Ministry of Information & Broadcasting, GoI for Evaluations of Two 

Plan Schemes. 

 With Ministry of Home Affairs, GoI for Evaluation And Impact Assessment of 

Plan Schemes for Promotion of Hindi Language. 

 With Department of Food and Public Distribution, GoI for ‘Concurrent 

Evaluation of Targeted Public Distribution System in Manipur, Nagaland, 

Tripura, Arunachal Pradesh, Orissa and West Bengal’. 

 With Ministry of Tribal Affairs, GOI for Evaluation of ‘Adoption of Tribal Sub-

Plan Approach in Maharashtra, Andhra Pradesh and Madhya Pradesh’. 

 

CURRICULUM DEVELOPMENT 

3. Designed the programme for newly recruited and promoted Mizoram Civil 

Service Officers, which was the basis for many other programmes for the states 

of North Eastern Region at IIPA. DoPT gave its in-principle approval for the 

same. 

4. Prepared a DPR (Detailed Project Report) for Urban Development & Poverty 

Alleviation, Govt. of Mizoram, consisting of Training Programmes, Exposure 

visits and research studies, which had been approved by Ministry of Urban 

Development, Govt. of India. It has been implemented by IIPA. 
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OTHERS  

 Organized training programmes for various ministries like Ministry of Urban 

Development, Ministry of Housing and Urban Poverty Alleviation, DoPT, 

Department of Health and Family Welfare, GNCTD etc. Also Collaborated with 

ATI, Govt. of Mizoram for conducting training programmes.  

 Organized as well as participated in various Conferences/ Seminars/ 

Workshops for various agencies like Ministry of Housing and Urban Poverty 

Alleviation, UNDP, School of Planning and Architecture etc. including DoPT 

coordinated EROPA Conference on Public Administration and Globalization: 

Challenges, Opportunities and Options, 

 Course unit writer for Indira Gandhi National Open University, New Delhi for the 

Department of Public Administration.  

 Visiting faculty, Department of Regional Planning, SPA, New Delhi for a course 

on Public Policy.  

 

PUBLISHED WORK 

Books 

5. 2017 Making Gurugram A Millennium City Co-authored with Prof. K.K. 

Pandey and Dr. Sujit Pruseth. IIPA: New Delhi. 

6. 2015 Study of Local Councils in Mizoram. Co-authored with Prof. K.K. 

Pandey. IIPA: New Delhi.  

7. 2011 Planning Development for Metropolitan Region (Co-authored). New 

Delhi: IIPA. ISBN: 81-86641-62-9 

8. 2005 MANUAL on Clean communities: A Comprehensive Guide to Effective 

Solid Waste Management. New Delhi: Toxics Link. 

 

Articles in Journals / Books 

5. 2016 New Public Governance and the North Eastern Region of India, 

Indian Journal of Public Administration, Vol. LXII, July – September. ISSN0019-

5561 

6. 2016 Social Welfare Administration and Protection of Weaker Sections in 

Public Administration, Edited by Alka Dhameja and Sweta Mishra. New Delhi: 

Pearson. ISBN 978-93-325-5507-5 

7. 2007 Bringing Consumer Voice into Power Sector Reform in Rajasthan: 

The CUTS-FES Model in Engaging with Citizens to Improve Services. 

(Abridged version). New Delhi: Water and Sanitation Programme. 

8. 2003 Impact of E-governance on Public Administration in Contemporary 

Debates in Public Administration, Edited by Alka Dhameja. New Delhi: PHI. 

ISBN 81-203-2403-X 
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EDUCATIONAL QUALIFICATION 

 Ph. D. – Awarded thesis entitled “State and People in Forest Management in 

India: A Study in West Bengal and Uttar Pradesh” in June 2000 from JNU. 

 M.Phil. – Completed the course from JNU in 1994. Title of the dissertation was 

“Wastelands Development Programme : A Case Study in U.P.” 

 M.P.A. – Did Post graduation in Public Administration from Lucknow University 

in 1990. 

 B.Sc. – Passed from Lucknow University in 1987 with Physics, Chemistry and 

Mathematics. 
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Dr. AMIT KUMAR SINGH 
Assistant Professor 
Indian Institute of Public Administration 
I.P. Estate, Ring Road 
New Delhi - 110002 
Tel: 91-011-23468352 
Mobile: 91-9873922335 
Email: amitsinghh@gmail.com  

 

 

 

Urban Geographer with specialization in Urban and Regional Planning having more 

than nine years of professional experience. Highly skilled in conducting research 

studies, a professional trainer and well versed in statistical and spatial analysis using 

relevant software. 

 

 

 

Present Occupation: Currently associated with Indian Institute of Public 

Administration, New Delhi as an Assistant Professor of Urban 

Development since April, 2017. 

Past Experiences: 1. Worked as an Associate Fellow from February 2015 to March 

2017 at Lokashray Foundation, New Delhi. 

 2. Consultant at Ministry of Housing and Urban Poverty 

Alleviation (MoHUPA), Government of India, New Delhi from 

July 2013 to January 2015. 

3. Worked as Research Officer at Centre for Consumer 

Studies, Indian Institute of Public Administration New Delhi 

from February 2008 to June 2013. 

 

 

 

Various aspects of Social Sciences, especially in the field of Urban Development, 

Population Studies, Regional planning and Tribal Development and also worked on 

Consumer Protection and Consumer Welfare.  

 

 

 

M.A. in Regional Development (J.N.U.), M.Phil in Urban Geography (J.N.U), Ph.D. in 

Urban Development (J.N.U.) 

PROFILE 

PROFESSIONAL EXPERIENCE 

AREA OF SPECIALISATION 

EDUCATIONAL QUALIFICATIONS 

mailto:amitsinghh@gmail.com
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5. Junior Research Fellowship, (National Eligibility Test (NET) for lectureship 

cum fellowship) awarded by University Grant Commission (UGC), 2000 in 

Human Geography.  

6. Prof. N.P. Aiyyar Young Geographers of the Year award, by National 

Association of Geographers, India (NAGI) at 28th Indian Geography Congress, 

at Bodh-Gaya, November 10-12, 2006. 

7. Senior Diploma in Painting from Kala Mandir, Ranchi, Jharkhand, Affiliated 

from Bangiya Sanggeet Paridhad, Kolkata, West Bengal. 

 

 

 

8. Third Party Evaluation of Central Sector scheme namely “Freedom Fighter 

pension and other benefits” funded by Ministry of Home Affairs, 

Government of India, 2020 

9. Evaluation Study of “Domestic Funding of Foreign Training” Scheme 

funded by Department of Personnel and Training, Government of India, 

2020. 

10. Third Party Evaluation of Department of Personnel and Training, 

Government of India Central Sector scheme “Training for All”. 2019 

11. Third Party Evaluation of Central Sector scheme “Equity Support to 

National Scheduled Tribe Financial Development Corporation (NSTFDC)” 

funded by Ministry of Tribal Affairs, Government of India, 2019 

12. Third Party Evaluation of Central Sector scheme “Institutional Support for 

Development and Marketing of Tribal products (TRIFED etc.)”, funded by 

Ministry of Tribal Affairs, Government of India, 2019 

13.  Third Party Evaluation of various Welfare Programmes for Central 

Government Employees funded by Department of Personnel and Training 

(DoPT), Ministry of Personnel Grievances and Pensions, GoI, 2018 

14. Evaluation of Involvement of Administrative Training Institutes (ATI’s) in 

Swachh Bharat Mission Employees funded by Department of Personnel 

and Training (DoPT), Ministry of Personnel Grievances and Pensions, GoI, 

2017 

 

 

8.  

Published several papers and articles in peer reviewed journals and edited Books. 

Some of the latest publications are: 

8. Singh A.K. (2021): “Fresh Water Resources in India – Issues and Concern” 

published in S. Misra & M. Pthania (edt) Book, ‘Climate Change, 

ACADEMIC ACHIEVEMENTS/AWARDS 

RESEARCH EXPERIENCE (Selected Completed Research) 

 

PUBLICATIONS  
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Sustainability and Consumers: Towards a Better Future’, Concept Publishing 

Company (P) Ltd. A/15-16, Commercial Block, Mohan Garden New Delhi - 

110059. (India) 

9. Singh A.K. (2021): Mission Karmayogi – Reincarnation of Improving the 

Government’s Human Resource Management Practices in India, Submitted 

for publication in IIPA Digest. 

10. Singh A. K. (2019) Implementation of Swachh Bharat Mission: A Case Study 

of Ranchi City”, in Bihar Journal of Public Administration, Vol. XVI, No1, 

ISSN 0974-2735, January-July 2019 

11. Singh A. K. (2019) Impact of Real Estate Regulatory Act, 2016 on Housing 

Sector in India, Manaviki (July-December 2019) ISSN : 0975-7880 271 

12. Pandey K.K., Ranjan A. and Singh A.K. (2018): Role of Administrative 

Training Institutes in Swachh Bharat Mission (Urban), Pub. by IIPA, New 

Delhi. 

13. Singh A. K. (2017) Evolution and Growth of Urban Settlements in 

Uttarakhand, The Eternity Vol. VIII 2017, ISSN 0975 -8690  

14. Singh A.K. (2016): “Development Constrains and the Future Challenges in 

Bihar”, in B. Thakur & Others (edt), ‘Regional Development Theory and 

Practice’, Concept Publishing Company, New Delhi. 

 

 

 

Coordinated several training programmes/workshops on themes, such as: 

 Mid-Career Training (MCT) Programme of Indian Revenue Service (Customs 

and Indirect Taxes). 

 Gender Inequality at Workplace in India. 

 Integrated Capacity Building Programme for Elected Representatives of Bihar 

 Integrated Capacity Building Programme and follow-up of Action Research 

and Training for GNCTD Officers. 

 Leadership & Enablers of Achieving Business Excellence 

 Urban Governance for Municipal Commissioners from Municipal Corporation 

and Grade ‘A’ Municipalities of Govt. of Tamil Nadu  

 

SEMINAR/ TRAINING/ WORKSHOP ORGANISED 
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(e)  CV of Course coordinator : Dr. Kusum Lata 

 

Kusum Lata 
Associate Professor of Urban & Regional Planning  
Centre  for Urban Studies 
Indian Institute of Public Administration (IIPA), 
IP Estate, New Delhi110002 
Tele: 011-23468442 
Mobile: +919911157618 
Email: kusumlata@iipa.education ; drkl.iipa@gmail.com 

 
 

 

 

Academic Qualifications  

Graduate Civil Engineer, Post Graduate and Ph.D. in Planning (Regional Planning 

and Urban Planning respectively) 

 

Specialised Training  

1. Pilot Training Programme on ‘Public Private Partnership’ at HIPA, Gurgaon 

organized by Crisil for DoEA, MoFin, (Jan. 2011) ;  

2. Training Programme on ‘Decentralised Waste Water Treatment’ organized by 

Centre for Science and Environment, Delhi (Sept. 2011) ; 

3. Training Programme on ‘Public Private Partnership’ at Manesar, Gurgaon 

organized by IP3 for DoEA, MoFin. (June 2011) ;  

4. Training Course for Local Government Trainers  on ‘Gender and  Local 

Government’  at GMMC Haifa, Israel organized by MASHAV & UN-HABITAT 

(Nov-Dec 2011) ;  

5. Training program on ‘Ecosystem Approach to Disaster Risk Reduction 

organized by NIDM, Delhi (October 2012) ; and 

6. Training Programme on ‘Technology transfer for Wastewater Treatment and 

Reuse in India’ at Tokyo organized by JICA (Feb. 2014). 

 

Areas of Interest/Specialization  

Coordination of Urban sector Training Programmes, Urban and Regional Planning, 

GIS Application to Development Planning and Management; Infrastructure Planning 

and Management, Urban Utilities and Services Planning, PPP in infrastructure 

projects, Urban Governance, e-Governance, Gender issues 

 

Experience 

mailto:kusumlata@iipa.education
mailto:drkl.iipa@gmail.com
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More than 27 years of experience in research, training and advisory services related 

to planning and management of Urban facets within India. Worked in projects of 

Urban Infrastructure Planning, Application of GIS for Management of Utilities and 

Services; Application of MIS to Governance, and Evaluation of central 

schemes/programmes. Worked in government, non-government organizations and 

consultancy firms in a variety of projects and various capacities ranging from project 

associate to project manager and consultant. 

 

Experience summarized as follows: 

1. Associate Professor at IIPA since 2009 

 Coordinated Capacity Building programmes for Elected representatives, 

Executives of Urban Local Bodies and parastatals with duration of three to 

fourteen days on urban issues, schemes, missions, including municipal 

infrastructure provision involving PPP 

 Coordinated Customised Capacity Building programmes for Shivamogga 

Urban Development Authority (SUDA), Karnataka officials; IFS Officers, 

Ministry of Environment, Forest and Climate Change; and Engineers and 

Senior Accounts Officers of Delhi Jal Board.   

 Programme Co-director for 44th Advanced Professional Programme in Public 

Administration, July 2018 - April 2019, the flagship programme of IIPA for 

Senior officers of the All India and Central Services including the Defence 

services. Since 2018-19 taking stream of ‘Development and Management of 

Infrastructure Projects’ covering PPP typology, risk assessment & mitigation, 

negotiation, model contract, contract management & feedback, PPP in road 

sector – case study.  

 Carried out research on urban development and evaluation studies for Min. of 

Housing and Urban Affairs, Min. of Tribal Affairs, Min. of Development of 

North Eastern Region, Min. of Youth Affairs & Sports, and Department of 

Posts. 

 Designed, Developed and Organised conferences, workshops and seminars 

on urban and social issues. 

 

2. Senior Urban Planner at DHV-India, Member of the DHV-The Netherlands (2006-

2009). Contributed in the following important projects :  

 Selection of Consultant for preparation of Integrated Urban Rejuvenation Plan 

(IURP) including Identification and Development of Projects to be 

implemented on PPP mode in 6 cities of Uttar Pradesh (Ghaziabad, Meerut, 

Agra, Aligargh, Varanasi and Allahbad),  

 Preparation of Urban Infrastructure Development Plan under North Karnatka 

Urban Sector Improvement Program (NKUSIP) Package-3 covering five 

project towns namely Gulbarga, Shahabad, Yadgir, Bidar and Basavakalyan 

(ADB funded); 
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 Preparation of Master Plan for Sewerage and Drainage, Feasibility studies 

and DPR for sewerage works for Yamuna Action Plan-III under YAP II’  (JICA 

funded); 

 

3. Senior Research Officer at  National Institute of Urban Affairs (NIUA) (2005-

2006).Was involved in the following projects : 

 ‘Assessment of Status of Water Supply, Sanitation and Solid Waste 

Management in Urban India’ involving 300 cities and towns for the year 1998-

99 (CPHEEO funded) 

 Assessment of status (2003-04) of the basic three municipal services in 35 

Metro Cities’  (CPHEEO funded) 

 Appraised – City Development Plan of Greater Visakhapatnam Municipal 

Corporation, Rajkot Municipal Corporation and Coimbatore Municipal 

Corporation prepared under JNNURM 

 

4. Visiting Faculty in School of Planning and Architecture, New Delhi and Institute of 

Town Planners, India for topics related to Utilities and Services, Infrastructure 

Management and Planning for Infrastructure.  

 

5. Coordinated 7 consultancies / research studies of high repute and was a member 

of team in another 8  studies. 

 

6. Has been Member, State Level Steering Committee for preparation and 

implementation of “State Capacity Building Plan for Urban local Bodies of 

Arunachal Pradesh”, September 2013 ; Expert Member of “Local Level 

Participatory Planning”, one of the Management Action Groups (MAG) for 

monitoring and review of the Master Plan of Delhi 2021 with participatory 

planning (2012);  Jury Member for the “Idea Competition” for Planning and 

Architecture students of five Planning and Architecture Institutions of Delhi and 

NCR, organized by HUDCO on September 3, 2009 at HUDCO Bhawan, IHC ; 

 

7. Publications include Edited & co-edited books, research reports, papers, and 

articles. 

 

8. Developed contents for virtual training in the COVID scenario for 

“Development and Management of Infrastructure projects” for 46th APPPA . 
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Annexure 3 

 

(j)  One page flyer with regard to programmes the Institute 

proposes to conduct for the academic year  2021-22  

IIPA being a national level think tank to assist DoPT on capacity building of public sector 

functionaries covers capacity building at senior and middle management level with 

various ministries and departments in centre and state. Accordingly, IIPA programmes 

are fairly diversified in terms of coverage, content and methodology depending upon a 

cross-section of target group. 

IIPA has special expertise on Urban Issues with a Centre for Urban Studies created 

by Government of India in 1963. The IIPA programmes on urban sector issues also 

have advantage of inputs from a multidisciplinary team of IIPA faculty and a vast pool of 

government functionaries and retired government employees located within and outside 

Delhi. Further the programmes also have a rich back up from research studies and 

documentation done by CUS /IIPA faculty. The main programmes offered in 2021-22 

with urban sector inputs are: 

 Ten month M.Phil course titled : 47th Advance Professional Programme  in Public 

Administration (APPPA), July2021  to April 2022.(Includes officers from All India 

/Central Services and Armed forces at the level of Director in the Government of 

India and above. The programme has module on Development and Managemnt of 

Infrastructure Projects, Urban Development and one week component of Urban 

Study visits) along with other modules of Public Administration 

 Programmes on Urban Governance for Municipal Commissioners including PPP 

arrangements (Two programmes per quarter) 

 Programmes on Urban Governance including PPP arrangements for municipal 

engineers from Tamil Nadu. (These are based on a Training Needs Assessment 

done by IIPA). 

 Programmes for municipal engineers on water supply and sanitation (10 

programmes) 

 Programmes for mid-career functionaries from CPWD, Government of India  

 Programmes on Urban sector missions to participants from Arunachal Pradesh, 

Mizoram, Bihar, Madhya Pradesh, Himachal Pradesh and Tamil Nadu. These 

programmes also cover PPP. 

 Programmes for officers from Cantonment Boards. 
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 Programmes on awareness on River Protection /Rejuvenation under Namami 

Gange project (These programmes cover a variety of stakeholders such as 

municipal functionaries, teachers, students, civil society activists etc.) 

The above programmes are conducted both in class-room and online mode which has 
become new normal to address the COVID-19 implications. More detailed information 
on programmes can be seen on : 
https://iipa.education/course/index.php?categoryid=62 
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